
Volume - IV, Issue - 10 July 2016





Volume - IV,   Issue - 10

31 July 2016

Price - INR 60.00

International Journal of  Social Science & Management
Circulation in more than 95 countries

All rights reserved

RNI No. :  MPMUL/2012/58335

Postal Regn. No. : MP/IDC/1481/2014-16



Contents
S.No.            Particulars                    Page No.

1. Reorganization Asymmetry of Universal Information Centers in Ukraine : 1 - 4

An Attempt at Civilization Communication Analysis

Tatyana Danylova, Galyna Salata, Ukraine

2. An Empirical Study on the Corporate Social Responsibility Expenditure of 5 - 9

Cement Industries in India  -  Sreeja Nair, Bangalore

3. An Empirical Analysis of Factors Influencing the Buying Decision of Cars : 10 - 14

Utilitarian Vs. Hedonic Attributes  -  Astha Pathak, Lucknow

4. Competitive Advantage in Hospitality and Tourism Industry 15 - 18

Archana  Sharma, Lucknow

5. Office Politics: An Over-view 19 - 22

Dr. Sona Raghuvanshi, Mumbai, Dr. Rakhi Singh, New Delhi

6. Draupadi – A Woman of Substance 23 - 26

Dr. Rajani Jairam, Padmaja D. S., Bengaluru

7. Game challenger – is really a challenge to India ? - Bindu P. K., Ernakulam 27 - 29

8. Idealism in William Shakespeare’s plays  -  Dr. Smt. Kiran Sitole, Dhamnod 30 - 32

9. Women Empowerment and Dr. Babasahed Ambedkar  33 - 35

Dr. M. V. Patil, Shirpur

10. Benefit of caste claim on reconversion: A Study 36 - 38

Prof. (Dr.) Mukund Sarda, Pune

11. Ethical Hacking : In This Day and Age 39 - 42

Dipti Mishra, Indore (M.P.)

12. Subjectivity in the Works of J. M. Coetzee Using David J. Chalmers the Theory 43 - 46

of Consciousness  -  Shalini Infanta L., Dr. Shanthichitra, Chennai

13. A Study of Decadal Growth of Population of Mhow Cantonment 47 - 50

Dr. (Mrs.) Sudha Kapoor, Rajendri Chaubey, Indore

fgUnh

14. ou uhfr dk ouksit ij izHkko & ,d v/;;u ¼/kkj&>kcqvk ftys ds fo'ks"k lUnHkZ esa½ 51 - 53

MkW- v:.kk dqlqekdj] bUnkSj

15. ekuo lapkj % vo/kkj.kk vkSj fodkl & MkW- vatyh tks'kh] cnukoj] ftyk /kkj ¼e-iz-½ 54 - 56

16. rjkbZ & Hkkoj esa Qy  mRiknu voLFkkiu ds izkFkfed dkjd % ,d v/;;u 57 - 64

MkW- nhid] MkW- iwju tks'kh] vYeksM+k] mRrjk[k.M

ejkBh

17. ejkBh yksdxhrs vkf.k L=h thou % vuqca/k & MkW- ds’ko Qkys] ft- okf’ke 65 - 67



Volume - IV, Issue 10, July 2016

Abstract :

The problem of information asymmetry should 
be solved by both society (at the state level) and 
individual (at the level of enterprise/ 
organization).  The state policy and the needs of 
the community dictate models of libraries and 
information centers' development and set certain 
tasks, such as providing information sources, 
consultations, and services.  It is necessary to 
establish a new paradigm of organization and 
functioning of the libraries within the context of 
globalization and information revolution.  The 
basis of these changes is democratization of the 
national program of librarianship development in 
Ukraine based on modernization of libraries in all 
its forms : From library staff trainings to funding 
for the material maintenance of the library.  
Investment in library infrastructure is the 
contribution to human future.  This paper 
attempts to identify vectors of state policy and 
prospects for the improvement in the field of 
librarianship in Ukraine.

Key words : Universal information centers, 
libraries, public libraries, state policy on 
librarianship, information asymmetry.

Introduction :

Public libraries are the part of Ukrainian cultural 
and information space. Their activity provides 
the preservation of historical and cultural 
heritage of the nation. Libraries contribute to 
national development through entering the realm 
of both national values and world cultural 
treasures. Over the last decades, “the information 
society of new quality has been developed. It 
could be characterized by the rapid growth of the 
amount and variety of information, development 
of the conception of information as a commodity, 
formation of knowledge and information 
industry, development of the information and 
communication technology, the impact of 
information and its technologies on all spheres of 
life including the nature of learning and work as 

well as on the style of everyday life” (Jakovlevas-
Mateckis, Kostinaité & Pupeliené, 2004). Thus, 
modern libraries are becoming the significant 
players in the field of globalization. The process 
of transformation of its subject area is steadily 
increasing. Addressing problems in reforming of 
librarianship are predetermined by huge practical 
achievements. Library sector suffers from 
uncoordinated national program of development. 
Reducing the number of libraries; insufficient 
logistical support of the library sector; 
unsatisfactory condition of funds replenishment; 
low level of social protection of the library 
workers are the main issues of the modern public 
libraries in Ukraine. The acute problem of the 
library sector is an obsolete, inappropriate 
approach to the new requirements and challenges 
of the information society demonstrated by 
government authorities. An important obstacle in 
the library sector is uncreative, formalistic 
approach to the functional revolution and 
emergence of a new type of public libraries, new 
library information systems. This clearly reveals 
information asymmetry - the situation, in which 
information is available only to some and not to 
all market participants or, as J. Stiglitz stated, 
when “some individuals know something that 
others do not (in other words, always)” (2006, 
xiv).

Objectives :

This paper attempts to identify vectors of state 
policy and prospects for the improvement in the 
field of librarianship. Thus, our tasks are to define 
the basic components of the problem and its 
solving strategy, that is, introduce the new 
paradigm of organization and functioning of 
Ukrainian universal information centers/ 
libraries.

The library is a social organism, in which material 
component (that is also important) is not 
fundamental. More influential factors are 
freedom and democracy of social life. The best 
evidence of it is the world experience. 
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Democratic traditions are able to neutralize 
possible negative consequences caused by weak 
economic system. Crystallization of the ways of 
library system’s development at the state level 
with their expansion into social sphere creates a 
new paradigm of transformations associated with 
the new forms of theoretical and methodological 
development of library system.

Literature review :

Such researchers as O. Bashun, V. Pashkova, M. 
Senchenko, A. Chachko are focused on general 
principles of the library activity. V. Syedykh, A. 
Volynets', L. Dubrovina, O. Onyshchenko, L. 
Prykhod'ko, Ya. Chepurenko investigate 
historical aspects of library activities. L. 
Holokha, O. Kopiyevs'ka, L. Petrova, H. 
Soloidenko pay attention to the questions of 
organizational and legislative basis of 
librarianship. The problem of staffing of the 
library sector is studied by N. Asharenkova, I. 
Konyukova, Z. Savina, V. Sknar,  N. 
Kushnarenko, A. Solyanyk, and others. Works of 
foreign scientists such as K. Abramov, V. 
Vasilchenko, B. Volodin, M. Dvorkina, M. 
Kartashov, E. Kuzmin, P. Otle, A. Pashin, E. 
Seglin, V. Serov, Yu. Stolyarov, I. Frumin are 
devoted to a wide range of problems in the field of 
state management of library business. Existing 
studies of state policy in librarianship devoid of 
social and political context are fragmented, non-
systematic and unreliable sometimes. All this 
does not provide a complete picture and does not 
contribute to an appropriate solution. Thus, 
studies of the condition and directions of the state 
policy in the field of library business in Ukraine 
are insufficient.

Methodology :

Exploratory research design is used for 
conducting this study. The study is based on 
secondary data which is collected from reports, 
journals, and periodicals. Certain laws and 
regulations to ensure the libraries of higher 
educational institutions of Ukraine have been 
used.

The new type of public libraries :

A birth of the new type of public libraries, which 
includes cooperation of the state and libraries, re-
designing the subject area, transformation into a 
knowledge and research center, reveals potential 
of scientific knowledge and culture creation. 

Library accumulates knowledge and experience 
of the nation and disseminates its essence and 
potential in the direction of perpetuating higher 
levels of communication. 

The concentration of social cultural, state-
creative and information components of libraries 
opens up new perspectives of their functionality 
in the context of globalization. The necessity to 
outline approaches to the development of 
information society in Ukraine with a library as 
the intermediary opens new possibilities of 
enabling an effective social progress with a new 
social functionality. State – Library - User are the 
main actors in the origination of integral library 
information network in Ukraine.

The strategic objectives of the state policy in the 
field of librarianship are:  

• to create an efficient library system, which 
should cover all regions of Ukraine and all 
segments of the population;

• to become a reliable part of the information 
system of the state that accumulates and 
preserves national memory and culture of 
Ukraine.

The Law of Ukraine “On Libraries and 
Librarianship” declares the opportunity to choose 
the source of recruitment to participate in various 
international programs and projects, to form 
professional associations, to become members of 
international organizations. 

Our state is improving the system of different 
educational institutions. It is forming the 
infrastructure of the research progress that 
provides the increasing number of professionals-
librarians. There are approximately 32 thousands 
libraries affiliated with different institutions. 
Nowadays the network of public libraries has 18 
343 units, including 72 regional and 14 828 rural 
libraries.

Thanks to a number of cooperation agreements 
with American agencies IREX and USAID, the 
Bill & Melinda Gates Foundation, more than a 
thousand of rural libraries were computerized in 
the framework of the program «Bibliomist». 
Ministry of Culture of Ukraine reports that 
computerization of rural libraries provides wide 
access to culture, promotes the growth of the role 
of rural libraries and, accordingly, culture. 

The Strategy on Librarianship till 2025 



developed jointly with Ukrainian Library 
Association and adopted on March, 23, 2016 is 
aiming at analyzing the current situation in the 
sector and defining priorities for libraries in terms 
of quality changes with detailed directions, tasks, 
and expected results. The document emphasizes 
some development components, namely:

• updating library and information education 
and training;

• providing professional development of the 
library staff as a focal point. 

The implementation directly foresees an 
establishment of the system of knowledge and 
skills of the library staff as well as modification of 
the librarians’ continuing education according to 
international standards.

The current difficulties of Ukrainian libraries 
:

However, this task is extremely difficult through 
the lens of current realities. In particular, the most 
compact service covers the urban population, 
while there is one rural library in 3-5 (and even 
more) villages. More than a third of rural libraries 
(41%) are not heated, and 3% of them have no 
lighting. State’s claim about computerization of 
libraries in rural areas may be seen as an odd 
bravado, because the number of these libraries is 
14,828 and «over a thousand» were computerized 
(Bachynska & Salata, 2016). 

The democratization of public libraries is moving 
very slowly because of lack of a comprehensive 
national program for the library industry 
development. Library funds cannot be updated 
due to insufficient financing. Only those library 
institutions that significantly raised its scientific 
potential, rebuilt corporate personnel policies, 
mastered new information techniques and 
technologies, reached a new level of information 
services and international relations have been 
surviving (Bachynska & Salata, 2016). In this 
regard, the legislative base has to be updated. 
Readers avoid classic libraries in hope to meet 
their information needs through the Internet: 
today any citizen of our world is able to «visit» 
the library with its help. Mallapur and Naik 
pointed out that “the practice of walking to the 
library to consult the card catalogue and browse 
the shelves is moribund in developed countries, 
and this trend is quickly approaching developing 
countries as well. Academic libraries must 

embrace this scenario” (Mallapur & Naik, 2009).

It is necessary to apply an integrated approach to 
identifying the problems of state library sphere in 
Ukraine, in particular, such as:

• lack of a national program (strategy) of the 
development of librarianship;

• narrow sectoral approach to its management;

• poor interaction and coordination of 
specialized central authorities on the 
activities of departmental libraries. 

It is crucial to outline ways of adapting foreign 
experience of state librarianship to the terms of 
Ukraine in order to identify areas of 
modernization of public administration. The state 
and society should make a real commitment to 
overcome this stereotype. It is extremely 
important to encourage the Ukrainian public 
bodies to see the library/information center as a 
significant factor for the development of society. 

The sphere of universal information centers 
embodied both on paper and in electronic form 
includes knowledge, experience and wisdom 
gained by many generations throughout the 
history of Ukraine. The core of it is the library that 
can be in full swing, and vice versa, depending on 
whether the society is economically (culturally) 
rising or declining. Extension of this huge 
potential creates the way to overcome the cultural 
gap between the generations. The main task of the 
state is to understand the unique transformation 
of public library institutions and the impact of 
globalization on the development of its various 
business segments.

Conclusions :

The problem of information asymmetry should 
be solved by both society (at the state level) and 
individual (at the level of enterprise/ 
organization). The state policy and the needs of 
the community dictate models of libraries and 
information centers’ development and set certain 
tasks, such as providing information sources, 
consultations, and services.

It is necessary to establish a new paradigm of 
organization and functioning of the libraries 
within the context of globalization and 
information revolution, that is, to:

• Introduce the new information technologies;

• Create electronic catalogs;



• Expand the participation of libraries in 
research activities; 

• Establish the new principles of international 
cooperation; 

• Modernize library functions.

It is important to realize that the sphere of library 
culture as a spiritual domain and the sphere of 
material production based on technology do not 
intersect. Thus, the company faces the fact: they 
must learn to control themselves and their actions 
with respect to nature and humans, and the library 
plays a key role in this process (Sheldrake, 2002). 
“We need to unite our efforts for the sake of 
human survival. It is only by a constructive and 
respectful dialogue that humanity will truly 
ove rcome  mu tua l  m i s unde r s t and ing ,  
controversy, and aggressiveness. As a result of it, 
people will realize that the world is much smaller 
than they previously imagined, and to preserve it 
the absolute value in the diversity of world 
civilizations has to be recognized” (Danylova, 
2016).

The urgent tasks of the state policy in the 
transformation of library institutions’ activity 
are: 

• development and improvement of the legal 
framework that regulates the functioning of 
the network of public libraries; 

• strengthening inter-agency and international 
cooperation; 

• library coordination for joint use of 
electronic resources;

•  integration of Ukraine into the global 
information space.

The basis of these changes is democratization of 
the national program of librarianship 
development in Ukraine based on modernization 
of libraries in all its forms: from library staff 
trainings to funding for the material maintenance 
of library. Investment in library infrastructure is 
the contribution to human future. Rapid and 
decisive steps towards the development of 
Universal Information Centers in Ukraine will 
become an appropriate response to an 
asymmetric information issue. It is important to 
remember that the modern public library is not a 
jar to be filled or emptied - it is a national treasure 
that should be preserved and multiplied.
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Abstract :

Today, Indiais the second largest producer of 
cement in the world next only to Chinaand has 
grown at a very fast pace in recent years. Cement 
is the most compliant sample with 100% 
compliance of sustainability report. India has a 
lot of potential for development in the 
infrastructure and construction sector and the 
cement sector is expected to largely benefit from 
it.The industry has Implemented Waste Heat 
Recovery System for co-generation of power in 
cement plants thereby reducing CO2 
emission.The cement industry in India is globally 
competitive as the industry continues to witness 
positive trends such as cost control, continuous 
technology upgradation and increased 
construction activities. Apart from these ,the 
Cement Industry undergo various activities 
which takes care of the social needs not only of 
the employees in the field of Education, 
Health,Environment ,Water Supply, Powerbut 
also adopts several villages around the factories 
providing free drinking water, electricity, 
medical and educational facilities, such activities 
are described as Corporate Social Responsibility 
(CSR).This paper basically is to analyse the 
contributions made by the top three cement 
companies in India towards the corporate social 
responsibility activities in accordance with the 
provisions of the New Companies Act, 2013,and 
how in turn it improves the financial performance 
of the companies.

Key Words : CementIndustry, Corporate Social 
Responsibility Expenditure, Sustainability.

1.1  Introduction :

World Business council for sustainable 
development (WBCSD)defines Corporate Social 
Responsibility as “The continuing commitment 
by business to behave ethically and contribute to 
sustainable economic development while 
improving the quality of life of workforce and 
their families as well as of the local community 
and society” 

Corporate Social Responsibility is an action of 
showing the company’s  concern and 

commitment towards society’s development; it 
links the responsibilities of the enterprises with 
the society, and the activities of the enterprises to 
the strict environmental and social standards, and 
supports the community in different manners. 
Accordingly, besides the criteria on using 
advanced, clean, environmentally friendly 
technology, reducing carbon gas and toxic 
substances which may cause bad impacts on the 
ozone layer, and climate change, enterprises are 
also required to be transparent in their production 
and business activities and the leaders of the 
enterprises should be responsible for 
explanations to relevant competent authorities. 

A principal purpose of Corporate Social 
Responsibility is to win faith by showing that the 
corporation cares for the needs of the community. 
Companies should allocate specific amount in 
their budgets for CSR activities and this amount 
may be related to profits after tax.

1.1.1  Corporate Social Responsibility and 
Sustainability :

Corporate Sustainability is derived from the 
concept of sustainable development. It 
essentially refers to the role that companies can 
play in meeting the agenda of sustainable 
development and entails a balanced approach to 
economic progress, social progress and 
environmental stewardship.

Corporate Social Responsibility in India tends to 
focus on what is done with profits after they are 
made. On the other hand, sustainability is about 
factoring the social and environmental impacts of 
conducting business, that is, how profits are 
made. Hence, much of the Indian practice of CSR 
is an important component of sustainability or 
responsible business, which is a larger idea, a fact 
that is evident from various sustainability 
frameworks. Globally, the notion of CSR and 
sustainability seems to be converging, as is 
evident from the various definitions of CSR put 
forth by global organizations. The genesis of this 
convergence can be observed from the preamble 
to the recently released draft rules relating to the 
CSR clause within the Companies Act, 2013 
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which talks about stakeholders and integrating it 
with the social, environmental and economic 
objectives, all of which constitute the idea of a 
triple bottom line approach.

1.1.2  Weber (2008) proposes five areas of 
beneficial impacts of Corporate Social 
Responsibility activities, which are all presented 
below.

1. Company image & reputation: Both image 
and reputat ion can inf luence the 
competitiveness of a company and hence 
have a beneficial effect. Research has shown 
that CSR can have a positive impact on both, 
especially on reputation on a more long-term 
basis.

2.  Employee motivation, retention and 
recruitment: These positive effects could be 
a result of enhanced reputation. However, 
CSR could also increase motivation for those 
employees who are motivated by a better 
working environment, by participating in 
voluntary activities, etc. Regardless, 
employee motivation and retention could 
result in increases in productivity and cost 
savings. The company might also be more 
attractive to future employees.

3. Cost savings: By implementing a sustainable 
strategy can improve materials efficiency, 
time savings, energy consumption, etc., 
which could lead to cost savings. Moreover, 
this could generate a positive customer 
reaction, who in turn might benefit from 
these cost savings or the improvements of 
the products. Finally, the authors argue that 
financial analysts or investors can see these 
improvements as a positive thing regarding 
the company’s manufacturing performance.

4. Revenue increases from higher sales and 
market share: These benefits could be 
achieved indirectly through an improved 
brand image or directly through a CSR 
specific product or service.

1.1.3 Cement Industry in India :

Cement Industry is one of the largest industries of 
the world and occupies predominant place as one 
of the basic industries for development and its 
employment generation capacity. Cement ranks 
next to steel in construction material and so is the 
basis of all  modern construction.The 

Government of India is strongly focused on 
infrastructure development to boost economic 
growth and is aiming for 100 smart cities. It plans 
to increase investment in infrastructure to US$ 1 
trillion in the 12th Five Year Plan (2012–17). The 
government also intends to expand the capacity 
of the railways and the facilities for handling and 
storage to ease the transportation of cement and 
reduce transportation costs. These measures 
would lead to increased construction activity 
thereby boosting cement demand.

1.1.4  Cement Industry - Sustainability :

The Indian cement industry, though large, is also 
one of the most energy efficient, according to the 
World Business Council for Sustainable 
Development's (WBCSD) Cement Sustainability 
Initiative's (CSI) Getting the Numbers Right 
(GNR) data programme.

In 2010, the most recent year for which data is 
available, India performed very favorably in 
terms of specific energy consumption per tons of 
clinker produced, with an average 3130MJ/t 
across the 50% of cement capacity that the GNR 
programme received data on. Brazil and China, 
which also have rapidly-developing large cement 
industries, performed slightly less well.

In all three cases, it is the recent expansion of the 
industry in that nation that provides this thermal 
efficiency, a consequence of modern plants 
simply being more efficient than older ones. The 
comparison with the EU27 group of countries 
(and the USA to a greater extent), both of which 
have older industries, is clear.  

In the specific case of India, the efficiency of the 
new capacity is enhanced by the work of 
dedicated plant engineers who seek to maximize 
the efficiency of the equipment in front of them. 
The fact that (expensive foreign) coal is the 
dominant fuel for the cement industry acts as a 
strong driver towards efficiency. Coal is also a 
reliable and stable kiln fuel, which means that 
Indian kilns can be very finely tuned and hence 
can be made more efficient than if a less reliable 
or variable/alternative fuel mix were to be used.

Cement is the most essential raw material in any 
kind of construction activity. Accordingly, 
cement industry plays a crucial role in the 
infrastructural development of the country. The 
cement industry was de-licensed in 1991. 
According to the Ministry, the liberalization 



process provided the much desired boost to the 
cement industry and, the growth was quite visible 
leading to perceptible growth in terms of 100 
million tons capacity addition during the decade 
1999 to 2009. Indian Cement Industry is now the 
second largest cement producer in the world, next 
only to China. India’s share in the world’s cement 
production is around 6%. comprises 154 large 
cement plants, with an installed capacity of 
230.82 million tonnes, employing 1.35 lakh 
persons directly one of the salient features of 
Indian cement industry is The cement industry 
has achieved significant progress in terms of 
reducing the overall energy intensity. cement 
industry recorded a commendable growth of 
around 8 per cent in 2007-08, as well as in 2008-
09. In the year 2009-10, the pace of growth of the 
industry accelerated above double digit

1.1.5  Corporate Social Responsibility as per 
Company's Act 2013 :

The Section 135 of the Companies Act 2013 
defines CSR and scope of applicability of 
mandatory CSR clause. Some of the key 
provisions of the Act are:

- Applicable to all companies incorporated in 
India andhaving either of the following in 
any financial year –Section 135(1)

• Net Worth of INR 500 Crores or more; or
• Turnover of INR 1000 Crores or more; or
• Net Profit of INR 5 Crores or more

- CSR is applicable from FY 2014-15. For the 
purpose of first CSR reporting the Net Profit 
shall mean average ofthe annual net profit of 
the preceding three financial years

- Companies need to spend 2% of the average 
net profitsmade by the company during 
every block of three years

- Companies need to spend CSR money in 
project mode withpre-defined indicators, 
budget, duration etc.

- The Act lists out a set of activities eligible 
under CSR. Companies may implement 
these activities taking into account the local 
conditions after seeking board approval. The 
indicative activities which can be undertaken 
by a company under CSR have been 
specified under Schedule VII of the Act, 
which are as follows :

• Promotion of education
• Eradication of extreme hunger and 

poverty
• G e n d e r  e q u i t y  a n d  w o m e n  

empowerment
• Reducing child mortality and improving 

maternal health
• Combating HIV-AIDS, malaria and 

other diseases
• Contribution to Prime Minister’s relief 

fund and other such state and central 
funds.

• Social business projects
• Environment sustainability
• Employment enhancing vocational 

skills
• And such other matters as may be 

prescribed

1.1.6  Role of the Board :

Form a CSR committee
Approve the CSR policy
Ensure implementation of the activities under 
CSR
Ensure 2% spend
Disclose reasons for not spending the amount (if 
applicable)

1.1.7  Role of Corporate Social Responsibility 
Committee :

The CSR Committee constituted in pursuance of 
Section 135 of the Companies Act, 2013 shall be 
required to carry out the following activities:

a) Formulate and recommend to the Board, a 
Corporate Social Responsibility Policy 
which shall indicate the activities to be 
undertaken by the company as specified in 
Schedule VII;

b) Recommend the amount of expenditure to be 
incurred on the activities referred to in clause 
(a); and

c) Monitor the Corporate Social Responsibility 
Policy of the company from time to time. 

1.1.8  Corporate Social Responsibility Models 
:

The history of CSR bifurcates it into four 
different models:

- Ethical model: It mainly consists of 
philanthropic contributions by companies. 
Gandhi’s charisma compelled the companies to 



play active roles in nation building to promote 
socio-economic development. The history of 
Indian corporate philanthropy has encompassed 
cask or kind donations, community investment in 
trusts and provision of essential services such as 
schools, infirmaries, etc.

- Statist model: It came into existence when 
India after independence adopted the socialist 
and mixed economy framework, with a large 
public sector and state-owned companies. The 
legal framework of various Indian laws and the 
state ownership reflect elements of CSR.

- Liberal model: It states that the company has 
the responsibility towards the shareholders. This 
model argues that it is sufficient for business to 
operate the law and general wealth which through 
taxation and private charitable choices can be 
directed to social ends.

- Stakeholder model: It aims to create loyal 
relationship with investors, customers, suppliers, 
employees and their commitment which leads to 
long term value of the company, commercial 
viability and business success. The growing 
awareness among public compels the 
organizations to take serious look over their 
consequences or else face public campaigns or 
actions against irresponsible behavior. Therefore, 
the companies are answerable to all the people 
associated directly or indirectly with the 
company.

1.2. Scope of the Study : 

The study is confined to the analysis of CSR 
expenditure of 3 major cement companies in 

India i.e. ACC Ltd, Ambuja Cements Ltd and 
UltraTech Cement Ltd over the past 3 years.

1.2.1  Research Methodology :

As caption mentioned above analyses of CSR 
Expenditure, this paper analyses  3 companies 
from  Cement industry. This research has used 
secondary source of data which are available in 
CSR or sustainability reports in annual reports of 
respective companies, it has been made use of in 
relation to figures and statistics.

1.2.2  Objectives of Research :

The research paper is mainly focuses on the 
following objectives:

- The main aim of this article is to analyze the 
concept of Corporate Social Responsibility 
which has gained huge popularity in recent 
times, and its impact on the financial 
performance of the firm 

- To analyse the CSR Expenditure in Cement 
Industry.

- To study an overview of Corporate Social 
Responsibility Rules under Companies Act, 
2013

1.2.3  Data Collection and Analysis :

For this research work, data on the expenditure of 
corporate social responsibility initiatives which 
is undertaken by these 3 companies in Cement 
industry was collected from their respective 
Websites and/or from the information provided in 
their annual reports or CSR/sustainability reports 

(In INR Crores)
ACC LIMITED     AMBUJA CEMENTS LTD  ULTRATECH CEMENT LTD 

 2014-15 2013-14 2012-13 2014-15 2013-14 2012-13 2014-15 2013-14 2012-13

Average Net Profit after tax for the 1395.2 1360 1173 1731.96 1696 1263 3076 2167 2220.15
last 3 financial year

Actual CSR spending in percentage 2.23% 2.02% 1.94% 2.37% 2.26% 4.07% 1.45% 2.24% 2.63%

Actual CSR spending (crores) 31.16 27.45 22.76 40.98 38.4 52.57 44.602 48.56 58.39

CSR spending Requirement 27.904 27.2 23.46 34.64 34 25.263 61.51 43.34 44.403
.2% of Average NPAT for 3 
financial year.  (in crores)

Conclusion :

A successfully implemented CSR strategy calls 
for aligning their initiatives with business 
objectives and corporate values thereby 
integrating corporate responsibility across the 
business functions and enhancing business 
reputation. ACC, Ambuja Cement, Ultratech 
Cement, are Committing to its stakeholders to 
conduct business in economically, socially and 

environmentally sustainable manner that is 
transparent and ethical. The analysis of the CSR 
spending of top 3 cement industry revealsthat the 
sector is contributing more than the regulatory 
requirement over the last 3 financial years on 
various CSR activities which is undertaken by the 
companies in various fields of Education, Health, 
Environment, Water Supply, Power. From the 
above data it is clearly seen that Ambuja Cements 



Ltd contributed 4.07% of the average net profit 
after tax for the preceding 3 years in CSR 
activities in the year 2012-2013 which is almost 
double the rate of requirement as a result the 
company has gained their profit of more than 400 
crores in the next financial year,hence it can be 
evidently concluded that spending on CSR 
activities has positive impact on the financial 
performance of the companies. Thus, the CSR 
initiatives should be strictly followed by all those 
companies that wish to get a financial advantage 
over other firms in the long run.
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Abstract :

With the rapid growth of automotive market in 
India, i t  becomes imperative for car 
manufacturers to understand the factors which 
the consumers weigh while making purchase of a 
car. Hedonic and utilitarian attributes have a great 
role to play in the consumer purchasing choices 
and consumption behavior. Since Consumers 
makes the market, their choices are behavior 
towards purchasing products and services and as 
the product if lacks in the demanded attribute may 
not fetch the consumers’ market. . Hence, 
identifying these factors and to determine 
whether the sensory pleasure or the functional 
attributes; what is preferred more by the 
consumer? Is required to known to the sellers and 
also to the marketing managers for improving the 
sales figures.  The present paper thus attempts to 
analyze the utilitarian and hedonic factors 
influencing the car buying behavior so as to reach 
the conclusion what affects more to a consumer 
utilitarian attributes or the hedonic attributes ?

I. Introduction :

From the past few decades, ‘Customer 
satisfaction’ has been seen as the key mantra to 
manage the relationship between products and 
customers of a firm. But ‘how can a customer be 
satisfied?’, ‘What product a firm should produce 
to optimize its profit?’ all answers depends upon 
the choice of a consumer. Thus it is necessary to 
understand the consumer behavior and their 
choices, well by the producers as well as 
managers of the firm. In the past various 
researches has been done in the field of micro 
economics and consumer decision theory which 
suggested that the consumer attitudes are 
inherently bidimensional in nature as a consumer 
while making any purchases, concerns 
himself/herself with the product’s hedonic and 
utilitarian attributes. During 1950’s there was a 
substantial discussion on the symbolic aspects of 
products (Gardner and Levy 1955, Levy 1950).

The automobile industry of India has emerged as 
one of the largest markets in the world. Being the 
fastest growing markets in the past , the sector is 
currently experiencing flat or negative growth 

rates. As the records represented that in 2009, 
India was the fourth largest exporter of passenger 
cars in Asia, and overtaking Thailand it stood at 
third position in 2010.From 2011 to 2012, the 
industry has seen a growth of 16-18%, by selling 
approximately three million units of cars. But, 
according to the Society of Indian Automobile 
Manufacturers, the annual vehicle sales are 
assumed to increase only to 4 million by 2015, 
and not to 5 million as projected previously, by 
the society. Thus, as the automobile sector in 
India has been seen as the most dynamic and 
growing sector, which is facing set back in the 
recent years, the present study targets this sector 
and specifically to the personal cars. The 
consumers purchasing and repurchasing choices 
depends a lot upon the utilitarian as well as 
hedonic attributes. And so a consumer while 
choosing among the new cars may care more 
about its utilitarian features (e.g. engine, mileage 
etc.) and as well as about its hedonic attributes 
(e.g. sporty design). The researches done by 
Batra and Ahtola (1990) and Mano and Oliver 
(1993) have suggested that the different 
considerations of consumers map onto 
independent components of product evaluation 
and attitudes and allows us to distinguish between 
the goods on the basis of their hedonic or 
utilitarian nature. The present study thus aims to 
analyze the factors that influences the buying 
decision and to further analyze that what affect 
more to a buying decision of consumer hedonic 
attributes or the utilitarian attributes? 

II. Literature Review :

Since consumers are considered as the most 
important factor for business, the understanding 
of consumer behavior is of key importance to the 
companies before making the marketing strategy. 
Consumer behavior is the study of ‘what to buy, 
how to buy, where to buy, and when to buy in 
what quantity’. Although consumer is considered 
to be affected by internal and external factors 
such as, self-concept, age, social and cultural 
background, personality, family, attitudes and 
social class; he also gets influenced by the 
attributes of the product i.e. hedonic and 
utilitarian attributes. Various studies have been 
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done in the past concentrating on the consumer 
behavior and the influencing factors. 

As Kotler and Armstrong (2004) has explained in 
his book titled “Principles of Marketing” about 
the influences on consumer. According to them, 
influences on consumer such as social and 
psychological, are also essential to consider. As 
marketing and other stimuli have direct impact on 
consumers which produce certain responses. 
Marketing stimuli involve activities and inputs of 
manufacturers and retailers, especially the 
components of marketing mix, namely, product, 
price, place, and promotion. Whereas, other 
stimuli consists of economic, technological, 
political, and cultural forces. Passing through the 
consumer’s black box i.e. characteristics and 
decision processes, the mentioned stimuli 
become a set of consumer’s responses: product 
choice, brand choice, dealer choice, purchase 
timing, and purchase amount. Maslow (1970) in 
his book Motivation & Personality, proposed that 
human needs can be arranged from the most 
important a hierarchy to the least important. 
Maslow’s hierarchy of needs consists of 
physiological needs, safety needs, social needs, 
esteem needs, and self-actualization needs. Past 
researches has shown that a consumption or 
purchasing gets affected by various aspects of 
consumer behavior, such as product and brand 
evaluations (Aaker and Lee, 2006;Herzenstein et 
al., 2007; Yeo and Park, 2006). Oliver(1977) 
investigating the aspects of consumer behavior 
has analyzed that Consumers usually purchase 
products on the basis of their expectations of the 
product’s performance to meet their desires and 
goals of purchasing. Further in his study he 
propounded that the Post consumption emotions 
gets affected by the discrepancy aroused from the 
expected performance and the actual 
performance of the product (Oliver 1997). 

Chernev (2004, p. 143) has defined hedonic 
products/services (viz. ice cream, designer 
clothes,  etc.) as those products that perceive 
pleasure , fun, and experiential consumption to a 
consumer. On the other hand, he defined 
utilitarian products/services (viz.  a calculator, 
salt, laundry detergent, etc.) as composed of those 
functional attribute i.e. associated with necessity 
products of life. 

Hedonic and utilitarian goods have also been 
described as luxury and necessity goods. As Dhar 

and wertenbroch in his investigation, categorized 
hedonic goods consisting of luxury, frivolous, or 
affect-rich goods and utilitarian goods as 
necessities, practical, or affect-poor goods (Dhar 
and Wertenbroch 2000). 

Just as products are classified into hedonic 
product  or  utilitarian product, the attributes of a 
product can also be classified similarly on the 
same basis as hedonic or utilitarian (for example, 
the design of a car involving appearance, design 
and colour versus mileage, engine or space of the 
same car).  A Product can be highly 
hedonic/utilitarian or low utilitarian/hedonic or 
can be mix of both.

The study has considered the utilitarian factors 
and hedonic factors separately, surveying and 
analyzing the influence or importance of the same 
to a consumer so as to determine that what is the 
consumers’ preference of automobile sector 
while purchasing a personal car i.e. what 
influences and affects the consumers purchasing 
behavior the most hedonic or utilitarian 
attributes?

III. Research Methodology :

As the present study focuses on finding out the 
purchasing behavior of consumers towards the 
personal vehicle (Car), the survey will include 
only those residents of India who falls under the 
category of consumers of cars or the potential 
consumers of car. Thus, the target respondents of 
this survey consists of potential buyers as well as 
the existing consumers of cars, living in different 
localities of India viz. metropolitan, urban and 
rural areas. 

The sample targeted for the present study 
includes the 500 residents of India, who are either 
buyer or the potential buyers of cars. Each factors 
of utilitarian attribute and as well as of hedonic 
attribute, were presented to the respondents so as 
to find out that how much important each factor is 
to the consumer.  The attributes has been divided 
under two heads, one is utilitarian attributes, 
consisting of those factors which gives utility to 
the consumer and the other is hedonic attributes 
that gives sensory pleasure to the consumers.

The survey was conducted to explore more on car 
attributes that has influence on purchasing 
behavior of consumers. It uses the Likert scale of 
5 point to see whether the utilitarian attribute is 
important while making purchasing decision or 



hedonic and which factor influences more as an 
attribute of car – hedonic or utilitarian. Attributes 
of car has thus been divided into 2 categories, 
Utilitarian and Hedonic as can be seen in Table 1 
below.

Table 1:  Factors Influencing Car purchasing 
behavior - Table of Specification

Lifelong durability
Material
Quality
Body type
Warranty

Utilitarian Space
Airbags
Safety rating
Number of seats
Fuel Efficiency
Engine 

Brand
Design
Color
Comfort
Speed
Handling

Hedonic Prestige
Air Conditioning 
(Taking it not as a necessity item)
Size
Ease of maintenance
No. of Doors
Fast service
Automatic Transmission

The factors influencing car purchasing behavior 
has been classified as hedonic attribute or 
utilitarian attribute, on the basis of theories of 
consumer behavior and researchers analysis. 
These factors have been used in the questionnaire 
under likert scale of 5 points, in order to analyze 
the factors influencing the buying decision of car 
over hedonic and utilitarian attributes.

IV. Data Analysis :

As the theory of consumer decision states that the 
consumer attitudes are inherently bi-dimensional 
in nature as a consumer while making any 
purchases, concerns himself/herself with the 
product’s hedonic and utilitarian attributes. There 
are 23 factors in the survey questionnaire, 
influencing purchasing decision of consumer 
which can be classified into 2 groups; Utilitarian 
and Hedonic attributes. In Utilitarian attributes, 

11 factors included Lifelong durability, Duel fuel 
technology, Quality, Resale Value, Warranty, 
Luggage Space, Airbags, safety rating, number of 
seats/ seating capacity, Fuel Efficiency and 
Engine. On the other hand, Hedonic attributes 
consisted of 12 factors viz. Brand reflects status / 
Prestige, Design/ style, Color, Comfort, Speed, 
Handling, Air Conditioning (Taking it not as a 
necessity item), Size (externally), Luxurious 
interiors, No. of Doors, Inbuilt superior quality 
music system and Automatic Transmission; these 
attributes were used as the representing factors of  
the purchasing decisions of consumers while 
purchasing car; and thus  has been defined and 
presented in the survey questionnaire on a rating 
scale. In order to examine the factors influencing 
consumer’s choice, the descriptive statistics were 
used to measure mean of the survey results as 
shown in table 2 below:

Table 2: Summary of Means and Standard 
Deviation for Factors Influencing Buying 
decision of Car

       Factors        Mean

Utilitarian Attributes

i. Lifelong durability 3.81
ii. Duel fuel technology 3.63
iii. Quality 4.46
iv. Resale Value 4.06
v. Warranty 4.30
vi. Luggage Space 4.02
vii. Airbags 4.31
viii. Safety rating 4.56
ix. Number of seats/seating capacity 4.40
x. Fuel Efficiency 4.43
xi. Engine 4.47

Hedonic Attributes

xii. Brand reflects status / Prestige 4.04
xiii. Design/ style 3.94
xiv. Color 3.91
xv. Comfort 4.33
xvi. Speed 4.02
xvii. Handling 4.28
xviii. Air Conditioning 4.18

(Taking it not as a necessity item)
xix. Size( externally) 3.82
xx. Luxurious interiors 3.79
xxi. No. of Doors 3.76
xxii. Inbuilt superior quality music system 3.91
xxiii. Automatic Transmission 3.66

The table 2 above represents that In terms of 
utilitarian attributes, the most critical factors that 
influence consumers on purchasing personal 



vehicle(car) are safety rating with mean of 4.55, 
followed by engine(4.46), quality(4.46), fuel 
efficiency(4.43), number of seats/ seating 
capacity(4.40), Airbags (4.30), Warranty (4.29), 
Resale Value(4.06),Luggage Space(4.03) and 
Lifelong durability(3.81). Duel fuel technology 
is the factor which car consumers care the least 
when making a purchase with mean of 3.63 
which is lower among all. The reason behind duel 
fuel efficiency is not an important factor might be 
due to lack of CNG pumps and that too the 
distance is found to be much. It is also that the 
duel fuel efficiency mean statistics is not lower 
than the medium level (3), which shows that it is 
important to the consumers but least preferred 
among the factors.

Regarding hedonic attributes, comfort was the 
most important factor, having mean of 4.33. 
Following the comfort as an attribute, handling 
(4.28) came up next as the preference factor, 
succeeded by  Air conditioning(4.18), Brand 
reflects status/ Prestige(4.04), speed (4.02), 
Design/style (3.94), . Inbuilt superior quality 
music system (3.92), Color(3.91), size 
(externally) (3.82), Luxurious interiors (3.78), 
No. of Doors (3.76) and Automatic Transmission 
(3.66). Comfort was the most important hedonic 
attribute that has been rated maximum by the 
respondents of the study. The factors of hedonic 
attributes were however having vary less 
variation in terms of mean values.

The overall result however depicts that most 
preferred utilitarian attribute was found to be 
safety with a mean value of 4.55, and comfort as 
of hedonic attribute with a mean value of 4.33 
which shows a quite close correlation between 
the utilitarian and hedonic attributes. Apart from 
this, as the main objective of the study was to find 
out what was preferred more as an attribute? 
Utilitarian or Hedonic! And as per the survey 
conducted, it has been analyzed that the mean 
average of the utilitarian attributes resulted to be 
4.22 as in value whereas the average mean of 
hedonic attributes recorded the value of 3.97. 
This concludes well that Utilitarian attributes are 
preferred over hedonic attributes while making 
car buying decision in India.

V. Conclusion :

The result of the study has emphatically proved 
that buyers prefer utilitarian attributes over 
hedonic attributes while making a buying 

decision of car. It has been analyzed in the study 
that consumers are willing to have utilitarian 
attribute at priority while making personal car 
buying decision, but they never leave the hedonic 
aspects behind, as although being in priority, all 
the utilitarian factors are not preferred over 
hedonic factors. And also on a likert scale of 5 
points, it has been seen that point 5 was rated on a 
highest mean value of utilitarian attributes but has 
not left the hedonic aspect behind and also rated it 
as the liking factors with very close difference in 
mean value. Therefore depicting the consumer 
behavior for making buying personal car 
decision, this study helps in understanding the 
consumer behavior and suggests that 
manufacturer should use more utilitarian 
attributes while manufacturing car and also 
showcase the same as a marketing strategy in 
order to capture the consumers at large by 
providing them the product of their desire and 
increase the sale to the optimum.
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Abstract :

In the era of  increasingly competitive industry it 
is essential to produce new and innovative ideas 
to differentiate a product from others of the same 
nature. This paper gives practical guidelines from 
experience as to how hotels can stay one jump 
ahead of the competition, without necessarily 
incurring great expense, but by taking creative 
advantage of every opportunity.  The Hospitality 
industry is highly competitive. Gaining a 
competitive edge requires a detailed analysis of 
the demographics of the surrounding area and the 
nature of existing competitors. And even if it is 
successful at first, new competitors could enter in 
the market at any time to steal the clients. To 
retain in the market it is essential to adopt 
successful strategies from the competitors.  

But  direct competition should be avoided  with 
an entrenched rival. Competitive advantage 
determines the success of modern enterprises in 
the market. In turn, competitive advantage is 
gained as the result of skillful management, 
taking into account the factors that characterize 
the company environment. In the management 
process, methods and concepts that, when 
properly applied, facilitate the company's 
innovative activities play the key role, thus 
contributing to building competitive advantage. 
The purpose of this paper is to specify and 
characterize the methods and management 
concepts most commonly used by hospitality 
companies in the process of building competitive 
advantage. The core benefit of these 
considerations is that they serve to identify those 
activities of hospitality companies in which the 
analyzed methods and concepts found practical 
application. 

Key words : competitive advantage, successful 
strategy, management concepts, hospitality 
company.

Introduction :

An advantage that a firm has over its competitors, 
allowing it to generate greater sales or margins 
and/or retain more customers than its 
competition. There can be many types of 
competitive advantages including the firm's cost 

structure, product offerings, distribution network 
and customer support.

Competitive  advantage is a business concept 
describing attributes that allows an organization 
to outperform its competitors. These attributes 
may include access to natural resources, such as 
high grade ores or inexpensive power, highly 
skilled personnel, geographic location, high entry 
barriers, etc. New technologies, such as robotics 
and information technology, can provide 
competitive advantage, whether as a part of the 
product itself, as an advantage to the making of 
the product, or as a competitive aid in the business 
process (for example, better identification and 
understanding of customers).

Generic competitive strategies :

Cost leadership strategy - The goal of cost 
leadership strategy is to offer products or services 
at the lowest cost in the industry. The challenge of 
this strategy is to earn a suitable profit for the 
company, rather than operating at loss and 
draining profitability from all market players. 
Companies such as Walmart succeed with this 
strategy by featuring low prices on key items on 
which customers are price-aware, while selling 
other merchandise at less aggressive discounts. 
Products are to be created at the lowest cost in the 
industry. An example is to use space in stores for 
sales and not for storing excess product.

Differentiation strategy - The goal of 
differentiation strategy is to provide a variety of 
products, services, or features to consumers that 
competitors are not yet offering or are unable to 
offer. This strategy gives a direct advantage to the 
company which is able to provide a unique 
product or service that none of its competitors are 
able to offer. An example is Dell which launched 
mass-customizations on computers to fit 
consumers' needs. This allows the company to 
make its first product to be the star of its sales.

Innovation strategy - M.E. Porter describes 
innovation strategy as determining how, and to 
what degree, firms use innovation to deliver a 
unique mix of value and achieve competitive 
advantage.[9] The goal of innovation strategy is 
to leapfrog other market players by the 
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introduction of completely new or notably better 
products or services. This strategy is typical for 
technology start-up companies which often 
intend to "disrupt" the existing marketplace, 
obsoleting the current market entries with a 
breakthrough product offering. It is harder for 
more established companies to pursue this 
strategy because their product offering has 
achieved market acceptance. Apple has been a 
notable example of using this strategy with its 
introduction of iPod personal music players, and 
iPad tablets. Many companies invest heavily in 
their research and development programs to 
achieve such statuses with their innovations.

Operational effectiveness strategy - The goal of 
operational effectiveness as a strategy is to 
perform internal business activities better than 
competitors, making the company easier or more 
pleasurable to do business with than other market 
choices. It improves the characteristics of the 
company while lowering the time it takes to get 
the products on the market with a great start.

A competitive advantage exists when a hotel has a 
significant edge over the competition. Usually, 
this means the hotel can do something 
competitors can't do or has something 
competitors lack. While it is extremely difficult to 
sustain a competitive advantage, hotels work to 
create advantages through the development of 
resources and capabilities. Better resources and 
capabilities lead to higher levels of success. 
However, not all resources and capabilities are 
equal in their ability to help a hotel achieve 
sustainable performance.

The ability of resources or capabilities to lead to a 
sustainable competitive advantage depends on 
the answers to six questions:

1. Does the resource or capability have value in 
the market? These types of resources allow a 
hotel to exploit opportunities and/or 
neutralize threats. Marriott International, for 
example, has applied its skill in managing 
financial assets across a broad range of 
business segments, giving it a valued 
capability.

2. Is the resource or capability unique? If a 
hotel is the only one with a particular 
resource or capability, then it may be a 
source of competitive advantage. If 
numerous hotels possess a particular 

resource or capability, then the situation is 
described as competitive parity—no 
company has the advantage. Note that 
uniqueness does not mean only one 
organization possesses a capability or 
resource—only that few do. The uniqueness 
dimension also implies that a resource or 
capability is not easily transferable. That is, 
it is not readily available in the market for 
purchase.

3. Is there a readily available substitute for the 
resource or capability? Sometimes 
competing hotels may not have the exact 
resource or capability, but they have easy 
access to another resource or capability that 
will help them accomplish the same results.

Positive answers to the first two questions 
and a negative answer to the third question 
mean that a resource or capability has the 
potential to lead to a competitive advantage 
for the hotel. However, that potential is not 
realized unless two other questions also are 
answered in the affirmative:

4. Do organizational systems exist that allow 
the realization of potential? For potential to 
be realized, the hotel also must be organized 
to take advantage of it. Four Seasons Hotels 
and Resorts, for example, focuses on 
building a culture of customer care.

5. Is the organization aware of and realizing the 
advantages? One of the great differentiators 
between successful and unsuccessful 
companies is the ability of managers to 
recognize and tap into resource advantages. 
Starwood Hotels and Resorts Worldwide has 
identified economies of scale as one of 
several capabilities that it sees as 
contributing to its competitive advantage. It 
believes by being one of the largest hotel 
companies, it can use scale to reduce the 
costs associated with core marketing, 
reservation functions and purchasing.

At this point, a hotel is using its systems and 
knowledge to take advantage of a unique and 
valuable resource or capability. However, 
resource advantages may not be sustainable. 
A final question determines the long-term 
value of a resource or capability:

6. Is the resource or capability difficult or 
costly to imitate? Competing hotels should 



face a cost disadvantage in imitating a 
resource or capability. The more difficult or 
costly a resource or capability is, the more 
valuable it is in producing a sustainable 
competitive advantage.

Successful companies pay critical attention to 
developing valued, unique, difficult-to-substitute 
and costly-to-imitate resources and capabilities. 
Using these six questions can help hotel leaders 
determine whether given resources or 
capabilities have the potential to deliver a 
sustainable competitive advantage.
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Associate Dean for Industry Research and 
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An organization's ability to creatively utilize its 
service personnel to augment the value of its 
service offerings constitutes a critical 
competitive strategy. However, the authors 
indicate that an empowerment strategy alone may 
not prove capable of providing an organization 
with a competitive advantage. Moreover, the 
uniqueness of the empowerment strategy is 
founded on its ability to complement and support 
both the employees and the management 
activities within the organization.

Both the manufacturing and service literatures 

seem to imply that focus is a good thing and that 
focusing operations are an important means of 
gaining competitive advantage. However, some 
service organisations may not have the 
opportunity or desire to focus on a targeted set of 
customers or limited set of services. The success 
of hypermarkets is based upon their lack of focus. 
Multi-screen cinemas are designed to provide a 
wide range of services for a wide range of 
markets.

Service guarantees create a customer-driven 
standard. Moreover, a service guarantee 
constitutes a tourism organization's ''blueprint of 
standard'' that defines the service promise to its 
internal and external customers simultaneously. 
Service guarantees not only set the criteria for 
customers to evaluate the quality of service they 
receive, but they clearly establish the standard to 
which an organization needs to train its workers, 
to ensure that staff are capable of delivering 
premium quality service (Maher, 2001:48). This 
paper discusses the competitive advantage gain 
in reference to hospitality indusrtry, hotels.

Discussion :

The service guarantee therefore maintains both a 
ma rke t i ng  and  ope ra t i ona l  f unc t i on  
( K a n d a m p u l l y  2 0 0 8 b : 1 6 )  t h a t  w i l l  
simultaneously enhance an organization's 
internal and external marketing effectiveness and 
operating competency. However, the marketing 
effectiveness and operational competency of an 
organization dictates customer satisfaction. ''By 
knowing what your customer's wants are, and 
meeting those wants, you create a unity of 
expectations between customer and employee, 
providing employees with a very clear focus'' 
(Rose, 2000:46). In an effort to encourage both 
positive and negative feedback, Kandampully 
and Butler (2008:12) propose the use of a reward 
system directed at both customers and 
employees. Thus, it can be argued that service 
guarantees facilitate feedback, ensure customers 
are rewarded for their comments, and effectively 
compel the organization to respond to customer 
feedback. Research conducted by Sowder 
(2006:77) and by Evans et al. (2006:11) claims 
that tourism organizations that are willing to offer 
a service guarantee, and also prove capable of 
delivering on that promise, will gain a powerful 
competitive advantage.

Hayes and Wheelwright (2004:78), for example, 



identified focus as a key element of a firm's 
manufacturing strategy; 'an effective strategy 
usually requires concentrating one's activity, 
effort or attention on a fairly narrow range of 
pursuits. Focusing on these chosen activities 
implicitly reduces the resources available for 
other activities.' Hayes and Wheelwright 
identified four dimensions of focus, the markets 
served, the production volumes of different 
products, the degree of product customization  
required, and the nature of the process technology 
employed.

Conclusion :

Increased competition is a direct result of 
participation in the common market and requires 
hospitality companies to take action and 
implement strategies to improve and sustain 
competitive advantage .There are many factors 
that determine a company's ability to build its 
competitive advantage and thus implement an 
effective strategy. One of them is certainly the 
choice of appropriate management methods or 
concepts, preceded by an in-depth analysis of 
company and market trends. It is a difficult 
decision because modern concepts and methods 
have a wide, multi-sectional nature and require 
management to possess interdisciplinary 
knowledge. However, the mere decision to 
introduce a method or concept does not guarantee 
a hospitality company success and a stable 
market position. The expected changes and 
improvements are possible only if the selected 
method is properly and consistently applied in the 
required areas or processes. The research 
presented in this paper shows that managers of 
hospitality companies significantly lack 
technical knowledge of emerging “market” 
management methods and concepts. This in turn 
results in their being misinterpreted, and thus 
applied incorrectly or cancelled completely. In 
the longer term, this results in a lack of expected 
results, which ultimately discourages managers 
from applying the management methods or 
concepts. Therefore, special attention should be 
given to actively involving all employees in the 
process of improvement and development. More 
emphasis should be placed on training 
concerning management methods and concepts 
a n d  o n  t h e  i m p o r t a n c e  o f  i n t e r n a l  
communicat ion.  Systematic  employee 
involvement should convince all employees of 

the need to constantly monitor the processes and 
to improve them. This, in turn, should enable all 
employees to instill a philosophy of constant 
change. It should also be noted that new 
management methods and concepts should not be 
implemented occasionally. A chain of concrete 
activities should be implemented by any 
hospitality company that wants to stay in the 
market. No hotel will be able to secure a stable 
competitive position if its advantage, with 
management methods and concepts as its basis, is 
not based on a permanent factor or influenced by 
the changing environment.
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Abstract :

As we all know man is a social being. In addition 
to being social we are political beings also. Be it 
family or our workplace, politics is omnipresent 
as the world today has become very complex. 
Everyone tries to control others for own benefit 
and this tendency touches every aspect of our 
lives be it home or our office. This paper attempts 
to analyze the meaning of office politics, 
psychology behind it, different levels of office 
politics and the types of players involved. Most 
importantly it throws light on the ways to deal 
with these players. It suggests effective and 
positive ways to navigate office politics.

Key words : Office politics, Political being, 
Omnipresent, Navigate

Introduction :

As we know man is a social animal who 
instinctively builds personal relationships with 
others in any setting and forms alliances which 
often leads to conflicts. Someone once said that 
as soon as there are more than two people in a 
room we’ve got politics. As far back as 1936, 
Dale Carnegie called it a skill in human 
engineering," touting it as a primary reason for 
success in business”. Today it is known as 
manipulation, ambition, aggression, harassment, 
or even human nature. No matter how it is 
defined, office politics is a game that's being 
played every day in every workplace. 

Office politics" are the strategies that people play 
to gain advantage, personally or for a cause they 
support. It is mostly about manipulating power 
and authority to build relationship to get things 
done. It’s the use of one's individual or assigned 
power within an employing organization for the 
purpose of obtaining advantages beyond one's 
legitimate authority.

According to Parker, Dipboye, and Jackson, 1995 
office politics is "the use of one's individual or 
assigned power within an employing 
organization for the purpose of obtaining 
advantages beyond one's legitimate authority. 
This definition is in line with the definition of 
office politics brought by Dhar (2009) where he 
defined office politics as the exercise of power to 
negotiate different interests amongst members 
while maintaining one’s interests in certain 

organizational issues. . Those advantages may 
include access to tangible assets, or intangible 
benefits such as status or pseudo-authority that 
influences the behavior of others. Both 
individuals and groups may engage in 
organizational politics (Weissenberger, 
2010).Hence, in office politics game, conflict 
always exists due to power competition.

Types of Political Tactics :

There are many types of political behaviors 
shown in the office. On the basis of the study done 
by Allen et al. (1979) seven types of political 
behavior are explained as described below:

1. Attacking or Blaming Others: This behavior 
is often associated with blaming others for a 
problem or failure. It may also include trying 
to make a rival look bad by minimizing his or 
her accomplishments.

2. Using Information as a Political Tool: This 
behavior includes withholding important 
information for own benefits. It also includes 
information overload, for example, to bury 
or obscure important (but potentially 
damaging) details that the employee hopes 
goes unnoticed.

3. Creating and Maintaining a Favorable 
Image: This behavior includes drawing 
attention to one's successes and the successes 
of others, creating the appearance of being a 
"player" in the organization, and developing 
a reputation of possessing qualities 
considered important to the organization. 
The behavior also includes taking credit for 
the ideas and accomplishments of others.

4. Developing a Base of Support: It includes 
getting prior support for a decision before a 
meeting is called and getting others to 
contribute to an idea to secure their 
commitment.

5. Ingratiation: This behavior includes praising 
others and establishing good rapport for self-
serving purposes. Organizational jargon for 
this behavior includes "buttering up the boss," 
"apple polishing," and "brown-nosing."

6. Developing Allies and Forming Power 
Coalitions: It includes developing networks 
of coworkers, colleagues, and/or friends 
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within and outside the organization for 
purposes of supporting or advocating a 
specific course of action.

7. Creating Obligations and Reciprocity: This 
behavior includes performing favors to 
create obligations from others, commonly 
known as, 'You scratch my back and I'll 
scratch yours.'

Types of Political Players in Office :

The workplace personality has been categorized 
into two basic types: the "Cain" and the "Abel." 
Cains are those who will do anything to get ahead, 
including stepping on their fellow workers.

On the other hand, Abels are those who do their 
jobs, with little thought for the Machiavellian 
intricacies of office politics. Their believe that 
good triumphs, and if they do the right thing, they 
will be recognized and rewarded.

More specifically the different types of office 
politics players and the ways to deal with them 
are explained below. 

1. The Gossip Hound : As the name suggests 
the gossip hound is one who loves 
speculating about everything and everyone. 
He is generally found speaking in hushed 
tones all around. While this person may 
provide accurate or relevant information on 
occasion, one should not get involved into 
corrosive conversations.  

2. The Credit Thief : There is an “I” in every 
team. He is a self- serving spotlight stealer, 
who consistently claims full credit for 
collaborative efforts, but takes none of the 
responsibility when things go wrong. One 
should protect themselves from the credit 
thief by keeping written record of 
contributions and accomplishments. If 
necessary one should not hesitate to correct 
misperceptions about who did what.

3. The Sychophant : This self-seeking flatterer 
shamelessly tries to strike the ego of anyone 
perceived to be in a position of power, but 
couldn’t care less about peers. One should be 
wary when the sychophant displays a sudden 
shift in attitude towards him/her.. He or she 
could be flattering you for a favor which 
most likely won’t be returned.

4. The Saboteur : Rather than relying on hard 
work to make a positive impression, this 
person tries to look good by making 
everyone else look bad. Such people take 

delight in pitting people against each other. 
One should keep distance when dealing with 
this master manipulator.

5. The Lobbyist : Such individuals are 
passionate about their projects and ways of 
doing it. This individual advocates strongly 
for support, but is often unreceptive to 
outside points of view. While working with 
the lobbyist on projects beware of the agenda 
being pushed and bewailing to stand up for 
your ideas

6. The Adviser : This player is not always the 
most high-ranking or high –profile 
employee. The adviser, is closely aligned 
with a company’s leadership and serves as 
their “eyes and ear”. As the advisor has 
significant power  one should try to develop 
a good rapport with him.

Levels of Politics in organizations :

The degree to which one engages in politics 
depends on where he/she works. There are  
basically four levels of politics in organizations 
namely minimally political, moderately political, 
highly political, and pathologically political.

I) In minimally political companies what we 
see is largely what we get. Here the standards 
for promotions and expectations for 
managing and leading are made clear. There 
is a sense of camaraderie. Rules are 
occasionally bent and favors granted, but 
underhand forms of politics are avoided. 
This is the type of organization in which 
those with little understanding of or interest 
in politics - the purists among us - can thrive.

ii) Moderately political organizations also 
operate largely on widely understood, 
formally sanctioned rules. Political 
behavior, where it does exist, is low-key or 
deniable. Conflicts are unusual, as there is a 
team player mentality. This environment 
works for people who’d rather not engage in 
politics, but are capable of managing or 
living with pockets of political activity.

iii) The highly political arena is where not 
understanding politics and being unwilling 
to engage in some of its more surreptitious 
forms can exact a price. Formally sanctioned 
rules are only invoked when convenient to 
those with power. In-groups and out-groups 
are usually well defined. Who you know is 
likely to be more important than what you 



know. Working in organizations like this can 
be very stressful. 

iv) In pathologically political organizations 
daily interaction is fractious. People distrust 
each other and for good reason. Out of 
necessity, people spend a good deal of time 
watching their backs and far less gets done 
than might otherwise be achieved.

Psychology behind Office Politics :

All organizations are political – and to some 
degree, they always will be. The underlying 
reasons are psychological. 

First, work involves dealing with people. That 
means finding a compromise between what they 
want and what we want; and it’s often a zero-sum 
game. 

Second, humans are emotional creatures, biased 
by unconscious needs and riddled with 
insecurities. As the great Dale Carnegie, who 
probably knew more about the art of politics than 
anyone else, once observed:“When dealing with 
people, remember you are not dealing with 
creatures of logic but creatures of emotions.”

As a result, office politics tend to eclipse formal 
organizational roles and hijack critical 
organizational processes, making simple tasks 
complex and tedious, and organizations 
ineffective; wearing people out and accounting 
for a significant portion of work-related stress   
and burnout. Indeed, we all know people who 
have perished for their inability to navigate office 
politics in spite of being talented, hard-working 
and having the best of intentions. In that sense, 
one may regard politics as an inevitable force of 
nature to which we must adapt in order to survive.

This Darwinian take on office politics was first 
highlighted by the psychologist Robert Hogan, 
who observed that the universal dynamics 
underlying workplace relationships boil down to 
three basic evolutionary needs or “master 
motives.” First, the need to get along,which 
promotes cooperation and makes us group-living 
animals. Work, the modern equivalent of a 
hunting tribe, provides a major context for 
affiliation and bonding. 

Second, the need to get ahead, which results from 
the power struggle within groups. Some 
individuals are more willing and able to be in 
charge of a group, but their power is sooner or 
later  challenged by other group members, 
resulting in internal competition and friction. 

Furthermore, tensions are also created by the 
desire of group members to be accepted and loved 
by the leader, resulting in group members 
fighting to climb up the group hierarchy.

Finally, groups – and, especially, large groups 
like organizations – provide individuals with a 
formal system for finding meaning. That is, an 
ecosystem of knowledge which works as a lens 
through which we see the world. Given how 
much time people spend at work – no less than a 
third of their adult life – organizations are 
essential to fulfill this third evolutionary need, 
that is, the quest for meaning.

Sigmund Freud noted that despite the fact that 
humans are social animals, living with others 
does not come easy. He compared people to a 
group of hedgehogs during the winter. These 
hedgedogs need to get close to each other to cope 
with the cold, but if they get too close they end up 
stinging each other with their prickly spines. This 
very rule governs the dynamic of office politics. 
You can’t go it alone, but working with others 
does require some discomfort.

Handling office politics positively & effectively

Every office is a social and thus a political 
system. Willingly or unwillingly, consciously or 
unconsciously, it follows that we are forever 
immersed in power and politics, but without a 
sound knowledge of the gambits and rules, we are 
at a distinct disadvantage. Declaring yourself out 
of the game doesn’t get you out.  Following are 
the ways in which it can be played competently 
and positively.

The obvious first step is to give up on the fiction 
that office politics can be ignored and accept  the 
fact that it is inevitable. At the same time get rid of 
the idea that politics is always noxious. In fact, 
most of us would admit that a certain amount of 
political savvy is essential to managerial success. 
As Dale Carnegie suggested more than 50 years 
ago, technical competence alone doesn't ensure 
career advancement. One should be able to sell 
oneself and his ideas--both publicly and behind 
the scenes. Without an understanding of the 
political dynamics of the organization or 
industry, one might violate unwritten rules, 
undermine projects, and hinder your credibility 
and career opportunities.

Now understanding how to acquire and use power 
is also important as power enables us to get things 
done. One’s status in organizations is generally 



commensurate with the resources one can control. 
So one should find ways to access the resources 
needed by others like information, support, money 
and jobs and become the nexus of information 
flow. At the same time it’s important to keep 
perspective and not let power “go to your head.”

The next step is to cultivate good relations with 
the boss and the colleagues. The relationship with 
boss is very important. One should try to get 
noticed for achievements by telling the bosses 
what he has done. In meetings with superiors, it’s 
important to look engaged and openly 
demonstrate enthusiasm. Little bit of flattery is 
also desirable in office politics. It can pay to make 
people feel better about themselves, especially 
those in positions of power.

Friendly, heart-to-heart talk conversations with 
colleagues is also important. One should talk to 
them as if they really matter. Listen carefully to 
draw them out and find the common ground. 
Then seamlessly plant the positive seeds to 
advance your cause. Know exactly who you are, 
what you’ve accomplished and where you want 
to go. Continually revise and tailor your story to 
the specific opportunities before you.

Though it’s important to have good relationship 
at workplace one should not be a people pleaser. 
Get over the idea that you need to be liked by 
everyone. Instead, time to time ask, interrupt and 
challenge. Plan to strategically display your 
emotions because research says those who 
display anger appropriately are viewed as 
“dominant, strong, competent and smart.

Being assertive is again important to handle 
office politics. Assert yourself — ask for things. 
If you don’t ask, it is likely you won’t get what 
you want. The worst that can happen is that you 
are turned down. But you’ll at least get the points 
for asking. People with power interrupt and those 
without power get interrupted.

Equally important is to master the craft of self-
promotion to capitalize on the best opportunities. 
Self-promotion should be continuous and should 
not be reserved for special occasions like 
performance reviews.

Last but not the least, it is important to keep in 
mind that although “dirty politicians” can and do 
succeed, the skilled use of positive tactics will 
ensure there is no regret, remorse or revenge to 
worry about. Finally, if all of this is simply too 
much to master, then one should learn when to 

shut up and how to leave. That advice alone will at 
least keep you in the game and on top of the fray.

It’s clear that office politics is a pervasive and 
thorny issue at every workplace. Though 
sometimes it crosses the line into discrimination 
and harassment, good communications on the 
part of management is the key to controlling 
politics and minimizing conflict.
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Abstract :

In Sanskrit literature, few women stand out as 
much as the character of Draupadi. Draupadi is 
described to be a divinely beautiful woman with 
shiny black locks, a compelling complexion and 
lotus petal eyes. She is known to be very chaste 
and virtuous wife. She is a heroine who is 
unpredictable, unwavering and who could also 
possess the austerity of traditional Hindu wife. 
Many see Draupadi as an early feminist because 
of her fearlessness in admonishing those who 
harmed her or her family. Draupadi possessed the 
desirable traits of many women and was able to 
use these traits to influence and control. She had a 
vast knowledge of many subjects – hence she 
became known as a pandita. 

She had a presence of mind and fearlessness even 
during calamities. She was a warrior princess. It 
is her anger that destroys the sinful Kauravas 
dynasty. With patience, courage, and hard-work, 
she made sure her enemies were annihilated. Her 
ability to overcome adversity in a venerable 
manner sets her apart from other women. She had 
her own individuality. She was a multifaceted 
personality: she could be fiery and angry when 
the situation called for it, but she still had a 
compassionate nature. She encouraged people to 
face life with the same inner strength that she did. 
The pandavas often looked to Draupadi for 
guidance and approval. Although she was 
desperate for revenge her distinction between 
right and wrong was rarely clouded and she was 
often in pursuit of justice. Draupadi’s distinction 
among other women from the epics is paramount 
and well deserved. It is her ability to use her 
position with responsibility and insight that show 
her true power as a woman. 

Key Words: Physical beauty, struggle to 
significance, Pandita, ethereal beauty, courage 
etc. 

Introduction :

In ancient India, women occupied a very 
important position, in fact a superior position to 
men. It is a culture whose only words for strength 
and power are feminine. Shakthi which is a 
feminine gender means power and strength. 

woman power has been given great importance in 
Indian culture. While the Adi Shakti, the 
Primordial One, has been portrayed as the Sacred 
Feminine, who gives birth to the whole world 
from her womb, both Indian mythology and 
Indian history chronicle the existence of 
powerful women, who have been responsible 
both for great victory as well as the great downfall 
of mighty rulers and their legions. The Shrestha 
Naaris, the five most virtuous women featuring in 
the great Indian epics, the Ramayana and the 
Mahabharata, have veritably shaped the psyche 
of the modern Indian woman. They have been 
portrayed as powerful characters; forces to 
reckon with. While they seemed to be submissive 
and docile at times, a deeper analysis into their 
lives and times reveals that they were the true 
force behind these legends. Literary evidence 
suggests that kings and towns were destroyed 
because a single woman was wronged by the 
state. For example, Valmiki's Ramayana teaches 
us that Ravana and his entire clan were wiped out 
because he abducted Sita. Veda Vyasa's 
Mahabharatha teaches us that all the Kauravas 
were killed because they humiliated Draupadi in 
public.

Mahabharatha introduces the role and 
representation of women in Hindu culture. In 
Sanskrit literature, few women stand out as much 
as the character of Draupadi. Draupadi has been 
considered as an aspect of mother goddess and 
worshipped as such by the folk cults of south 
India. There are numerous shrines dedicated to 
her in Tamil Nadu and Karnataka, where an 
annual ritual festival known as ‘karaga’ is 
celebrated. Now let us consider Draupadi from 
the view point of the great epic Mahabharatha. 
Draupadi is the central female character in 
Mahabharatha and embodies a very dynamic role 
model for women. Her role symbolizes the 
concerns for the treatment of women in a society. 
Vyasa is careful however to ensure that this 
concern is not easily suspected. Draupadi was a 
heroic princess of the Hindu epic of Mahabharata 
- One who was firm and a woman with an 
unbending will. The Proud and angry heroine of 
the epic Mahabharata, Draupadi has remained an 
enigmatic woman of substance. She is a heroine 
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who is unpredictable, unwavering and one who 
could also possess the austerity of a traditional 
hindu wife. She is known to be very chaste and 
virtous wife. She was born of the fire of her regal 
personality equally filled with spark and flame. 
Just like her unsolicited birth from the fire 
–throughout her journey, Panchali comes through 
as a woman of fierce independence – striving to 
balance her passions against her errands. Along 
with other female personalities, she is a role 
model of patience, virtue and bravery. Many see 
Draupadi as an early feminist because of her 
fearlessness in admonishing those who harmed 
her or her family. 

Draupadi was extremely beautiful when 
compared to women of her period. Vyasa 
describes her physical beauty – Even though she 
was dark complexioned her body had the 
fragrance of padmapushpa, she had a graceful 
walk just like the kashmir’s horse, had long and 
thick hairs and she had all the characters of a 
chaste woman.   Mahabaratha 1.169.44-46: Eye-
ravishing Panchali, black-and-smiling-
eyed…Dark-skinned Panchali, Lotus-eyed lady, 
Wavy-haired Panchali, Hair like dark blue 
clouds, Shining coppery carved nails, Soft eye-
lashes, Swelling breasts and Shapely 
thighs…Blue lotus fragrance for a full krosha 
flowed from her body… Dark complexioned, yet 
glowing, bestowed with flawless features, 
Draupadi was an unparalleled beauty. Such was 
the adjectives used to describe the beauty of 
Draupadi by vyasa in Adiparva. The beauty 
stunned every person who met her, beyond 
measures. Draupadi was a victim of her 
extraordinary beauty that inflamed the desire in 
the hearts of men. As Sudeshna, Kichaka's sister, 
says “any man seeing her would fall in love 
madly ".  At the birth of Draupadi a heavenly 
voice had given a warning saying that her beauty 
will become the cause of kuru dynasties 
destruction and  establish the rule of religion". 
She was a warrior princess. It is her anger that 
destroys the sinful Kauravas dynasty. With 
patience, courage, and hard-work, she made sure 
her enemies were annihilated.

The unique relationship between Draupadi and 
her husbands is what makes her story so 
exceptional. While Draupadi is subservient to her 
husbands, she shows an awareness of the power 
balance between men and women. Draupadi a 

conventional wife was smart, bold and would 
often lead her was smart, bold and would often 
lead her husbands into action. Draupadi’s beauty 
would gain her much attention but it is her ability 
to balance her beauty with the desirable traits of a 
wife that gain her such devotion. She was as 
skilled in the arts of being a woman and 
everything that was associated with womanhood. 
Her opinions were well respected and supported 
by her family due to her vast knowledge of many 
subjects. Unique qualities that she possessed such 
as strength and audacity are a result of being 
educated. Also Draupadi was quick to learn and 
thirsted for knowledge; she had a keen memory. 
She became known as Pandita. Her intellect and 
knowledge did not however hinder her ability to 
be a dutiful wife.

Draupadi and Lord Krishna shared a very special 
relationship. Draupadi is 'Krishna Sakhee'. 
'Sakhee' means friend. As is known to admirers of 
the great epic poem Mahabharata, Draupadi 
always considered Lord Krishna as her Sakha or 
beloved friend and Krishna addressed her as 
Sakhi, this was symbolic of the platonic love 
existing between the fiery Draupadi and the 
eighth incarnation of Lord Vishnu, Krishna. 
Draupadi is the instrument of Lord Krishna. 
Using her, he realized his mega-plan of 
annihilating the evil Kauravas. The choice of 
Draupadi as the instrument, which caused his 
actions, explains the special place she had in his 
scheme of things, Draupadi was put through 
severe tests in her life. The only true friend, who 
validated her persona and came to her rescue each 
time she found herself in dire circumstances, was 
Krishna, whose divine presence she experienced 
constantly in her life. Draupadi is an 
exemplification of bhakti, and she experienced 
God’s divine presence constantly in her life. Her 
dedication and devotion make her one of the great 
personalities of Vedic culture. Her wit and 
intelligence, matches to that of her ‘sakha’ or 
friend Krishna’s – which was a rare phenomenon 
and she was also gifted with questioning abilities 
and logic, unlike the passive woman.

Draupadi was a devoted wife, chaste; religious 
minded and always adhered to duty. Her integrity 
and fidelity were admirable. She possessed the 
desirable traits of many women and was able to 
use these traits to influence and control others. 
Draupadi had a great understanding balance 



between being bold and forthright, and being 
submissive and dutiful. She had presence of mind 
and fearlessness even during calamities. She had 
the resilience to strongly support her husbands’ 
even during their years in exile. Amidst her 
greatest humiliation at Dhritarashtra’s court, she 
had the strength to question the elders, about the 
very concept of their dharma, which nobody had 
the courage to. The Draupadi vastraharan is the 
turning point in the Mahabharata, one which 
verily marked a definitive moment in the epic. 
The vastraharan is one of the most important 
events that ultimately led to the Mahabharata war.

She could rebuke and threaten the Kauravaas, 
Jayadhratha and Kichaka for molesting and was 
bold enough to argue with the members of the 
kurus and also with that of viratas. It is Draupadi’s 
ability to overcome adversity in a venerable 
manner that sets her apart from other women. She 
was a multifaceted personality: she could be fiery 
and angry when the situation called for it, but she 
still had a compassionate nature. She encouraged 
people to face life with the same inner strength 
that she did.  She was a courageous queen with a 
dynamic personality. Even Duryodhan 
grudgingly admitted to her greatness. She was in 
a way, the revolving kingpin of the Mahabharata 
war. 

She proves that no situation is insurmountable 
and she never abandons her husbands regardless 
of the positions they lead her into. Draupadi had 
her own individuality. Though soft spoken she 
used harsh words when necessary. This boldness 
is what sets her apart from other women. The 
Pandavas often looked at her for guidance and 
approval. She could argue forcibly to win her 
point with apt quotations and illustrations from 
her vast knowledge on various subjects like 
moral, legal, ethical codes etc. That is the reason 
why she was also called as Dharmajna by Vyasa. 
Although she was desperate for revenge her 
distinction between right and wrong was rarely 
clouded and she was often in pursuit of justice. 
On each occasion she fought the outrage with 
matchless courage, assurance, skill and presence 
of mind. She was veritably a goddess of war. Her 
sense of pride and esteem remains unconquered 
even in the direst circumstances.

According to the Garuda Purana, Draupadi is the 
incarnation of Bharati Devi, The Consort of Lord 
Vayu (the God of Wind). The Narada Purana and 

Vayu Purana describe Draupadi as the combined 
avatara of Goddesses Shyamala (wife of 
Dharma), Bharati (Wife of Vayu), Shachi (wife of 
Indra), Usha (wife of Ashwins), and Parvati (wife 
of Shiva). They state that she hence married all of 
their earthly counterparts - the Pancha Pandavas - 
in her avatara as Draupadi. According to the texts, 
these heavenly wives were cursed by Brahma to 
take human birth. Parvati came up with the idea 
whereby they all would be born as just one 
woman, Draupadi. Draupadi's aura, her divine 
qualities, her fiery nature, her need to establish 
justice at any cost and her strength of moral 
character is reflected in her entire personality, 
throughout her life span. Some other texts also 
extol her as the combined power of the eight most 
powerful Goddesses, namely, Kali, Parvati, 
Shachi, Shyamala, Usha, Bharati, Shree, and 
Swaha.

Draupadi’s distinction amongst other women 
from the epics is paramount and well deserved; 
she was far ahead of her time, often found 
commanding her husbands to do her bidding. It is 
her ability to use her position with responsibility 
and insight that show her true power as a woman. 
She was known for her great beauty and 
determined will, and as a result has often been 
appropriated as a symbol of women's strength. 
Draupadi is often considered a symbol of the 
Indian woman's strength, virtue, honor, and self-
sacrifice; she is often represented as the "ideal" 
Indian woman.  

Draupadi is eulogized as the epitome of chastity 
and truth. We can learn so much from Draupadi's 
story. From her compassion. From her love. From 
her intelligence. Her capacity to forgive was 
without doubt her greatest strength.

The superb qualities of Draupadi like stead fast 
devotion to duty, spirit of self sacrifice, fortitude, 
courage, capacity for hard work, presence of 
mind, perseverance, endurance, thirst for 
knowledge, wisdom to discriminate between 
right and wrong and strength to fight against 
injustice, truth, modesty, forgiveness, softness 
and harshness as the occasion demanded – these 
and such other qualities seen in Draupadi’s life 
are universal and beyond the limit of time and 
s p a c e .  D r a u p a d i ’s  f e a r l e s s n e s s  a n d  
uncompromising nature makes her of great 
importance in the history of mythological women 
and of women today.



The entire story of the great epic Mahabharatha is 
centred around three K’s- Krishna (the avatar of 
Vishnu), Krishnaa (the daughter of Drupada) and 
Krishna Dwaipayana (Veda Vyasa). Till now we 
have discussed about Draupadi. I will just brief 
about Krishna and Veda Vyasa. 

Krishna was a great leader because he was a 
problem solver, pragmatic, good judge of men, 
led by example, delegated to qualified people, let 
people make mistakes so that they could learn 
from their mistakes and always kept the big 
picture in mind. Gita which is advocated by Shri 
Krishna to Arjuna during Kurukshetra war 
teaches the fundamentals about the development 
of individuals mind, concentration, self control, 
development of the character, knowledge, 
virtues, duty, work, action and devotion leading 
to liberation or success.

Synonymous with the word knowledge, Veda 
Vyasa is not only a significant mythological 
figure, but is also one of the first writers in India 
to have imparted wisdom and intelligence to the 
people of his time and successive progenies till 
date. His writings guide the masses about the 
correct way of life which according to him lies in 
spiritual and moral living. His writings have been 
illuminating the darkened minds and souls about 
life and its underlining essence over the ages.

The most popular creation of Vyasa is the epic 
Mahabharata of which he is an important 
character. He is believed to be an avatar of 
Vishnu. A Hindu myth believes Vyasa to be one of 
the seven Chiranjivins who still exist. He is also 
the fourth member of Rishi Parampara of the 
Advaita Guru Parampara initiated by Adi 
Shankara. Vyasa is also believed to be the author 
of the popular Puranas and the Gyani 
(enlightened one) who divided the primarily 
single veda into four different Vedas. Veda Vyasa 
is one of the most ancient Indian Writers to have 
bestowed a vast gamut of writings which are 
cherished and referred to by several scholars and 
students from time to time to learn more about the 
ancient Indian history and morals that guided the 
lives of our ancestors. 

Conclusion :

In conclusion, the Indian woman depicts many 
shades of character. She is capable of expressing 
the deep love and tenderness of Sita, while also 
turning into an aggressive, revenge-seeking 

entity like Draupadi. Each Indian woman has a 
little bit of Sita and Draupadi in her. No matter 
what suffering or trauma she has to undergo in her 
life, she is capable of bending to her 
circumstances, finally emerging victorious. 
Though she remains submissive in a society that 
is still largely male-dominated, she manages to 
struggle and hold on to her dignity, achieving 
success and winning the respect and recognition 
of all those around her. In the present Kali Yuga 
where we live, things are only getting worse with 
global terrorism and unrest in almost all countries 
of the world. In such a yuga, one would probably 
have to resort to severe measures to curb the 
existing violence. Peaceful means may not 
necessarily work for this particular yuga. In this 
context, a woman would have to be more like 
Draupadi in order to survive and live a fruitful 
life.
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Abstract : 

Rapid growth of mobile technology, internet 
penetration and e-commerce Indian financial 
sector need different types of banks. Payment 
landscape in India is at a point of inflexion, with 
consumer behavior and to tap these fruits, 
government of India will trying to launch a new 
category of banks called payment banks. The 
main target of this bank is unorganized sector and 
migrant laborers. So this study aims to find out 
the 11 entities and what are the guidelines and 
main challenges of these banks etc.

Keywords : Payment banks, financial inclusion, 
Small banks.

Introduction :

Financial inclusion is being brought center stage 
with the initiatives by the government and major 
players in the industry. To widening the scope of 
financial inclusion, Modi government establish 
many projects in India i.e., Mudra bank, new 
private sector bank and payment banks and small 
banks. Payment technologies have proved hugely 
popular in other developing countries. India’s 
domestic remittance market is growing day by 
day and it presently estimated about Rs.800-900 
billion.

A payment bank means simply those banks which 
can raise the deposit up to Rs.1lakhs, cannot lend 
and expected to reach the customers mainly 
through their mobile phones rather than 
traditional bank branches. It is step to redefine 
banking. The main target of the payment bank is 
to the India’s migrant labourers and low income 
households. The innovation is also expected to 
accelerate India’s journey into a cashless 
economy.

World Bank states that only 39 percent of all 
account holders in India own a debit/ATM card. 
ATM Card and Mobile banking are less 
expensive and easy way for transactions 
compared to Branch banking.

In September 2013, RBI set up a “Committee on 
Comprehensive Financial Services for Small 
Business and Low Income households” under the 
chairman ship of Nachiket Mor . In January 2014, 

this committee filled its final report to RBI and 
one of its recommendations was to set up 
Payment Banks.

During the union Budget 2014-15 presented on 
July 10,2014, the Hon’ble Finance Minster 
announced that in the changing context in order to 
meet the current requirement  and wellbeing of 
the unorganized sector and migrants work force 
,RBI will create a framework for licensing small 
banks and differentiated banks.

Taking information from the Budget, central 
bank issued the draft guidelines in July 2014 itself 
on payment banks and small banks as 
differentiated banks. Receiving the opinion from 
the public RBI came out with final guidelines for 
payment banks in November 2014.

Reserve bank of India granted ‘in –principle’ 
approval to 11 entities including Airtel, Reliance, 
Vodafone, Department of Post office, National 
Securities Depository Limited (NSDL), Tech 
Mahindra etc. It will be valid for a period of 18 
months, during which time the applicants have to 
comply with the requirement under the 
guidelines and fulfill other instructions as may be 
stipulated by RBI. Applicants cannot engage in 
banking activities within the period. After 
fulfilling the conditions RBI will consider grant 
full licenses under section 22 of the Banking 
Regulation Act, 1949.

Objective of the study :

• To understand the term Payment Bank and 
its functions.

• To explain the selected 11 entities for 
working as payment banks.

• To examine the benefit and challenges of 
these payment banks.

Research Methodology :

This study is descriptive model for analyzing the 
new trends and its outcomes.

I. Guide lines and other instructions issued by 
RBI Relating to Payment Banks

So this study has an objective to understand the 
RBI guidelines and other instructions to the 
applicants. They are
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1. Objective : The Main objective of payment 
banks is to providing small savings accounts and 
remittance services to migrant labour workforce, 
low income households and unorganized sector 
entities.

2. Scope of activities : It includes the following 
activities.

• Acceptance of demand deposits restricted to 
holding a maximum balance of Rs.1,00,000 
per individual customer. 

• Payment banks issue ATM/debit cards but 
cannot issue credit cards.

• Payment and remittance service through 
various channels.

• Payment banks can distribute non-risk 
sharing simple financial products like 
mutual funds and insurance products.

• Serve as Business Correspondents of other 
banks.

3. Utilization of Funds: Following matters take 
into consider for deployment of funds

• Do undertake lending activities
• Must maintain CRR, minimum 75% of 

demand deposits in government bonds up to 
one year and maximum 25% in current and 
fixed deposits with other scheduled 
commercial banks for operational purposes 
and liquidity management.

4. Capital requirement :  The minimum equity 
capital for the new banks shall be Rs.100 crores.

5. Eligible promoters : Promoters may be from 
any of the below group

• Existing non-bank pre-paid Payment 
instrument Issuers(PPI),Non-Banking 
Finance Companies(NBFCs),Mobile phone 
companies, super market chains, corporate 
business correspondents and public entities

• Joint venture business -promoter/promoters 
group and existing scheduled bank

• Promoter/promoters group should be ‘fit and 
proper’ with a sound track record of 
professional experience for at least five years 
in order to be eligible to promote payment 
banks.

6. Promoters Contribution : Promoter’s 
minimum contribution for the first five years 
shall at least 40 percent from the commencement 
of its business.

7. Foreign shareholdings : This subject is to 
change according to changes in the Foreign 
Direct Investment (FDI) policy for the private 
sector banks.

8.  Other conditions :

• Banking operations should be fully 
networked and technology driven from the 
beginning, conforming to generally accepted 
standards and norms.

• Good and strong Customer Grievances Cell 
to handle customer complaints.

9. Procedure of application: Applications shall 
be submitted in the prescribed form (form III) and 
along with applicants should furnish the business 
plan and other requisite information as indicated. 
These guidelines are subject to periodic review 
and revision.

10. Procedure for RBI decisions :

• Evaluate each applications by External 
Advisory Committee (EAC) contain the 
eminent professionals like bankers, charted 
accountants, finance professionals etc.

• Reserve Bank of India is the final decision 
maker.

• Validity of the in-principle approval will be 
eighteen months.

• Name of eligible applicants will be placed on 
the Reserve Bank website.

II. Selected Candidates after the scrutiny :

In the history of India’s banking sector, the first 
time that RBI is giving out differentiated licenses 
for specific activities. So it is essential to 
introduce the 11 selected candidates to become 
payment Banks. Their time is 18 months to fulfill 
the conditions and to start the banking activities. 

Out of 43 applicants, these 11 were selected. Out 
of 11, four telecom companies- Bharti Airtel, Idea 
Cellular,Reliance Jio Vodafone India  

- Airtel M Commerce :Its banking partner is 
Kotak Bank.Airtle M commerce Service Ltd 
is the mobile money business of Bharti 
Airtel.

- Aditya Birla Nuvo  : Aditya Birla Nuvo Ltd 
is get 49 percent equity participation from 
Idea Cellular.



- Department of Posts : It have the largest 
branches in India. Ie,1.55lakh post offices. 

- Cholamandalam Distribution : It have 115 
year track record and the wide business 
networks and mainly worked in South India. 
Presently engaged in 28 business and 11 
listed companies.

- Dilip  Shantial Shanghvi :  Its banking 
partner is IDFC, the new private bank. 

- Fino Pay Tech :It will concentrate on 
reaching the rural areas.

- National Securities Depository :India’s first 
depository and has an advantage of 
technological usage. Extending its role from 
service provider to industry players.

- Reliance Jio : Its banking partner is SBI and 
Reliance have a huge amount for investment 
in mega projects. Plan to setup 4G networks 
to India. 

- Tech Mahindra : Engaged in IT sector and 
capability to introduce e-payment systems 
and branchless banking.

- Vijay Shekhar Sharma : Promoter of Paytm-
Digital wallet with claims of 10 cr 
accountholders and it is working already in 
the same field.

- Vodafone Mpesa : Vodafone M-Pesa Ltd. is 
the money transfer and payment services 
business of Vodafone India.

III. Benefits and challenges of the Payment 
Banks :

Indian consumption is still dominated by cash, 
but in the developed companies is mainly through 
cards. Only 5 percent transactions in India 
through cards while in developed countries it is 
30-50 percent. So there is good opportunity to 
industry players. 

Use of mobile phone is another area and Cell 
phone penetration in India is one of the highest in 
the world.

Data management and analytics is another area of 
transformation in the industry. Consumer 
behavior is changing day by day. So in order to 
satisfying the customer, customer analysis will 
help them.

Above all growing financial literacy and 

awareness will encourage major percentage of 
the population to participate in the market. So it 
very important to give introduction of these type 
of banks and explaining how it will help the 
society.

Conclusion :

Rapid growth and strategic collaboration among 
the existing and new market players like payment 
and small banks will help to increase the 
acceptance, foster more creativity and consumer 
choice. To introduction of payment banks and its 
effective participation in the industry with the 
help of unorganized sector, India will become 
‘less cash dependent’ and ‘cashless society’.
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Introduction :

William shaskespeare known as the greatest 
dramatist, play writer and the finest poet of 
english literature. His poetry and plays remain in 
print today in numerous languages and his 
dramatic works continue to be performed around 
the world.Shakespeare’s plays are universal in 
their appeal, yet they are also products of a 
particular age. As such his plays can be better 
understood and appreciated if we place them in 
the background of his age. During the 
reading/watching his plays we automatically 
shifted to the his age. It is only the magic of his 
word art. Shakespeare’s plays reflect the values 
of ideal life. His heroes and heroins are usually 
kings and queens or other aristocrats - rich and 
powerful people. But they never use there power 
in destructive manner. They always behave like 
ideal people of society and plays become ideal.

Idealism literally means the belief that a perfect 
life, situation etc can be achieved however as a 
philosophical concept idealism can be employed 
in a broader sense. It is very interesting to study 
the principle of  Idealism as it works in these 
dramas as a motivation or a guiding force. It 
decides the thinking speeches and actions of 
various characters in Shakespeare’s plays. 
Though it is true that idealism figures as an 
important uniting element the variety in 
Shakespeare’s approach and presentation is 
notable. It achieves a literary beauty and grace 
which appeals to the reader’s head and heart.To 
prove idealism I study three major plays from the 
category of - Tragedy, Comedy and Romance. 

‘Hamlet’ is an idealistic tragedy of Shakespeare. 
Hero Hamlet feels duty bound to take revenge of 
his father’s murder. His father a just ruler and a 
just person was ideal for him and he wants to be 
like his father. He  acts as an idealist who feels 
that his ideals are translatable in action. But the 
reality- the revelation made by the Ghost of his 
father in a ‘war like form’ comes as a great shock 
for hamlet. The news of his father’s cold-blooded 
murder hurts him deeply. The overhastyly 
incestuous marriage of his mother with Claudius- 
the murderer of his father and his uncle - a far 

inferior person in all respects than his father, 
deepens his sorrow and sadness. The abdominal 
marriage makes the idealist in him extremely 
melancholy. He burst out - ‘Frailty thy name is 
women’, ‘O God, a beast that wants a discourse of 
reason / would have mourned longer’. But 
Hamlet is an idealist and would not act rashly and 
so wants to confirm the revelation made by the 
ghost. So the play within the play play is enacted 
which catches the conscience of the king 
Claudius. The Crime is confirmed and Hamlet 
has made up his mind to take revenge. He waits 
for his chance and gets it. He finds Claudius, all 
alone, unarmed and without the protection of his 
bodyguards. But he would not kill him as he is at 
prayer. The idealist in him prompts him not to do 
so as it would mean his entry into heaven and not 
in hell as he desired.

The other important reason for Hamlet’s sorrows 
is the state of his country, Denmark. It is far from 
ideal. The condition has degenerated since the 
death of his father. It had become ‘ an unweaded 
garden’ full of corruption and sexual pleasure. 
Everything was out of joint and no one but ‘he 
was born to set it right’ Distressed and disturbed 
Hamlet questions the righteousness and justice of 
the world, wonders if life was worth living. Why 
should he suffer ‘the slings and arrows of 
outrageous fortune’, ‘To be or not to be’ that is the 
question before him. Being an idealist he felt 
everything had gone wrong and wishes ‘to sleep 
to die’.

Time moves on, Hamlet kills Plonius, the father 
of Learets and Ophelia, on an impulse.This ravels 
the fate of Hamlet artistically and morally.

He learns the invaluable lesson of life that man is 
not a free agent and ‘There is a divinity that 
shapes our ends’. Man proposes and God 
disposes. Whatever man wishes does not always 
happen and whatever he wants to avoid, 
happiness in life. After realizing this bitter truth 
of life Hamlet goes for the fencing match with 
Learets and we witness the grim , tragic end of the 
drama.

Hamlet is an illustration of the end of the search of 
an idealistic hero who learns the practical side of 
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life at the end and falls a prey to it.

‘Twelfth Night’, a comedy, is quiet diffrent from 
‘Hamlet’ on many count. It is one of the most 
delightful of Shakespeare’s comedies, it is full of 
sweetness and pleasantry. The plot of the play is 
based on idealism, the end proclaims the triumph 
of ideal love. Play opens with Duke Orsino’s 
display of love - sickness for lady olivia who has 
taken a pledge not to marry due to the death of her 
dear ones. So Orsino’s love is totally one sided 
and strange, in fact, he is more in love with being 
in love.

Viola a victim of shipwreck, separated from her 
twin brother Sebestian, lands on the soil of Illyria 
the dukedome of Orsino. Astraner to the place, 
alone and friendless she puts on the disguise of a 
boy Cesario and become the page - boy of Orsino 
who send her to woo Olivia on his behalf.  But 
Viola incidently fall in love with Orsino, it is love 
at first sight and also one sided love. But as the 
luck would have it she is to woo lady olivia for the 
person she herself loves. Perhaps it was not 
enough amusing and so Viola / Cesario meets 
lady Olivia on her love - mission and the lady falls 
in love with Cesario. It is again love at first sight 
and one sided. Now the love - triangle is 
complete- Orsino loves Olivia, Olivia love 
Cesario / Viola, Viola loves Orsino. We see 
characters in love, but not as they should be or 
ought to be. Thus in the ‘Twelfth Night’ Love is 
tainted with gross misunderstanding. 

Viola causes both Orsino and Olivia to transform 
themselves from being melancholy and 
introspective  to generous and kind. By the end of 
the play, the rebirth of these characters is 
complete when both attain, the reciprocal love 
they desire. The timely entry of Sebestian, the 
twin brother of Viola facilitates the union of 
lovers. Olivia readily accepts him in place of 
Cesario / Viola and Orsino is quick to accept 
Viola / Cesario in Olivia’s place. The end of the 
drama befits a Shakespearean comedy perfectly. 
Every Jack has his Jill. All is well that ends well. 
The play ends on a happy note, all the barriers are 
overcome to the fulfilment of desire of every 
character and physical and emotional union - it is 
the ideal ending of a romantic comedy.

There are many aspects of ‘Twelfth Night’ that 
remained us of idealism in true earnest. The play 
reveals a true and deep knowledge of human 

nature with all its complexity and contradiction. 
We are shown that human beings are complex in 
nature. There is universal truth underlying the 
theme of the play that wisdom and folly are often 
found together, so that wise men are capable of 
foolish actions just as wisdom is occasionally 
found in the words of a fool. Literature idealises 
life and the play endorses this truth.

The third play under discussion, is ‘The 
Tempest’, The Tempest deals with the theme of 
idealism in a different way. Many consider it a 
comedy and some think it as one of Shakespeare’s 
late romance. The play is known for many special 
features and deserves praise for its atmosphere, 
compactness and end. Prospero, The duke of 
Milan, and his daughter Miranda, have been 
stranded for 12 yrs on an island after Prospero’s 
jealous brother Antonio helped by Alonso, the 
king of Naples - deposed him and set him adrift 
with then three - year - old Miranda. Gonzalo the 
king’s councilor, had secretly supplied their boat 
with plenty of food, water, clothes and books 
from Prospero’s library.

Prospero with heard work achieves great power 
over human beings and also nature. He frees Ariel 
and her son Caliban from Sycorax, a witch and 
makes to Caliban his slave and messenger. He 
gets his order executed by them. He thus becomes 
the unchallenged monarch of the island. With the 
help of  Ariel a storm is raised at the sea and all the 
enemies of  Prospero are brought on the island. 
Now he is in a position to destroy his enemies and 
take revege. That would have been normal but not 
ideal. Shakespeare through Prospero establishes 
his ideal of justice and create a happy ending for 
all the characters in the play. Not only Antonio 
and Alanso are forgiven but Prospero rewarded 
Alanso’s Son, Ferdinand by giving Miranda’s 
hand to him. He forgives his enemies , release his 
slaves, Ariel and Caliban and relinquishes his 
magical power. His actions prove that forgivness 
and reconcilation are far superior to vengeance. 

Miranda daughter of Prospero spent her life 
isolated on iland without society but her father 
gives her love, protection and education of ideal 
life. She falls in love with Ferdinand but never 
decides to get marry because she knows that he is 
son of her father’s enemy. But being an ideal 
lover she decided to never get merry to anyone. 
Shakespeare presents ideal daughter and ideal 



lover.

In short the reappraisal of Shakespear’s three 
plays one tragedy one comedy and one romantic 
comedy - in the light of the philosophy of 
idealism offers a new approach or a point of view 
to assess and appreciate the dramatist’s creative 
art. It is intresting, gratifying and rewarding.

Hamlet was originally an idealist who believed 
that he lived in a world where appearances were 
real and true, but soon realised that he was 
mistaken.

He learned the lesson that appearances are often 
deceptive and things are not what they seem. His 
life and death is a journey from idealism to 
realism. He learns the truth of life a bit too late. 

Twelfth Night is a play about disguise and 
deception and also self - deception. But in the end 
most of this deception is removed, True love is 
realised and the play ends happily. The message is 
get love and be happy.

The end of The Tempest presents the highest kind 
of idealism. There is an external Tempest on the 
sea and also an equally disturbing one in the mind 
of Prospero. Both are resolved, calm returns as 
the dramatist underlines the significance of 
forgiveness and reconciliation in life through the 
behavior of the protagonist. Prospero possessing 
deific powers which came from knowledge and 
wisdom achieves victory over his own anger and 
the desire to take revenge. He understands and 
accepts the significance of the virtues of 
forgiveness and reconciliation. Love wins and he 
not only forgives his enemies but rewards 
Ferdinand by blessing his marriage with 
Miranda. The love between the two is ideal love 
and their devotion for each other is characterised 
by their wish to serve each other. Prospero 
liberates his two slaves - Ariel and Caliban and 
thereby recognizes the importance of liberty in 
life. His behaviour is inextricable from his 
idealism. It is religious, spiritual or Christian in 
the true sense.

In a word the three dramas are governed by the 
philosophy of idealism but they offer three 
diffrent kinds of approach towards it. They 
demonstrate Shakespeare’s dramatic talent and 
his ability to present human attitude in diffrent 
situation.
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Introduction :

Dr. Babasahed Ambedkar Indian great national 
leader, social reformer and Architecture of Indian 
Constitution, has gained increasing recognition 
in academic and Political circles. Dr. Ambedkar 
vision towards the process of empowerment of 
women was very wide, depthful and based on the 
principle of equality. He worked for 
empowerment of women by making various 
provisions in the constitution. The principal of 
gender equality is enshrined in the Indian 
constitution in its Preamble. The constitution not 
only grants equality of women but also empowers 
the state to adopt measures of positive 
discrimination in the favour of women. Hindu 
Code Bill, which would have proved to be major 
provision for empowerment of fought not only 
for dalits but also for all women of India

Women empowerment and Dr. Babasahed 
Ambedkar :

Dr. Babasahed Ambedkar believed that Socio-
Cultural forces artificially construct gender 
relations, especially by Manusmiti and Hindu 
religion .He attacked Manusmiti as a major 
source Which legitimizes the denial of freedom, 
self-respect, right to education, property etc to 
woman by attributing a very lofty idea to them 
.He observes in the law book of Manu that the 
killing of the women is like the drinking in liquor, 
a minor offence. Dr. Ambedkar tries to show now 
the gender relation and differences are contracted 
by Hindu Brahminical order, Which condition 
women to conform a stereotype feminine 
behavior ,requiring them to be passive and 
submissive ,suited only to life of domestic and 
family responsibilities. Ambedkar cited 
evidences of higher status of woman in the Pre-
Manu days. He also suggested strategies for 
emancipation from oppression. He found their 
emancipation in Buddhist values, which 
promotes equality, self-respect and education. 
Ambedkar believes that Buddha treated woman 
with respect and love, never tried to degrade them 
like Manu did. Dr. Ambedkar saw woman as the 

victim of oppressive, caste based and rigid 
hierarchical social system.

1. When he was in Colombia University, he 
wrote to a friend on the need to education the 
depressed classes, especially the woman 
folk. To quote him “We shall see better days 
soon and our progress will be greatly 
accelerated if male education is pursued side 
b y  s i d e  w i t h  f e m a l e  e d u c a t i o n .  
(Mathew,1991: 74)

2. The Historic Mahad Satyagraha witnessed 
participated 300 women along with male 
counter parts. Addressing another meeting 
Ambedkar said “I measure the progress of 
community by the degree  of progress which 
woman had achieved .Let every girl who 
marries stand by husband claim to be her 
husband’s friend and equal, and refuse to be 
his slave” I am sure if you follow this advice, 
you will bring honor and glory to yourselves 
.

3. In January 1928, a woman’s association was 
founded in Bombay with Rambai, Ambedkar 
wife his as its President along with the 
depressed classes conferences in Nagpur 
1930.women also had their separate 
conference.

4. Dr.Ambedkar also raised the women issue as 
member of Bombay Legislative council 
Assembly on 10th November 1930 He 
strongly advocated family Planning 
measures and said that besides many other 
problems giving birth too many children 
negatively affected mother’s health..

5. In the Kalaram Temple Entry Satyagraha at 
Nasik 1930 f ive hundred women 
participated and many of them were arrested 
along with men and ill treated in the Jail.

6. The all India Depressed Classes Woman’s 
Conference held at Nagpur on 20th July 
1940 Dr.Ambedkar emphasized that there 
could not progress without women. He 
spoke “ I know what can do to improve the 
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condition of society if the convinced, In the 
eradication of social evil they have rendered 
great services. (B.Das (Ed)Thus spoke 
Ambedkar Voll.11 P.195 )

7. On 20th July 1942 The All Dalit Mahila 
conference was organized and 25000 woman 
attended. Ambedkar was highly pleased with 
the awaking and activities of woman.

I n d i a n  c o n s t i t u t i o n  a n d  Wo m e n  
empowerment :

Since Ambedkar was well convicted about the 
status of women, as the Chairman of Drafting 
Committee, he tried to an adequate inclusion of 
woman’s right in the political vocabulary and 
constitution of India. Ambedkar thought are 
reflected in the Indian constitution and other act 
enacted by the Indian Parliament, specifically in 
part III and Part IV of the Constitution. 
Dr.Ambedkar has architect of the Indian 
Constitution, worked for empowered of woman 
through Constitutional provisions. The Indian 
Constitution is one of the most progressive 
constitutions of world, and guarantees equal right 
for men as well as women. It reflected a 
substantive understanding of the practical 
dimensions of freedom and equality for the 
woman. The Constitution of India guarantees to 
all Indian woman.

Article No Guarantee

1. Article -14 : Equality before law

2. Article-15 (1) : No discrimination by the state on 
the ground only of religion, race, 
sex, place of birth any of these

3. Article- 15 (3) : Special provisions to be made by 
the state in favour of woman and 
children

4. Article 16 : Equality of opportunity for all 
citizens in matters relating to 
employment or appointment to 
any office under the state.

5. Article 39 (a) : State policy to be directed to 
securing for man and woman 
equally, the right to an adequate 
means of livelihood.

6. Article 42 : Provisions to be made by the state 
for securing just and for maternity 
relief.

7. Article 51(a) (e) : To promote harmony and to 
renounce practices ofderogatory 
to the dignity of women.

As the chairman of the drafting committee played 
major role while making provision in favour of 
women, so as the achieve social, Political and 
economical empowerment by woman.

Hindu Code Bill and Women Empowerment :

Dr.Ambedkar’s Defense for woman as the Law 
Minister of free India appeared in the form of the 
Hindu Code Bill in Parliament on 11th April 
1947, which invited strong opposition from the 
Hindu orthodoxy in post- independent India. The 
Bill provided for several basic right women. It 
provided for restitution of conjugal right and 
judicial separation. It attempted to unify the 
Hindu code in tune with progressive and modern 
though (Mathew, 1997-73&74 Ahir 1990)

In 1948 when the Hindu Code Bill was 
introduced in the parliament and debate on the 
floor of the house, the opposition was strong 
against the Bill. Ambedkar tried his level best to 
defend the Bill by pointing out the drawback of 
Indian society and arguing that the idea in the Bill 
are based on the constitutional principles of 
equality, liberty and fraternity and that in the 
Indian characterized by the caste system and 
oppression of woman. Since women are deprived 
of equality, a legal frame work is necessary for a 
social change in which women have equal right 
with men. Therefore, on the eve of the first 
elections in 1951 Prime Minister Pandit Nehru 
dropped the Bill by saying that there was too 
much opposition, on this issue, the then law 
Minister Dr.Ambedkar resigned. Dr.Ambedkar 
in his resignation speech clarified “The Hindu 
Code Bill was the present social reform measure 
under taken by the Legislature in the past or likely 
to be passed in the future, can be compared to it in 
point of its significant.

To leave inequality between class and sex, which 
is the soul of Hindu society untouched and to go 
on passing legislation relating to economic 
problem is to make a farce of our constitution and 
to build on a dung heap” ( Vasant moon (Ed) 
Dr.Ambedkar writings and speeches,vol – 11 PP- 
166-67)

Conclusion :

The Present situation women of India entered 
every field of career. They played import role of 



various sector of society as well as politics. 
Changing the status of women present situation 
because contribution of Dr. Ambedkar in 
Constitution committee and creating the Hindu 
Code bill. He was also opposed the law of 
Manusmiti and evil Hindu tradition because it 
subordinates and enslaves of women. Dr. 
Ambedkar has the major contribution of 
empowerment of women. He got right place as a 
chairman of Drafting Committee of Indian 
Constitution for the discriminated, deprived and 
downtrodden section. Dr.Ambedkar is not a hero 
of Dalit but also the made sincere effect about 
states of women especially by comprehensive 
Hindu Code Bill for providing better opportunity, 
equality, self-respect, dignity of women. He has 
made efforts to educate the deprived section 
people as well as included women. Education is 
powerful weapon of women empowerment. Only 
when a woman is educated, she can understand 
the real importance of social and political 
empowerment so he was attention and focus on 
women education.  He thus believes that any 
social transformation is incomplete without 
women empowerment. The writings and 
speeches of Dr. Ambedkar show what values 
India should development and how they would 
modernize its social and political institution. 
Dr.Ambedkar accorded equal status to women 
and men in every sphere and he also warmed the 
women against the misuse of their right. 
Therefore, it would appropriate to name 
Dr.Ambedkar as one of the saviors of Indian 
women. His contribution is unique and 
cherishable by the women of India.
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I.  Abstract :

Reconversion to original caste and its affect on 
the benefits of caste claim has been studied.  
When the child is born he is not in a position to 
choose the caste and hence, he must have the right 
to choose after attaining the age of discretion.  
When he reconverts to his original caste, he has 
the right to claim the benefit to which the caste 
allows or provides.

The general rules relating to conversion has been 
studied in the light of decided cases.

II.  Key Words :  Conversion,  Reconversion,  
Customs and practices

III.  Introduction :

1.1. Two important issues often arises as to 
whether a person born to parents, who had 
converted to Christianity from Hindu Pulaya 
community categorized as Scheduled Caste, on 
reconversion to the original religion to which his 
parents  earlier belonged, on acceptance by the 
community can claim the benefit of Scheduled 
Caste.

The second question whether such a person 
marrying a Christian lady can still claim the 
benefit of Scheduled Caste.

One such case which came up for consideration 
before the Supreme Court relates to the case of 
K.P.Manu. 

1.2. When the child is born, neither has he any 
religion nor is he capable fo choosing one until he 
reaches the age of discretion and acquires proper 
understanding of the situation. 

The Supreme Court observed thus :

1) The mere fact that the parents of a child, who 
were Christian would in the ordinary course 
get the usual baptism certificates and 
perform the ceremonies without the child 
knowing what is being done.

2) After the child is grown up and becomes 
fully mature and able to decide his future, he 

ought not to be bound by what his parents 
have done.

3) It is the intention of the convertee which 
should determine the revival of the caste.

4) If by his clear and conclusive conduct the 
person reconverts to his old faith and abjures 
the new religion in unequivocal terms, his 
caste automatically revives.

5) When a person is converted to Christianity or 
some other religion, the original caste 
remains under eclipse and as soon as during 
his life-time the person is reconverted to the 
original religion, the eclipse disappears and 
the caste automatically revives.

2.1. The Supreme Court ruled that ‘no particular 
ceremony is prescribed for reconversion to 
Hinduism of a person who had earlier embraced 
another religion, unless the practice of religion 
makes it necessary. 

2.2 In Arumugam’s case,  the Supreme Court 
ruled: “a person may be governed by a different 
law other than the law governing the community 
to which he originally belonged but that would 
not mean that notwithstanding such conversion, 
he may not continue to be a member of the tribe”.  
Even the marriage with a Christian lady will not 
disqualify from being considered as a Hindu, 
when the community has accepted and the 
community despite the marriage has not ex-
c o m m u n i c a t e d  o r  e x p e l l e d  h i m ,  n o  
disqualification arises.   Acceptance by members 
of the community of his original caste might lead 
to grave consequences, unnecessary exploitation, 
somet imes  mot iva ted  by  a  po l i t i ca l  
consideration.  Therefore, it can be done, if the 
action of the community in not ex-
communicating him or expelling him.  By those 
acts of the members of the community, it can 
safely be proved that the community has accepted 
him to its religious fold.  Thus, in the absence of 
an express acceptance, implied acceptance can be 
inferred from the conduct of the members of the 
community such as non-communication or non-
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expulsion or no complaint being lodged by the 
members of the community.  In such cases, the 
caste, would revive on the reconversion to his old 
religion.   The court considered that the caste 
itself is the supreme Judge in matters affecting the 
well-being or composition of the caste.   
However, acceptance by other members of the 
caste either express or implied is a basic 
requirement for admitting him as a member of the 
caste.

3. Dealing with the objects of the enactment, 
(Constitution (Scheduled caste) order 1950, the 
Supreme court was quite categorical that the 
object of the said law would be advanced by 
holding that on reconversion to Hinduism, a 
person can once again become a Scheduled caste 
to which he belonged earlier. 

4. The General rule relating to conversion is 
stated thus :-

1) Conversion operates as an expulsion from 
the caste;

2) The convertee ceases to have any caste 
because caste is predominantly a feature of 
the Hindu society;

3) Ordinarily, a person ceases to be a Hindu 
would not be regarded by the other member 
of the caste belonging to their fold;

4) Ultimately, it must depend upon the structure 
of the caste and its rules and regulations 
whether a person would cease to belong to 
the caste on his abjuring Hinduism;

5) If the structure of the caste is such that its 
members must necessarily belong to Hindu 
religion, a member who ceases to be a Hindu 
would go out of the caste, because no non-
Hindu can be in the caste, according to rules 
and regulations;

6) Where on the other hand, having regard to its 
structure, as it has evolved over the years, a 
caste may consist not only of persons 
professing Hindu religion but also 
professing some other religion as well, 
conversion from Hinduism to that of other 
religion may not involve loss of caste, 
because even persons professing such other 

religion can be  members of the caste;

7) When caste is based on economic, or 
occupational characteristics and not on 
religious identity or the cohesion of the caste 
as a social group is so strong that conversion 
to another religion does not operate to snap 
the bond between the convertee and the 
social group;

8) In South India, where some of the caste, even 
after conversion to other religion, a person is 
regarded as continuing to belong to his caste;

9) Several cases were noticed in which a 
member of one of the lower caste, who has 
been converted himself, as still being a 
member of the caste but also been considered 
so by other members of the caste who had not 
been converted;

10) Courts have referred to the customs and 
practices prevalent in South India, which 
accepted the position that ‘instances can be 
found in which inspite of conversion, the 
caste distinctions might continue, though 
such cases were treated as exceptions to the 
general rule.

11) Courts have held that there is no reason 
either on principle or on authority which 
should compel them to disregard this view 
which prevailed almost for a century and lay 
down a different rule on the subject.

If a person has embraced another religion can be 
reconverted to Hinduism, there is no rational 
principle why he should not be able to come back 
to his caste.

v.   Recommendations & Suggestions :

When reconverted to Hinduism, the social and 
economic disabilities once again revive and 
become attached to him, because these are 
disabilities inflicted by Hinduism.

Thus the law became a necessity to protect the 
convertee, on reconversion to Hinduism he will 
once again become a member of Scheduled caste 
(SC) to which he belonged earlier and claim the 
benefit of reservation in educational or 
employment and also get the benefit of subsidy or 
concession which the Government provides from 



time to time.  By such benefits, the status of SC’s 
have increased considerably that it has helped 
them to occupy several prestigious position in 
public life like IAS / IPS / members of the 
legislatures and in the allotment of houses etc.

It is worthwhile to quote the observation of 
Justice Krishna Iyer which is in these terms :  

“Given the opportunity and the environment, the 
Indian Dalit can make India great and give up 
crutches”. 
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Abstract :

If we want to win over evil things then we have to 
be strong on our good things first, this thinking 
we can see here also in the new technology, 
ethical hacking is the way of hacking in which 
hacking is performed for a good reason not for 
criminal activities.

Ethical hacking and ethical hacker are terms used 
to describe hacking  it is performed by a company 
or  it can be individual to help identify potential 
threats on a computer or network. An ethical 
hacker searches for any weak points that could be 
exploited by malicious hackers and attempts to 
bypass system security. This information is then 
used by the organization to improve the system 
security, in an effort to minimize or eliminate any 
potential attacks. 

Keywords : Ethical, Certified Ethical Hacker, or 
CEH, Dumpster diving, Social Engineering.

What constitutes ethical hacking ?

For hacking to be deemed ethical, the hacker 
must obey the following rules :

1. Expressed (often written) permission to 
probe the network and attempt to identify 
potential security risks.

2. You respect the individual's or company's 
privacy.

3. You close out your work, not leaving 
anything open for you or someone else to 
exploit at a later time.

4. You let the software developer or hardware 
manufacturer know of any security 
vulnerabilities you locate in their software or 
hardware, if not already known by the 
company.

"The term "ethical hacker" has received criticism 
at times from people who say that there is no such 
thing as an "ethical" hacker. Hacking is hacking, 
no matter how you look at it and those who do the 
hacking are commonly referred to as computer 
criminals or cyber criminals. However, the work 

that ethical hackers do for organizations has 
helped improve system security and can be said to 
be quite effective and successful. Individuals 
interested in becoming an ethical hacker can 
work towards a certification to become a 
Certified Ethical Hacker, or CEH. This 
certification is provided by the International 
Council of E-Commerce Consultants (EC-
Council). The exam itself costs about $500 to take 
and consists of 125 multiple-choice questions in 
version 8 of the test (version 7 consisted of 150 
multiple-choice questions)". 

Need of Ethical Hacking :

"An ethical hacker is the complete opposite of a 
hacker. An ethical hacker is an information 
security professional. This is a good guy. This is a 
computer bodyguard trained in the exact same 
skills as the bad guy. They would go to a program 
like EC Council's Certified Ethical Hacker, 
where they go through a rigorous five-day 
training program. They go through all the 
hacking tools and techniques. They go through a 
tremendous amount of advanced training, and 
then they've got to sit for an exam. They have to 
sign a waiver saying that they'll remain loyal to 
the ethical standard required of the certification. 
That's a tremendous amount of work that gets 
them to that point. And then they go out and get 
hired by corporations who say, "Please come into 
my corporation and determine if it's secure from 
an attack." They'll run tests like a hacker. That is 
an ethical hacker". 

"A penetration tester is a step beyond that. The 
difference between an ethical hacker and a 
penetration tester is an ethical hacker would try to 
discover a known vulnerability that exists in your 
system. A penetration tester would take the 
known vulnerability, found through vulnerability 
testing, and then try to exploit that vulnerability 
to see what kind of damage that corporation or 
institution will endure. All of this is done within 
what we call the "rules of engagement" between 
the penetration tester and the corporation. It's not 
like the corporation doesn't know what they're 
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doing. They're hiring these professionals to test. 
That's why I call them computer bodyguards, 
because they're there to do a job at the behest of 
the institution that hires them, under their critical 
scrutiny. And this is why you should not equate 
them as hackers". 

"The need for more effective information 
security practices is increasingly evident with 
each security breach reported in the media.

When adopting new technologies like cloud 
computing, virtualization, or IT outsourcing, 
enterprises are facing imminent security threats 
and must adjust their security processes, policies, 
and architectures accordingly. Among the many 
options available to help customers to achieve 
this goal, organizations should consider the value 
of ethical hacking services, which are rapidly 
gaining attention as an essential security practice 
that should be performed on a regular basis". 

"The recently published white paper entitled 
“The Importance of Ethical Hacking: Emerging 
Threats Emphasise the Need for Holistic 
Assessments” by Frost & Sullivan, discusses 
benefits from independent ethical hacking 
assessments, the role of ethical hacking in an 
enterprise security architecture, as well as top 
technical concerns and solutions. "The increased 
sophistication and success rate for recent cyber 
attacks is directly related to the shift in attacker 
profile, indicating that nation-states and large 
criminal organizations are funding well 
organized, highly motivated, and well trained 
teams of programmers,” points out Frost & 
Sullivan Industry Analyst, Chris Rodriguez. “The 
elevated threat landscape therefore, urgently 
dictates the need for a comprehensive, real-world 
assessment of an organization’s security posture. 
This assessment is a first vital step to enact 
effective security policies, procedures, and 
infrastructure that will prevent or mitigate the 
effects of a data breach". 

"The major challenge for businesses is the 
complexity of security requirements due to 
changing hacking tactics, myriad security 
vulnerabilities, evolving business practices, new 
business technologies, and emerging security 
technologies. Those numerous organization-
specific security challenges are best solved by 

professionals with extensive expertise. Ethical 
hacking offers an objective analysis of an 
organization’s information security posture for 
organizations of any level of security expertise. 
The ethical hacking organization has no 
knowledge of the company’s systems other than 
what they can gather. Hackers must scan for 
weaknesses, test entry points, priorities targets, 
and develop a strategy that best leverages their 
resources. The objectiveness of this kind of 
security assessment has a direct impact on the 
value of the whole evaluation". 

“The result of such an assessment is an actionable 
report with valuable remediation advice tailored 
to the customer’s unique IT environment, 
capabilities, and security objectives,” says Chris 
Rodriguez. “This helps businesses to prioritize 
their security efforts, fine-tune security tools such 
as firewalls and IPS devices, adjust policies, and 
identify any necessary training. As organizations 
of all sizes and sophistication levels can benefit 
from objective, expert, third-party analysis, 
ethical hacking has become a more mainstream 
service in the past decade. “However, businesses 
still remain sceptical about the risk inherent with 
inviting a third-party to attempt to access 
sensitive systems and resources. To reduce this 
fear, businesses should hire only ethical hacking 
companies that implement practices to ensure 
privacy and confidentiality. They should also be 
accredited by international trade organizations 
such as the EC-Council and ISC,” advices 
Rodriguez". 

"Ensuring effectiveness of the enterprise security 
architecture should be verified on a regular basis. 
This represents a great challenge for increasingly 
sophisticated organizations due to complex IT 
environments which include security solutions, 
end-user awareness, policies, and new 
technologies. These systems not only change 
continually but also interoperate with each other 
and therefore must be tested as part of holistic 
assessment to best emulate a real-world attack 
scenario. “Ethical hacking services are the best 
way to attain valuable assessments and 
recommendations necessary to properly tune 
these complex security architectures,” 
summarises Chris Rodriguez". 



Importance of Ethical Hacking :

"An organization that is hacked or assaulted by 
cyber criminals is going to lose business as their 
clients are going to lose confidence in them. On 
the off chance that the clients don’t feel that their 
data or individual subtle elements are totally 
protected, they are not going to buy items or 
administrations any longer. This can soften an 
organization up by simply a couple of weeks of 
the data being taken. Interference may be 
considerably all the more harming. While 
individual data that is put away may not be 
imparted out along  these  lines, the put away data 
might be lost alongside other imperative 
archives, for example, receipts, payroll and 
organization records that are filed. It just takes 
one hack to wipe out a whole hard drive loaded 
with information". 

"The other explanation behind leading this sort of 
Ethical hacker break is to prepare the IT staff to 
recognize these shortcomings on their own and to 
stay up with the latest on the most recent security 
programming. At the point when there are 
representatives who can recognize these gaps in 
the security, then they might be get more 
efficient. The issue could be mitigated before it 
turns into an issue and no records are going to be 
lost or stolen. The engineering in computer 
frameworks and systems is continually 
propelling. More established frameworks must 
be fixed. Organizations need to stay updating by 
enlisting entrance testing organizations to lead 
moral hacking to guarantee that the system is 
protected and secured. Having staff that can 
additionally do this is a savvy decision for any 
organization that depends on a computer system 
for everyday business". 

Role of Ethical Hackers :

"Ethical hackers whose primary job is to attack 
his own organization’s system to weed out 
vulnerabilities before “real hackers” do. The 
adrenaline rush of being an ethical hacker is 
unparalleled. Though an ethical hacker's role is 
similar to that of a “penetration tester”, it involves 
broader duties. "The term ethical hacking is said 
to have been coined by IBM” (White hat 
(computer security)". 

"“Ethical hackers” are also known as “white hat 
hackers” because they break into systems legally 
and ethically. This is the primary difference 
between “ethical hackers” and “real hackers” – 
the legality. According to the EC-Council, 
Ethical hacker is defined as “an individual who is 
usually employed with the organization and who 
can be trusted to undertake an attempt to 
penetrate networks and/or computer systems 
using the same methods and techniques as a 
Hacker.” (Ethical Hacking) 

"While the concept of “white hat hacking” is not 
entirely new, the profession of ethical hacking is 
growing by leaps and bounds since major 
corporations like Facebook and Apple, as well as 
law enforcement agencies are employing “white 
hat hackers” to seek vulnerabilities and seal them. 
Every organization has a bug bounty program 
that rewards those who can find security 
vulnerabilities.

As with any profession, passion for the 
profession is one of the key aspects to success. 
This, combined with a good knowledge of 
networking and programming, will help a 
professional succeed in the ethical hacking field". 

"Apart from the regular pen tester duties, ethical 
hackers are associated with other responsibilities. 
The main idea is to replicate a “real hacker” at 
work and instead of exploiting the vulnerabilities 
for malicious purposes, seek countermeasures to 
seal it. A real hacker might employ all or some of 
these strategies to penetrate a system :

- Scanning ports and seeking vulnerabilities: 
An ethical hacker uses port scanning tools 
like Nmap, Nessus to scan one’s own 
systems and find open ports. The 
vulnerabilities with each of the ports can be 
studied and remedial measures can be taken.

- A ethical hacker will examine patch 
installations and make sure that they cannot 
be exploited.

 - The ethical hacker can engage in social 
engineering concept like ‘Dumpster diving’. 
The essence of ‘dumpster diving’ is to 
rummage through the trash bins for 
passwords, charts, any sticky notes with 
crucial information that can be used to 



generate an attack. To thwart these types of 
attacks, organizations always insist on 
employees to shred unwanted paper work 
and dispose unwanted media appropriately.

- An ethical hacker can also employ other 
social engineering techniques like ‘shoulder 
surfing’ to gain access to crucial information 
or play the “kindness card” to trick 
employees to part with their passwords.

Conclusion :

"In India companies like wipro, infosys and IBM 
are interested in employing ethical hackers. 
Moreover salaries are higher than other areas of 
IT. According to Nasscom, India will require at 
least 77,000 ethical hackers compared to the 
present figure of 15,000.    If you are well versed 
with the inner workings of a system and have the 
capabilities to discover new weaknesses in an 
otherwise secure system , then you will find it 
easy to build your career and take it to the next 
higher level. At the minimum you will require an 
undergraduate degree in computer science. 
Although the certifications help but they only go 
insofar as your skills are concerned. In many 
cases you have to think like a hacker, so sound 
grasp of system internals (including networking 
protocol, underlying OS, reversing skills etc.) 
may be required. You may land an average job at a 
startup based on the skills you have but in order to 
ascend to the top you will have to put some 
serious effort. I have seen people with average 
educational backgrounds making it to a position 
of a chief security officer from being just a 
security tester in a span of few years just because 
they had that passion of going through seemingly 
complicated tasks of reversing an unknown 
protocol to finding vulnerabilities in an otherwise 
secure product, just because they had the 
passion".  

When we want to summing up these entire 
concept we must understand the difference 
between legal and illegal hacking, the conflict 
between those is most important to understand 
the subculture of computer hacking. The outcome 
of the conflict will prove the difference between 
good and bad this fight is related with the victory 
of good over bad. The most important the impact 

on society. The word "hacker" carries weight. 
People strongly disagree as to what a hacker is. 
Hacking may be defined as legal or illegal, ethical 
or unethical. The media’s portrayal of hacking 
has boosted one version of discourse. 

Ethical hacking is also very important part of e-
business. For a company also it is very essential. 
We must know about this technology culture.
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Abstract :

Elevation of consciousness happens through 
subjectivity and this paper projects the 
predicament in the society, which occurs when 
there is a distinction among the people. 
Dissimilarity between people is a relatively 
widespread concern in J.M. Coetzee’s novels. 
The domination and the violation of the subject 
mutilate the other in this novel. Subjectivity is of 
how individual contour the society based on the 
personal experience and feelings and it generates 
an immense impact in the structure of the culture. 
Consciousness is one such kind of solution to the 
problem of indifference. David J.Chalmers 
distinguishes the problem of consciousness by 
stating that only through of subjective experience 
(personal knowledge) of a thing lead to end a 
crisis

Keywords : Hard problem, Soft problem, 
Occident, Subject and Object

J.M. Coetzee is an extremely applauded writer 
who had won booker prize and the Nobel Prize 
for literature. His majority of the works deal with 
African issues especially of colonialism. The 
colonialism that Coetzee described in his novels 
is from the perspective of the imperialist 
(colonizer mindset).  How the self of colonizer 
wants to liberate the other (imperialist).His art of 
writing is unique which fits into a psychological 
problem of a person as well as the national 
problem of human being. The term consciousness 
is not easy to define because it differs according 
to an individual in a varied circumstance and this 
distinction is due to the separation between 
people. “Consciousness poses the most baffling 
problems in the science of the mind. There is 
nothing that we can know more intimately than 
conscious experience, but there is nothing that is 
harder to explain. All sorts of mental phenomena 
have yielded to scientific investigation in recent 
years, but consciousness has stubbornly 
resisted.” (3 Chalmers)

Conscious experience is much interrelated to 
qualitative experience. Chalmers elucidated 
consciousness as hard problem and soft problem. 
“Easy problems of consciousness are those that 
seem directly susceptible to the standard methods 

of cognitive science, whereby a phenomenon is 
explained in terms of computational or neural 
mechanisms and the hard problem of 
consciousness is the problem of experience. 
When we think and perceive, there is a whir of 
information processing, but there is also a 
subjective aspect.” (4 Chalmers). This paper is 
about the invasion and the mindset of the invader 
(colonizer) and the anarchy in the society. How 
the woman in the land was invaded physically, 
psychologically and culturally.  The act of 
realization for the other leads to the 
amalgamation of the self (occident) and the other 
(orient). 

The novels, which are taken for the discussion 
includes Disgrace and Waiting for the Barbarian. 
The first part of Disgrace was set up in the Cape 
Town and the later part of the novel was set up in 
the rural community of South Africa. As the 
setting, the novel could be viewed in two parts, in 
the first part the self of David is consider as a 
colonizer in his native land and in the second part 
of the novel David is placed in the land of the other 
(orient). Where he realized the importance of 
other by placing himself in an awkward situation, 
there he fails to impose his authority on the other. 
This is where the self-realization pokes him.

Disgrace, the title of the novel means the shame 
or dishonor. Here, in the novel shame signifies the 
act of the central character, David, a man of fifty-
two years old, who was working as a college 
professor. He was married and divorced for twice 
still his physical urge is not kept under silence. He 
takes companion with a prostitute called Soraya. 
“Soraya is tall and slim, with long black hair and 
dark, liquid eyes. In bed, Soraya is not effusive. 
Her temperament is in fact rather quiet, quiet and 
docile.” (1 Coetzee). The word ‘dark’ and ‘docile’ 
represent the suppressed class and the word 
‘quiet’ clearly denotes the attitude of women. 
Even though he is happy with the company of 
Soraya, she does not want to take the relationship 
in personal. David want to possess her for his 
pleasure and he shared all his dark secret starting 
from his broken marriage and the ups and downs 
in his daughter life. 

 When David tries to identify about Soraya’s 
family, she detaches her company with him. 
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There is no much background detail is given for 
why Soraya wants to hide it from her family. She 
does not want her family members to know about 
her dark secret, a secret which cannot be revealed 
to a son, to a husband. After finding out her real 
name, telephone number and house address, 
David called her through phone. The call, which 
he made to Soraya, tells us his interest towards 
her and he forces his relationship with her even 
though after knowing that she dislikes it. This 
also shows that she is not happy with what she is 
doing.  David, a white man who always tried to 
impose power on the women and he failed to 
realize guilt for his act. When he was in 
relationship with Soraya, he asked to change her 
apparel and it shows how he is imposing power 
on her, he is enforcing his superiority on the other. 
This incident shows the commanding nature of 
David. He never gave importance to the distress 
of the other. He always sticks to his wish and will. 
On the other hand, he had sexual relationship 
with his student Melanie and he tries to show his 
authority on her and seduce her. Melanie Isaacs is 
portrayed as emotionally weak. David sees 
Melanie on the parking area, he tries to befriend 
her, and slowly manipulates her. He proceeds by 
asking her to stay in his house for a night. He 
knows how to magnetize women through his 
words and he is a master in romancing women. 
David tries to take control over everything and he 
often looks down at person who belongs to low 
grade and starts questioning them in order to 
show his authority.

 Even in the case of Lucy, David’s daughter he did 
not stop within his limit instead he tries to 
interrupt her and start questioning her about her 
personal life. It is very clear that he is always 
dominant, as a colonizer, he is successful in his 
profession as a lecturer but as a person he fails to 
colonize people with love instead he earned only 
hatred. He is sure of what he was doing with 
Melanie, he knows that she is his student still his 
lust for women lead him to behave anomalous. 
“But the girl he has brought home is not just thirty 
years his junior: she is a student, his student, 
under his tutelage. No matter what passes 
between them now, they will have to meet again 
as teacher and student. Is he prepared for that?” 
(12 Coetzee). As a man, he fails to remember that 
he is having relationship with a girl of his 
daughter’s age and again he did not recognize that 
he is intimate with his own student. The self of 
David never let him to think of anything else 
other than him. 

David keeps calling her and get in touch with 
Melanie and even when they reached the climax 
of their meeting in his apartment. By reading, her 
mind and knowing about her weakness David 
attacks her inferiority complex. In their 
relationship, Melanie remained passive and 
without much resistance, he fulfilled his desire 
easily. He forgets to think of the consequence he 
need to face when their relationship was put 
under trial. Once again, David manipulative 
nature is shining through. The victim (Melanie) 
acts without much victimization. Her act remains 
submissive without much confrontation; she 
surrendered herself without any battle. Even 
though Melanie tried to question David but he 
never tried to answer her properly. The self of 
David did not let him go out of his ego. “Is 
something the matter? Do you want to tell me? 
She shakes her head. Are you worried about the 
two of us? May be she says. No need. I’ll take 
care. I won’t let it go too far. Too far. What is far, 
what is too far, in a matter like this? Is her too far 
the same as his too far?”(19 Coetzee). 

When the desire was fulfilled, he is least bothered 
about her. She joined in the list of woman to 
whom he had sex. The next time he intrudes to 
Melanie’s house forcefully where he rapes her 
brutally without even listening to the cries of her. 
David did not have any feeling towards Melanie it 
is obvious when he raped her brutally. The rape 
itself would have killed her. He always weakens 
the victim in order to show his strength and he 
gains authority through weakening the other. 
When David is accused of having a sexual 
relationship with his student. He did not deny it 
instead; he accepts it and he did not consider it as 
rape. When his colleague asked him to accept his 
mistake and ask him for an apology. He strongly 
denies it to accept his fault. He fails to understand 
the situation of Melanie’s family. He is ready to 
risk his job but he is not ready to ask sorry to 
Melanie for his vulgar behavior. 

 She was uncompromising her relationship with 
him also she expect the same from David and 
when he showed no sign to it and this remind her 
that she is one among the crowd of women of 
whom he met. This incident provokes Melanie to 
file a case against him. Her distress brought anger 
on him and that leads for the allegation. David’s 
daughter Lucy stays in a rural place in South 
Africa. This is the place where the real trouble 
starts. David as a white man stays in a place of the 
Afro Americans along with his daughter. She had 



an affair with a woman so she wants to hide it 
from the society and this is the one of the most 
important reason for her to stay in an isolated 
place. She wants to isolate herself from the world 
of which she belongs so that no one blames for her 
weakness. David always dislikes the idea of Lucy 
staying in a remote place. When Lucy asked him 
the reason for resigning his job and staying along 
with her, he explains about a neighborhood dog. 
“When we were still living in Kenilworth, the 
people next door had a dog, a golden retriever. I 
don’t know whether you remember. It was a male. 
Whenever there was a bitch in the vicinity, it 
would get excited and unmanageable, and with 
Pavlovian regularity, the owners would beat it. 
This went on until the poor dog didn’t know what 
to do. At the smell of a bitch it would chase around 
the garden with its ears flat and its tail between its 
legs, whining, trying to hide.” (90 Coetzee)

He placed a dog in his position and explained that 
his urge for physical need is uncontrollable under 
any circumstances. “A dog will accept the justice 
of that: a beating for a chewing. However, desire 
is another story. No animal will accept the justice 
of being punished for following its instincts.” (90 
Coetzee) He feels that no matter how hard the 
punishment is to the dog but the desire of the dog 
cannot be suppressed and it is a kind of an 
emotion, which cannot be repressed. The first 
thing David notices from Lucy is she has put on 
weight. “For a moment he does not recognize her. 
A year has passed and she has put on weight. His 
hips and breast are now ample.” (59 Coetzee). He 
forgets that he is commenting on his own daughter 
about her physique. Petrus is introduced to David 
as he is working under Lucy as a dog keeper and 
he does few farming works in Lucy’s place.

There is a crisis between two men relating to 
authority. When petrus is introduced he is 
powerless slowly he will gain his power by using 
Lucy as his weapon. He rapes her in order to gain 
his authority. Here the rape is not done by petrus 
directly instead he will appoint three people to 
rape Lucy. Three men raped Lucy in her house and 
everything changed after the tragic accident, their 
life is nullified without much action. Petrus is the 
one who arranges for the rape inorder to take away 
the land of Lucy .This is the place where David 
consciousness pricks him up and he feels very 
guilty for his action. He worries for his daughter 
whether she will get HIV infection and pregnancy 
so he wants her to consult a physician inorder to 
avoid it.  However, when it comes to Melanie he 

never realized of what he was doing to her. “Lucy, 
my dearest, why don’t you want to tell? It was a 
crime. There is no shame in being the object of a 
crime. You did not choose to be the object. You are 
an innocent party.” (111 Coetzee) When it comes 
to his daughter, He utters the word ‘crime’ for rape 
and in the case of Melanie, it is not rape it is a 
relationship with mutual consent. David wants his 
daughter to report the rape to police and make 
complaint against them and this reminds Melanie 
rape when the charge sheet is given to him. He 
didn’t even bother to look at it nor to admit it. 
When it comes to his own daughter, the self of 
David is occupied with so many thoughts and he 
was not able to bear it but when it comes to others, 
he didn’t even show any interest on it.

J.M.Coetzee published his third novel, waiting 
for the Barbarians and the novel, by itself did not 
explain us the location of where it belongs, it is an 
unspecified land but it gives us an idea of racial 
segregation in a place. As the title suggest, there is 
a prevalent waiting for the barbarian to revolt 
against their oppressor. Colonel Joll is strict 
disciplinary person who always follows rules and 
regulation and he pays least attention to emotions 
of people. Here the self of the oppressor will be 
waiting for a chance to defeat the barbarian 
inorder to construct their crown and the 
barbarians will be waiting for a chance to 
devastate the life of the oppressor. The empire in 
order to prove them as superior and civilized 
nation they try to substantiate the existence of the 
barbarian by tortures. The empire firmly believes 
that through tortures, they will get civilized and 
so they capture the other in their native land as 
prisoners. The fear for thrashing and torment will 
not let the barbarians to rebel the empire so they 
remain passive.  Colonel Joll believes that 
through torment the barbarian will tell the truth to 
the territory. Here, magistrate is the only 
kindhearted person even though he is a white man 
he helps the barbarians.. 

Magistrate as an officer in the empire, he reigns 
the land with ultimate power before the arrival of 
Colonel Joll. Magistrate wants to liberate the 
barbarian woman even though he knows the level 
of risk that he has to deal with after helping her. 
Personally, he likes to help her so he hazards his 
life and hence he isolated from the group of 
people of which he belongs. The self of David 
always seems to be dominant especially with the 
company of the barbarian woman. He wants to 
educate her by teaching her his own ideologies 



and he wants to govern her. He did not expect 
anything other than companionship and not even 
physical relationship he wants from her. Still the 
self of Magistrate fails to understand the 
emotions of the barbarian woman, he just made 
her to fulfill or act according to his wish and he 
didn’t bother to ask about her aspiration. He used 
her body for his amusement and he didn’t 
understand that he is hitting her emotions. “For a 
while it rests against her sex; then I shake more of 
the warm oil on to my fingers and begin to caress 
her. Quickly the tension gathers in her body; she 
arches and shudders, and pushes my hand away. I 
continue to rub her body till I too relax and am 
overtaken with sleep.” (47 Coetzee)

 Unlike colonel Joll, Magistrate invades the 
barbarian girl by showing concern and by feeling 
sympathy for her.Magistrate found the barbarian 
woman begging in the street and when he 
approached her, she did not pay attention to him. 
This gave him an interest on her and he wants to 
seek attention from her. “What is a barbarian 
woman doing in town begging? There are no 
more than a few pennies in the cap. Twice more 
during the day, I pass her. Each time she gives me 
a strange regard, staring ahead away from me.” 
(27 Coetzee) ‘Washing a feet’ symbolizes that he 
wants to ask her pardon. Generally, in any 
religion washing the feet of others represent that 
they want to get rid of the sins, which they have 
done to others and they expect that the others 
should forgive them.  Here Magistrate wants to 
clean the dirt on her feet. The dirt represents not 
the dusty particles instead the dirty deeds of his 
own people (colonizer). “I begin to wash her. She 
raises her feet for me in turn. I knead and massage 
the lax toes through the soft milky soap.” (31 
Coetzee).He wants to send her back to the 
barbarians who inhabited in the deep forest. He 
hired few men to help them in the travel and hence 
he starts the journey to the forest. Their 
relationship grew closer and the distance between 
them grew shorter. “Too much or too little: is it 
she I want or the traces of a history her body 
bears?” (70 Coetzee) after the physical intimacy 
now, he fears that if she bears his kids and the 
history is changes because of his deeds. He 
wonders whether the native people will accept 
her for bearing his kids. 

The empire colonized magistrate and he was 
tortured to the core for disobeying the rules of the 
empire. When they imprisoned him and this gave 
him realization of the importance of the barbarian 

and he started to long for her companionship. The 
act of isolation leads him for self-realization as 
well as for the importance of others. When he was 
tortured and hanged in a tree, he realized the pain 
of the barbarians even though it is hard but the 
end of the act is consciousness. “Hard problem is 
hard precisely because it is not a problem about 
the performance of functions. The problem 
persists even when the performance of all of the 
relevant functions is explained. Here ‘function’ is 
not used in the narrow teleological sense of 
something that a system is designed to do but in 
the broader sense of any casual role in the 
production of behavior that a system might 
perform.” (6 Chalmers). The same thing 
happened to David in Disgrace when he was 
isolated from the place of which he belongs, 
consciousness exist. 

In disgrace after understanding his mistake, 
David cries for pardon to Melanie’s family by 
kneeling in front of them.  He visits Melanie’s 
family and he understood the difference in their 
behavior still he wants to ask for pardon from 
them. He didn’t except anything from them but 
just mercy and that is what he intended to ask 
from them. The act of kneeling shows that he is 
feeling guilt for his deed and he intends to ask 
mercy. The act of regret shows his bravery it is not 
easy for a person to accept the mistake but in the 
case of David, he intends to accept it on his own 
without any force or compulsion so this shows 
that only consciousness can change a man’s heart 
and his nature. In both the novels, Disgrace and 
Waiting for the Barbarians, the self always tried 
to assert their points and they pay no heed to the 
other. Subjectivity is overflows in their action and 
this made them not to come out of their situation. 
The self-realization happens only when 
repentance happened in their life and this leads to 
the role of consciousness.
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Introduction :

Mhow is a class I Cantonment, established in 
1818. Total population as per 2001 census was 
85024.Though town has seen some changes in its 
demography, function and economy but no major 
change is noticed in the town. The reason is 
because it is a cantonment town which is entirely 
for army use and no development or any kind of 
change is done in its basic structure. Its policies 
and laws restrict any type of alternation in the 
town. Only defense land can be put to any kind of 
use. Still attempt is made to find out the changes 
in demography, function and economy. The slow 
pace of development of this town has affected the 
preferences of people to opt to move from here. It 
is not without its pitfalls.

Aim of study - The aim of present study is to 
analyze the decadal growth of population of 
Mhow cantonment.

Study Area - The present study is attempted on a 
cantonment town of Mhow located in Madhya 
Pradesh. The cantonment town of Mhow, situated 
21 km from Indore city, towards Mumbai, is the 
area of this study. Mhow Cantonment is  amidst 
the undulating Malwa plateau of the Vindhya 
ranges it is located approximately 22 kilometres 
from Indore, on the Agra-Mumbai Highway, 
which is also known as the National Highway 3 
(NH-3). The town of Mhow is surrounded by 
Gambhir River, on an eminence one and a half 
mile north-west of the cantonment. Elevation of 

cantonment above sea level is 572 m. It is on the 
southern corner of Malwa plateau at 220 33’ 
North and 750 46’ East. The town is divided into 
eight wards. The cantonment town Mhow is 
surrounded by many villages and rivers. Shahda 
village forms the northern boundary, Gambhir 
river western, Sater river eastern and kodaria 
village located at south of the town. 

Methodology - The present study is based on the 
secondary source of data collection. A census 
book of different decades has been used to 
tabulate and analyze the results.

Decadal Growth of Population of Mhow 
Cantonment :

The decennial growth of population of Mhow 
cantonment is observed from first Census in 1881 
to 2011. It reveals that there has been no steady 
trend of growth in population. It shows a 
fluctuating trend in the population of the 
cantonment town. The highest growth was 
recorded during the decade 1951 i.e. 28.23% and 
the lowest recorded in 1921(6.43 %). In 1881 to 
1891 the growth of population was 16.69% but in 
1911 it showed negative growth. Population 
reduced to -17.26 percent in 1911. There is a great 
epidemic of plague in Central India. The 
epidemic in Mhow and Indore is of 
unprecedented severity compared with other 
parts attacked with plague. Thousands of people 
have died in Mhow. 

A Study of Decadal Growth of Population of Mhow Cantonment
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Rajendri Chaubey, Research Scholar,
M. J. B. Govt. P. G. Girls College, Indore

Table 1
Distribution of Total, Male and Female Population of Mhow Cantonment

S. Year Total  Growth % Growth Male Growth % Growth Female Growth % Growth
No. Population Rate Rate Rate

1 1881 27227 - - - 15536 - - - 11691 - - -
2 1891 31773 4549 16.69 1.7 18300 2764 17.79 1.8 13473 1782 15.24 1.5
3 1901 36039 4263 13.43 1.3 20788 2488 13.59 1.4 15251 1778 13.19 1.3
4 1911 29820 -6219 -17.26 -1.7 17723 -3065 -14.74 -1.5 12097 -3154 -20.68 -2.1
5 1921 31737 1917 6.43 0.6 19218 1495 8.44 0.4 12519 422 3.49 0.3
6 1931 31177 -560 -1.76 -0.2 17496 -1722 -8.96 -0.9 13681 1162 9.28 -0.9
7 1941 34823 3646 11.69 1.2 19693 2197 12.56 1.3 15130 1449 10.59 1.1
8 1951 44655 9832 28.23 2.8 24050 4357 22.12 2.2 20605 5475 36.19 3.6
9 1961 48032 3377 7.56 0.8 26475 2425 10.08 1 21557 952 4.62 0.5
10 1971 59037 11005 22.91 2.3 32846 6371 24.06 2.4 26191 4634 21.49 2.1
11 1981 70130 11093 18.79 1.9 38035 5189 15.79 1.6 32095 5904 22.54 2.3
12 1991 74987 4857 6.93 0.7 39947 1912 5.03 0.5 35040 2945 9.18 0.9
13 2001 87140 12153 16.21 1.6 47406 7459 18.67 1.9 39734 4694 13.39 1.3
14 2011 81702 -5438 -6.24 -0.6 43888 -3518 -7.42 -0.7 37814 -1920 -4.83 -0.5



Mhow’s population reduced because of the great 
number of people who have died due to the 
plague and many others have fled from Mhow. In 
1921 population increased and growth was 6.43 
percent. But male population showed decrease. 
In 1931 again population dropped to -1.76 % and 
growth rate was -0.2%.

The 130 year period can be divided into 3 phases 
of growth the initial period (1881-1921), second 
phase (1921-1961) and third phase (1961-2011). 
In the Initial period of (1881-1921) 40 years, 
mostly a fluctuating trend is observed in town’s 
population growth, growth rate was between 0.6 
and1.7 percent during the second phase of 30 
years (1921-1961) they showed high growth i.e. 
28.23 percent in 1951 but there is a decline during 
1951-1961. It showed a decrease of 0.8 percent. 
The decade1931-41 shows a normal growth of 
population. As there is nothing on record to show 
that there was any Calamity.

The increase in population however has been 
phenomenal during the decade 1941-51 which 
registered an increase of 28.23 or 2.8 percent and 
reason for this was also due to the influx of 
displaced persons due to the partition of the 
country. The 1951-61 decade was a period of 
normal growth of population. This showed an 
increase of 7.5 percent. The high growth rates 
recorded during these years may also be ascribed 
to expansion of Medical services and extension of 
public health programs and developmental 
activities in various economic activities through 
Successive 5 year plans.  The decennial growth 
rate of population has been the highest in the 

decade 1941-51(2.8 percent).Mhow has floating 
population no stability is observed as it is a 
cantonment town. Many army officers and 
soldiers visit this cantonment for training and also 
posted here. During the decade 1971-81 the town 
has shown a very significant growth in its 
population.

Since 1961 population of the town has been 
increasing at a constant rate .In 1971 again there 
was a sharp rise in population (22.91%). This is a 
significant year in the history of Mhow because 
this year the Infantry School has been bifurcated 
into the Infantry School and the college of 
Combat. Many officers came for training courses 
as the year 1962 saw war between India and china.

In 1971-81 population rate of increase slightly 
slowed down to 18.79 percent. This is due to 
posting of soldiers in war fields. It is clear from 
the table that population of the town has 
multiplied by three times within a period of 130 
years. During 1981-91 the town experienced a 
small decline of 0.7 percent. This fall is attributed 
to the migration of the people. 

The potentiality for future growth is limited as it 
is a cantonment town with so many restrictions 
imposed by the cantonment act 2006. 

Decadal changes in population from 1881-2011 
show that a higher rate of growth in population 
started from 1941 onwards. This was mainly 
because of the establishment of 3 premier training 
institutes where majority of the army personnel 
visit for training in Mhow. This affects the 
demographic profile of the town.

Table no. 2
Distribution of Total Population of Mhow Cantonment (1861 - 2011)

Ward Population Population Population Population Population Population 
No. in 1961 in 1971 in 1981 in 1991 in 2001 in 2011

Total % Total % Total % Total % Total % Total %
Population Population Population Population Population Population

1 6593 13.73 7372 12.49 7831 11.17 7492 9.99 7469 8.57 7046 8.62

2 7990 16.63 8933 15.13 8003 11.41 7796 10.4 7017 8.05 7638 9.35

3 9083 18.91 11581 19.62 8823 12.58 10229 13.64 12920 14.83 9089 11.12

4 7412 15.43 8654 14.66 10191 14.53 11154 14.87 11940 13.7 8274 10.13

5 7926 16.5 6229 10.55 11041 15.74 9207 12.28 10798 12.39 15447 18.91

6 9028 18.8 6877 11.65 14267 20.35 16237 21.65 20668 23.72 12951 15.85

7 9391 15.9 9974 14.22 12872 17.17 16328 18.74 13130 16.07

8 9.95

Total 48032 100 59037 100 70130 100 74987 100 87140 100 81702 100



Figure no. 1 Distribution of Total Population of Mhow Cantonment

The Ward wise distribution of population of 
Mhow town for the year from 1961to2011 has 
been analyzed. The adjoining map explains that 
low population was seen in  in ward number one 
during 1961, 1991,2001 and 2011 but in 1971 and 
1981 ward number one shows moderate growth 
in population.( Map no. 1)  

In1961ward number five recoded highest 
population due to army population and other all 
wards registered moderate population .During 
1971 only ward number two, three and seven had 
high population and other all ward recoded 
moderate population. In 1981 only ward number 

five and six recorded high population and other 
all ward registered moderate growth. During 
1991 and 2001 ward number six and seven 
recorded high population. But in 2011 ward 
number five was in high category. 

Figure no. 2 Distribution of Total Male Population of Mhow 
Cantonmen(1881-2011)

Figure no. 3 Distribution of Total Female Population of Mhow 
Cantonment(1881-2011)



Conclusion :

Demographically cantonment towns present a 
fairly stable pattern in terms of population size, 
concentration of population, lower density, lower 
sex ratio, higher literacy, and higher work force. 
The potentiality for future growth in Mhow 
cantonment is limited as it is a cantonment town 
with so many restrictions imposed by the 
cantonment act 2006.
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izLrkouk %

ns'k dh vewY; izkÑfrd /kjksgj esa ouksa dk egRoiw.kZ 
LFkku gSA ou ns'k dh vFkZO;oLFkk] Ñf"k vkSj vkS|ksfxd 
fodkl dh vk/kkjf'kyk gksrs gSaA Hkkjr esa izkphudky ls 
gh ekuo tkfr dk ouksa ls fudVre laca/k jgk gSA ouksa 
esa jgus okys vkfnokfl;ksa dh thfodksiktZu dk lk/ku 
ouksa ls izkIr ouksit gSA LorU=rk ds ckn Hkkjr 
ljdkj us o"kZ 1950 esa ,d dsUnzh; ou e.My LFkkfir 
fd;kA ouksa ds fodkl dk;ZØeksa dks fØ;kfUor djus 
ds mn~ns'; ls 4 vçSy 1952 esa izFke jk"Vªh; ouuhfr 
cukbZ xbZA blds i'pkr ouuhfr ds vUrxZr Hkkjr 
ljdkj us o"kZ 1980 esa ou laj{k.k vf/kfu;e ikfjr 
fd;k rFkk iqu% dqN la'kks/ku dj o"kZ 1988 esa ou 
izca/ku ds mn~ns'; ls la'kksf/kr ouuhfr izLrqr dhA 
ns'k esa ouksa dh fcxM+rh fLFkfr ds dkj.k e/;izns'k 
ljdkj }kjk o"kZ 2005 esa iqu% ouuhfr tkjh dh xbZA 

v/;;u ds mn~ns'; %

&• ouuhfr dk v/;;u djuk A
& ouuhfr dk ouksit ij izHkko dk v/;;u djukA
& lq>ko izLrqr djuk] ftlls vkfnokfl;ksa dk 

vkfFkZd Lrj csgrj gks lds A

v/;;u fof/k %

izLrqr v/;;u gsrq izkFkfed leadks dk ladyu nSo 
fun'kZu i)fr ls p;fur mRrjnkrkvksa ls lk{kkRdkj] 
iz'ukoyh] vuqlwph ,oa ekSf[kd ppkZ ds ek/;e ls 
fd;k x;k gSA ladfyr leadks ds oxhZdj.k ,oa 
lkj.kh;u ds i'pkr izfr'kr ,oa vkSlr fof/k ds 
vk/kkj ij fo'ys"k.k dj fu"d"kZ izkIr fd, x, gSA 

fo'ys"k.k %

LorU=rk ds ckn Hkkjrh; ouuhfr esa la'kks/ku fd;k 
x;k] ftlds vUrxZr ouksa dh HkkSfrd mi;ksfxrk ds 

lkFk&lkFk vknzrk] feV~Vh ds dVko ,oa vU; vkfFkZd 
{ks=ksa ds fodkl tSls& Ñf"k] vkS|ksfxd bdkb;ksa ,oa 
vU; jpukRed fodkl tSls eqn~nks dks /;ku esa j[kk 
x;kA 4 vçSy 1952 esa Hkkjr ljdkj }kjk izFke jk"Vªh; 
ouuhfr fufeZr dh xbZ rFkk 1988 esa iqu% la'kksf/kr ou 
uhfr izLrqr dh xbZA bl uhfr esa Li"V fd;k x;k fd 
ns'k ds dqy {ks=Qy esa 33  izfr'kr Hkwfe ij ouksa dk 
foLrkj fd;k tk,xkA ouuhfr esa ouksa dh izca/k 
O;oLFkk ds fy, Hkkjrh; ouksa dks iwoZor oxhZdj.k ds 
vk/kkj ij j[kk x;k tks bl izdkj gS&

&• vkjf{kr ou
&• lajf{kr ou
& voxhZÑr ou

o"kZ 1988 esa fufeZr la'kksf/kr ouuhfr esa ouksa dh lqj{kk 
laj{k.k rFkk fodkl ij cy fn;k x;k rFkk ou 
lEcU/kh dk;ZØeksa esa fuEufyf[kr ckrksa ij fo'ks"k :i 
ls /;ku fn;k x;k&

1½ ouksa ds laj{k.k] iqu:RFkku vkSj mlls feyus 
okyh NksVh oLrqvksa ds vf/kdre ,d=hdj.k ds 
lkFk gh mudh laLFkkxr fcØh ds izca/k ij fo'ks"k 
:i ls /;ku nsukA

2½ ouksa dk 'kks"k.k jksdus ds fy, Bsdsnkjksa ds LFkku 
ij ou fuxe Jfedksa ;k vkfnokfl;ksa dh 
lgdkjh lfefr;ksa ls dke ysukA

3½ ou{ks= ds Hkhrj vkSj vkl&ikl {ks=h; fodkl 
dh ,dhÑr ;kstukvksa dk fØ;kUo;u djukA

4½ vkfnokfl;ksa dks tks Hkh vf/kdkj vkSj fj;k;rsa 
izkIr gSa] os lc iwjh rjg lqjf{kr jgus pkfg,A 
bZa/ku dh ydM+h] pkjk] ou ds y?kq mRiknu vkSj 
dk"B vkfn ?kjsyw t:jr dh lkexzh ouokfl;ksa 
dks izkIr gksrh jgsA

ou uhfr dk ouksit ij izHkko & ,d v/;;u
¼/kkj&>kcqvk ftys ds fo'ks"k lUnHkZ esa½

MkW- v:.kk dqlqekdj] izk/;kid] vFkZ'kkL=
'kkldh; laLÑr egkfo|ky;] bUnkSj



ouuhfr dk ouksit ij izHkko %

vkfnokfl;ka s dk thou vkjS  mudh vFkOZ ;oLFkk ouka s ls 
vkt Hkh xgjkbZ ls tMq h+  gAS  iow Z ea s vkfnokfl;ka s dks ouka s
ls gh thou ds fy, lHkh egRoi.w kZ lkexhz  vklkuh ls 
ikz Ir gks tkrh Fkh rFkk xk.S k oukis t dk lxa gz  dj 
/kukis ktuZ  Hkh dj yrs s Fks fdUrq oreZ ku ea s c<r+ h 
tul[a ;k rFkk ou{k=s  ea s deh ds dkj.k oukis t ea s deh 
vkbZ gAS  vr% ljdkj }kjk ouuhfr ds rgr dNq  
ou{k=s ka s dks vkjf{kr ou{k=s  cuk fn, x, gAS  ftlea s o{̀kka s
dks dkVuk i.w krZ % ifz rcfU/kr dj dos y oukis t fcuk 
o{̀kka s dks {kfr ig¡pq k, lxa fz gr djus dk ikz o/kku gAS

vkfnoklh vkt Hkh ouksa ls tqM+s gS ijUrq vkt 
vkfnoklh vFkZO;oLFkk Ñf"k ij vk/kkfjr gksus ds dkj.k 
vkfnoklh ouksa dk mi;ksx viuh vk; ds vkaf'kd 
lEiwjd ds :i esa mi;ksx djrs gSaA orZeku esa ou{ks=ksa 
dh deh ds dkj.k ouksit dh deh ,oa iz'kklfud 
izfrca/kksa ds dkj.k cgqr de vkfnoklh ouksit laxzg.k 
dk;Z djrs gSaA

oreZ ku ea s oukis t dk mi;kxs  vf/kdk'a kr% vkfnoklh 
ifjokj viuh vko';drk ds fy, djrs gAS  cgrq  de 
vkfnoklh ifjokj oukis t dk foØ; djrs gAS  ouka s ls 
lcls vf/kd tykÅ ydMh+  dk lxa gz .k dyq  65-98 
ifz r'kr vkfnoklh ifjokj djrs gAS  ftldk 44-82 
ifz r'kr mi;kxs  vkfnoklh ifjokj }kjk b/aZ ku vkifw rZ ea s
fd;k tkrk gS rFkk 21-16 ifz r'kr vkfnoklh ekys h ds 
:i ea s foØ; djrs gAaS  ouka s ls nlw jh oukis t egvq k dk 
27-22 ifz r'kr vkfnoklh ifjokj lxa gz .k djrs ga S ftlea s
16-43 ifz r'kr Lo;a mi;kxs  djrs ga S rFkk 10-79 ifz r'kr 
foØ; fd;k tkrk gS A  27-3 ifz r'kr vkfnoklh ifjokj 
xknas  dk lxa gz .k djrs g]aS  ftlea s 8-21 ifz r'kr 
vkfnokfl;ka s }kjk Lo;a mi;kxs  djrs ga S vkjS  19-09 
ifz r'kr vkfnoklh ifjokjka s }kjk foØ; fd;k tkrk gAS  
ikz ;% nkus ka s ftyka s ea s xknas  gh ,ls h oukis t gS tks budh 
vk; dk ikz Fkfed L=krs  gAS  ouka s ls 13-14 ifz r'kr 
vkfnoklh ifjokj tMh+  cfq V;ka s dk lxa gz .k djrs gAS  
ftlea s ls 9-82 ifz r'kr vkfnokfl;ka s }kjk Lo;a mipkj 
ea s i;z kxs  fd;k tkrk gS rFkk dos y 3-32 ifz r'kr gh 
foØ; fd;k tkrk ga S blds vfrfjDr vkfnokfl;ka s }kjk 
ouka s ls lhrkQy dk lxa gz .k   7-24 ifz r'kr] rkMh+  dk 
lxa gz .k  4-1 ifz r'kr] vk¡oyk lxa gz .k 7-06 ifz r'kr] ckjs  
lxa gz .k 5-69] Ves : lxa gz .k 2-37 ifz r'kr] f[kjuh 
lxa gz .k 4-51 ifz r'kr] beZ yh o [kjq lkuh lxa gz .k 4-75 
ifz r'kr] 'kgrrw  lxa gz .k 1-6 ifz r'kr] tkeuq  lxa gz .k 1-
95 ifz r'kr] cgMs k+  lxa gz .k 3-08 ifz r'kr] 'kgn lxa gz .k 
4-98 ifz r'kr] lQns  elw yh lxa gz .k 1-01 ifz r'kr] lkye 
feJh lxa gz .k 0-59 ifz r'kr gAaS  ;s lHkh oukis t 

vkfnoklh ifjokjka s }kjk miHkkxss  ds lkFk&lkFk dNq  
ek=k ea s foØ; Hkh dh tkrh gAS

v/;;u esa ouksit ls izkIr vk; dh tkudkjh Kkr 
djus ij Li"V gksrk gS fd 30-56 izfr'kr vkfnoklh 
ifjokjksa dks dsoy 500 #- ekfld vk; izkIr gksrh gSA 
39-58 izfr'kr dks 501 ls 1000 #-] 16-67 izfr'kr dks 
1001 ls 1500 #-] 8-33 izfr'kr dks 1501 ls 2000 #-] 
3-47 izfr'kr dks 2001 ls 2500 #- rFkk 1-39 izfr'kr 
vkfnoklh ifjokjksa dks 2501 ls 3000 #- dh vk; izkIr 
gksrh gSA bl izdkj Li"V gS fd ouksit ls izkIr vk; 
vkfnoklh ifjokjksa ds thou ;kiu ds fy, i;kZIr ugha 
gSA vr% vf/kdka'k vkfnoklh etnwjh dh vksj mUeq[k 
gks jgs gSA orZeku esa ouuhfr ds rgr okfudh dk;ZØeksa 
dks c<+kok fn;k tk jgk gS ftlls ouksa esa o`f) gks rFkk 
ouksit izkfIr Hkh c<+sA bl n`f"V ls ouuhfr ds rgr 
ou {ks=ksa esa ouhdj.k dh fofHkUu ;kstuk,¡ ykxw dj 
o`{kkjksi.k fd;k x;k rFkk ouhuhfr ds rgr 
vkfnokfl;ksa dk tqM+ko ouksa ls jgs vkSj ou {ks=ksa dk 
laj{k.k gks lds] blds fy, vkfnokfl;ksa dks ouh; 
;kstukvksa ds ek/;e ls lqfo/kk nh tk jgh gS rFkk bUgsa 
ouh; dk;ZØeksa ls tksM+k tk jgk gSA

ouuhfr ds rgr vkjf{kr ou{ks=kssa esa fuLrkj vkiwfrZ ds 
fy, uhps tehu ij iM+h ydfM+;ksa dks laxzfgr dj o 
vU; ouksit] fcuk o`{kksa dks {kfr igq¡pk, laxzfgr dh 
tk ldrh gS fdUrq ydM+h dVkbZ ij izfrca/k gSA 
v/;;u {ks= esa 61-25 izfr'kr vkfnokfl;ksa us ouksa esa 
ydM+h dVkbZ ij izfrca/k crk;k gSA 15-75 izfr'kr 
vkfnokfl;ksa ds vuqlkj ouksa esa i'kq pjkbZ ij izfrca/k 
gSA 23 izfr'kr vkfnokfl;ksa us ouksa esa ydM+h dVkbZ 
,oa i'kq pjkbZ nksuksa ij izfrca/k crk;kA 

ouuhfr ,oa ou{ks=ksa dh deh ds dkj.k ouksit 
vk/kkfjr ?kjsyw m|ksxksa esa deh vkbZ gSA 26-31 izfr'kr 
vkfnoklh ifjokjksa }kjk egqvk o rkM+h dh 'kjkc cukus 
31-58 izfr'kr nksus&iRry cukus dk dke] 10-53 
izfr'kr ifjokj ydM+h dk lkeku] lkykSj ds VªkVs 
cukus dk dke] 5-26 izfr'kr ifjokj ckal Vksdjh o 
vU; lkeku cukus dk dk;Z] 10-53 izfr'kr ifjokj 
v.Ms foØ; dk dk;Z] 10-53  izfr'kr ifjokj d.Ms 
cukus dk dk;Z ,oa 5-26 izfr'kr ifjokj 'kgn foØ; 
dk dk;Z djrs gSA bu ?kjsyw m|ksxksa ls Øe'k% 
501&1000 #-] 1501&2000 #-] 500 #-] 1001&1500 
#- rFkk 2001&2500 #- rd vk; izkIr djrs gSa tks fd 
okLro esa cgqr de gSA 

bl izdkj Li"V gS fd ouuhfr ds vUrxZr tks ;kstuk,¡ 
lapkfyr dh tk jgh gS  o lfefr;k¡ xfBr dh xbZ gSa 
muls ogk¡ ds LFkkuh; yksxksa dks tks vkfFkZd lgk;rk o 



lqfo/kk,¡ izkIr gks jgh gSa os vi;kZIr gSaA

v/;;u {ks= esa ouuhfr lacaf/kr leL;kvksa dks Kkr 
djus ij Kkr gqvk fd 38-75 izfr'kr ou{ks= esa Hkk"kk 
dh ijs'kkuh gS] 31-75 izfr'kr vkfnoklh {ks= dh 
HkkSxksfydrk ouuhfr dks le>us es vleFkZ gSA 16-75 
izfr'kr ouuhfr dh ck/kk foHkkx dh :fp de gksuk gS 
rFkk 12-75 izfr'kr ouuhfr dh leL;k vkfnokfl;ksa 
dh tkx:drk esa deh gSA 

ouuhfr ls vkfnokfl;ksa dk vkfFkZd thou csgrj gks 
lds] bl gsrq fuEufyf[kr lq>ko izLrqr gS & 

1½ y?kq oukis t ds foi.ku grs q bdkbZ cukbZ tk,] tks 
lHkh ilz kj dUs nkz a s ea s oukis t dh ek¡x ifw rZ rFkk eYw ; 
vkfn ls lEcfU/kr tkudkfj;ka s dks ,df=r djAas

2½ y?kq oukis t dh dher] ifz ro"kZ iow Z ea s gh fu/kkfZ jr 
djuh pkfg,A 'kklu }kjk ftu oukis t ds leFkuZ  
eYw ; fuf'pr fd, x, g]S  mldh tkudkjh foHkkx 
}kjk vkfnokfl;ka s dks nh tkuk pkfg,A ftlls 
vkfnoklh ijw k ykHk ikz Ir dj ldAas  

3½ vkfnoklh {ks=ksa ds izR;sd xzke esa Ñf"k ,oa ouksit 
Ø;&foØ; gsrq vfuok;Z :i ls lgdkjh laLFkk 
gksuk pfkg, ftlls vkfnokfl;ksa dk uki&rkSy esa 
'kks"k.k u gks ldsA

4½ ftys esa y?kq ouksit ds izlaLdj.k dh bdkb;ksa 
dh LFkkiuk dh tk,A

5½ izkFkfed y?kqouksit lfefr }kjk y?kq ouksit dks 
lqjf{kr j[kus ds fy, xksnkeksa dk fuekZ.k fd;k 
tkuk pkfg,A 

6½ vkfnokfl;ksa dks foHkkx }kjk ouksit laxzg.k dk 
izf'k{k.k fn;k tkuk pkfg,A

7½ ou {ks=ksa esa fdlh Hkh izdkj dh dVkbZ dk ckgjh 
yksxksa dks Bsdk ugha fn;k tkuk pkfg,A 

8½ y?kq ouksit Ñf"k dh mUur rduhd dks le; 
dh vko';drk ds vuq:i c<+kok tkuk pkfg,A 

9½ y?kq ouksit ds fodkl ,oa laj{k.k ij fo'ks"k 
/;ku fn;k tkuk pkfg,A

10½ vkS"k/kh; ouksit ds laj{k.k o lao}Zu dks 
'kkldh; ifj;kstuk esa Áeq[k :i ls c<+kok fn;k 
tkuk pkfg,A

11½ vfrØe.k ls ouksa dh lqj{kk gsrq ÁHkkoh o fujarj 
Á;kl fd;s tkuk vko';d gSA

12½ bZa/ku dh leL;k ds fujkdj.k ,oa ouksa ij tSfod 

ncko de djus ds fy, tykm ydM+h ds LFkku 
ij vkfnokfl;ksa dks bZa/ku ds :i es mi;ksx dh 
uohure rduhdksa dh tkudkjh miyC/k djkdj 
mi;ksx ds fy, Ásfjr fd;k tkuk pkfg,A

13½ ouuhfr dh ;kstuk ds ckjs esa vkfnokfl;ksa esa 
O;kid le> iSnk djus rFkk okfudh ek/;e ls 
vk; ÁkIr djus ds fy, LFkkuh; vkfnokfl;ksa ds 
le{k ouhdj.k ds mÌs'; dks Li"V djuk ,oa 
ouuhfr dh O;oLFkkvksa ls vkfnokfl;ksa dks 
voxr djkuk vko';d gSA

fu"d"kZ %

ÁLrqr 'kks/k v/;;u e/;Áns'k ds /kkj rFkk >kcqvk 
ftys ds vkfnokfl;ksa ds vkfFkZd thou ij ouuhfr ds 
ÁHkko dks Li"V djrk gSA nksuksa ftyksa ds ou{ks= dh 
fLFkfr fparktud gSA ouksa ds vR;f/kd âkl gksus ls 
ou{ks= ouuhfr ds Áko/kku ds vuqlkj dqy HkkSxksfyd 
{ks=Qy dk 33 Áfr'kr ls de gSA /kkj ftys dk ou{ks= 
dqy HkkSxksfyd {ks=Qy dk 15-79 Áfr'kr rFkk >kcqvk 
ftys dk ou {ks= dqy HkkSxkSfyd {ks=Qy dk 25-31 
Áfr'kr gSA ouuhfr ds Áko/kku ds varxZr bl ou{kS= 
dh deh dks iwjk djus vkSj vkfnoklh fQj ls ouksa ls 
viuh vkfFkZd vko';drkvksa dh iwfrZ dj lds bl gsrq 
Á;kl fd;s tk jgs gSa fdUrq os Á;kl vi;kZIr gSA vr% 
fu"d"kZ :i esa dg ldrs gSa fd ouuhfr dk ouksit ij 
cgqr vf/kd ÁHkko iM+rk gS ns'k ds ou {ks= ,oa ouksit 
dks fodflr ,oa larqfyr djus esa ouuhfr ,d lqn`< 
vk/kkj cu ldrh gS A

lUnHkZ lwph %

1-• dqekj jkts'k 2008 e/;Áns'k 'kklu¼oufoHkkx½ 
>kcqvk oueaMy dk;Z;kstuk] mTtSu¼e-Á½

2-• lkguh jkds'k ,oa pkS/kjh ih-,y- 2002 
ßvkfnokfl;ksa ds lkekftd vkfFkZd thou ij ou 
fofgurk dk ÁHkko ß,d v/;;uÞ Áfrosnu & 
vkfne tkfr vuqla/kku laLFkku¼e-Á½

3-• vxzoky ih- ds- 2001 ßvkfnetkfr vuqla/kku 
laLFkku ¼e-Á½

4-• Bulletin of the Tribal Research Institute, Bhopal

5-• jktiwr lqjsUnz flag¼2005½ /kkj oueaaMy dh dk;Z 
;kstuk e/;Áns'k 'kklu ou foHkkx] mTtSu

6-• e-Á- dk lkaf[;dh la{ksi ¼2014½ vkfFkZd ,oa 
lkaf[;dh lapkyuky;] e-Á] Hkksiky

7-• losZ{k.k ls ÁkIr rF; ,oa lead

8-• www.mpforest.org



izLrkouk %

i`Foh ij lapkj dk mn~Hko ekuo lH;rk ds lkFk ekuk 
tkrk gS izkjfEHkd ;qx dk ekuo viuh Hkko Hkafxekvksa] 
O;ogkjtU; ladsrksa vkSj izrhd fpUgksa ds ek/;e ls 
lapkj djrk Fkk] fdUrq vk/kqfud ;qx esa lwpuk vkSj 
izkS|ksfxdh ¼Information Technology½ ds {ks= esa 
ØkfUrdkjh  vuqla/kku ds dkj.k ekuo lapkj cqyUnh 
ij igq¡p x;k gS] orZeku esa jsfM;ks] Vsyhfotu] flusek] 
VsyhQksu] eksckby] QSDl] baVjusV] bZ&esy] osc 
iksVZYl] VsyhfizUVj] VsysDl] baVjdkWe] VsyhVSDl] 
Vsyh&dkUÝsflax] dscy] lks'ky usV ofdZx lkbV~l 
lekpkj i=] if=dk bR;kfn ekuo lapkj ds 
vR;k/kqfud vkSj cgqpfpZr ek/;e gS A

lapkj 'kCn dk lkekU; vFkZ gksrk gS& fdlh lwpuk ;k 
lans'k dks ,d O;fDr ls nwljs O;fDr rd igq¡pkuk ;k 
lEizsf"kr djuk 'kfCnd vFkksZ esa ̂lapkj* vaxzsth Hkk"kk ds 
¼Communication½ 'kCn dk fgUnh :ikUrj.k gS] 
ftldh mRifRr ySfVu Hkk"kk ds ¼Communis½ 'kCn ls 
gqbZ gS] ¼Commun½ vFkkZr] lapkj ,d ,slk iz;kl gS] 
ftlds ek/;e ls ,d O;fDr nwljs O;fDr ds fopkjksa] 
Hkkoukvksa ,oa eukso`fRr;ksa esa lgHkkxh curk gS] lapkj 
dk vk/kkj ̂laokn* vkSj ̂lEizs"k.k* gS] fofHkUu fo/kkvksa ds 
fo'ks"kKksa us lapkj dks ifjHkkf"kr djus dk iz;kl fd;k 
gS] ysfdu fdlh ,d ifjHkk"kk ij loZlEEer ugha cu 
ldh gS] fQj Hkh] dqN izpfyr ifjHkk"kk,¡ fuEufyf[kr 
gSA 

& vkWDlQksMZ fMD'kujh ds vuqlkj &  fopkjksa] 
tkudkfj;ksa oxSjg dk fofue;] fdlh vkSj rd 
igq¡pkuk ;k c¡kVuk pkgs og fyf[kr] ekSf[kd ;k 
lkadsfrd gks] lapkj gSA 

& yqbZl ,-,ysu ds vuqlkj & lapkj mu lHkh 
fØ;kvksa dk ;ksx gS ftuds }kjk ,d O;fDr nwljs 
ds lkFk le>nkjh LFkkfir djuk pkgrk gS] lapkj 
vFkksZ dk ,d iy gS] blesa dgus] lquus vkSj 
le>us dh ,d O;ofLFkr rFkk fu;fer izfØ;k 
'kkfey gSA

& jsMQhYM ds vuqlkj & lapkj ls vk'k; ml 
O;kid {ks= ls gS ftlds ek/;e ls euq"; rF;ksa 
,oa vfHkerksa dk vknku iznku djrk gS A  
VsfyQksu] rkj] jsfM;ks vFkok bl izdkj ds vU; 
rduhdh lk/ku lapkj ugha gS A

& 'kSuu ,oa ohoj ds vuqlkj & O;kid vFkZ es lapkj 
ds vUrxZr os lHkh izfØ;k,¡ lfEefyr gSa] ftlds 
}kjk ,d O;fDr fnekxhrkSj ij nwljs O;fDr dks 
izHkkfor djrk gS] blesa u okfpd ,oa fyf[kr 
Hkk"kk dk iz;ksx gksrk gS] cfYd ekuo O;ogkj ds 
vU; ek/;e tSls& laxhr] fp=dyk] ukVd 
bR;kfn lfEefyr gSA 

& Øp ,oa lkfFk;ksa ds vuqlkj &  fdlh oLrq ds 
fo"k; esa leku ;k lgHkkxh Kku dh izkfIr ds fy, 
izrhdksa dk mi;ksx gh lapkj gS] ;|fi euq";ksa esa 
lapkj dk egRoiw.kZ ek/;e Hkk"kk gh gS] fQj Hkh 
vU; izrhdksa dk iz;ksx gks ldrk gSA 

mi;qZDr ifjHkk"kkvksa ds vk/kkj ij dgk tk ldrk gS 
fd fdlh ,d O;fDr ls nwljs O;fDr vFkok lewg dks 
dqN lkFkZd fpUgksa] ladsrksa ;k izrhdksa ds ek/;e ls 
Kku] lwpuk] tkudkjh o euksHkkoksa dk vknku iznku 
djuk gh lapkj gSA 

lapkj ds izdkj %

lekt esa ekuo dgha lapkjd ds :i esa lans'k lEizsf"kr 
djrk gS] rks dgha xzg.kdrkZ ds :i esa lans'k xzg.k 
djrk gS] bl izfØ;k esa lfEefyr yksxksa dh la[;k ds 
vk/kkj ij lapkj eq[;r% pkj izdkj ds gksrs gSa& 

1- v ar %o S; fDrd l apkj ¼ In t rapersona l  

Communication½ ;g ,d euksoSKkfud fØ;k rFkk 
ekuo dk O;fDrxr fparu&euu gS] blesa lapkjd 
vkSj izkid nksuksa dh Hkwfedk ,d gh O;fDr dks fuHkkuh 
iM+rh gS] varoS;fDrd lapkj ekuo dh Hkkouk] Lej.k] 
fparu ;k my>u ds :i esa gks ldrk gS A  dqN fo}ku 
LoIu dks Hkh var%oS;fDrd lapkj ekurs gSa] blds 
vUrxZr ekuo viuh dsUnzh; Luk;q&ra= ¼Central 

Nervous System½ rFkk cká Luk;q ra= ¼Perpheral 

Nervous System½ dk iz;ksx djrk gS] dsUnzh; 
Luk;q&ra= esa efLr"d vkrk gS] tcfd cká Luk;q&ra= 
esa 'kjhj ds vU; vax ekuo ds efLr"d dk mlds vU; 
vaxksa ls lh/kk lEcU/k gksrk gS] efLr"d vU; vaxksa ls u 
dsoy lans'k xzg.k djrk gS] cfYd lans'k lEizsf"kr Hkh 
djrk gS] var%oS;fDrd lapkj dks Loxr lapkj ds uke 
ls Hkh tkuk tkrk gSA

2- vUr%o S;fDrd l apkj ¼ Interpersonal  

Communication½ vUroZS;fDrd lapkj ls rkRi;Z nks 
ekuoksa ds chp fopkjksa] Hkkoukvksa vkSj tkudkfj;ksa ds 

ekuo lapkj % vo/kkj.kk vkSj fodkl
MkW- vatyh tks'kh] vfrfFk fo}ku ¼lekt'kkL=½]
'kkldh; egkfo|ky;] cnukoj] ftyk /kkj ¼e-iz-½ 



vknku&iznku ls gSA ;g vkeus&lkeus gksrk gSA blds 
fy, nksuks ekuoksa ds chp lh/kk lEidZ dk gksuk csgn 
t:jh gS] blfy, vUroZS;fDrd lapkj dh nks rjQk 
¼Two-way½ lapkj izfØ;k dgrs gSa] ;g dgha Hkh Loj] 
ladsr] 'kCn] /ofu] laxhr] fp=] ukVd vkfn ds :i esa 
gks ldrk gSA blesa QhMcSd rqjUr vkSj lcls csgrj 
feyrk gS] D;ksafd lapkjd tSls gh fdlh fo"k;  ij  
viuh ckr dguk 'kq: djrk gS] oSls gh izkIrdrkZ ls 
QhMcSd feyus yxrk gS] vUroSZ;fDrd lapkj dk 
mnkgj.k gSA eklwe cPpk] tks ckY;koLFkk ls 
tSls&tSls ckgj fudyrk gS] oSls&oSls lekt ds 
lEidZ esa vkrk gS vkSj vUroZS;fDrd lapkj dks viukus 
yxrk gSA ekrk&firk ds cqykus ij mdlk g¡luk 
vUroSZ;fDrd lapkj dk izkjfEHkd mnkgj.k gS] blds 
ckn og T;ksa&T;ksa fd'kksjkoLFkk dh vksj c<+rk gS] 
R;ksa&R;ksa Hkk"kk] ijEijk] vfHkoknu vkfn vUroSZ;fDrd 
lapkj izfØ;k ls lh[kus yxrk gS] ikl&iM+ksl ds 
yksxksa ls tqM+us esa Hkh vUroSZ;fDrd lapkj dh Hkwfedk 
egRoiw.kZ gksrh gSA 

3- lewg lapkj ¼Group Communication½ ;g 
vUroSZ;fDrd lapkj dk foLrkj gS] ftlesa ekuo 
lEcU/kksa dh tfVyrk gksrh gS] ekuo vius thoudky 
esa fdlh&u&fdlh lewg dk lnL; vo'; gksrk gS 
viuh vko';drkvksa dh iwfrZ ds fy, u, lewgksa dk 
fuekZ.k Hkh djrk gS] lewgksa ls i`Fkd gksdj ekuo 
vyx&Fkyx iM+ tkrk gS A  lewg esa tgk¡ ekuo ds 
O;fDrRo dk fodkl gksrk gS] ogha lkekftd izfr"Bk Hkh 
curh gS] lekt'kkL=h  pkYlZ ,p-dwys ds vuqlkj 
lekt esa nks izdkj ds lewg gksrs gSaA igyk & izkFkfed 
lewg ¼Primary Group½ ftlds lnL;ksa ds chp 
vkReh;rk] fudVrk ,oa fVdkÅ lEcU/k gksrs gSaA 
tSls&ifjokj] fe= e.Myh o lkekftd laLFkk bR;kfn 
vkSj nwljk& f}rh;d lewg ¼Secondary Group½ 
ftldk fuekZ.k la;ksx ;k ifjfLFkfro'k vFkok LFkku 
fo'ks"k ds dkj.k dqN le; ds fy, gksrk gS A tSls& Vªu 
o cl ds ;k=h] fØdsV eSp ds n'kZd] tks vkil esa 
fdlh fo"k; ij fopkj&foe'kZ djrs gSaA lkekftd 
dk;Z O;ogkj ds vuqlkj lewg dks fgr lewg vkSj ncko 
lewg esa ck¡Vk x;k gS] tc dksbZ lewg vius mn~ns';ksa 
dh iwfrZ ds fy, dk;Z djrk gS] rks mls fgr lewg dgrs 
gSa] ysfdu tc og vius mn~ns';ksa dh iwfrZ ds fy, 
nwljs lewgksa ;k iz'kklu ij ncko Mkyus yxrk gS] rks 
Lor% gh ncko lewg esa ifjofrZr gks tkrk gS A

ekuo lewg cukdj fopkj&foe'kZ laxks"Bh] Hkk"k.k] 
lHkk ds ek/;e ls fopkjksa tkudkfj;ksa o vuqHkoksa dk 
vknku&iznku djrk gS] rks ml izfØ;k dks lewg lapkj 

dgrs gSaA blesa QhMcSd rqjUr feyrk gS] ysfdu 
vUroSZ;fDrd lapkj dh rjg ugha] fQj Hkh] ;g izHkkoh 
lapkj gS] D;ksafd blesa O;fDrRo [kqydj lkeus vkrk gS 
rFkk lewg ds lnL;ksa dks vi;kZIr volj feyrk gSA 
lewg lapkj dbZ lkekftd ifjos'kksa esa ik;k tkrk gSA 
tSls& d{kk] jaxeap] desVh gkWy] cSBd bR;kfn A

4- tulapkj ¼Mass Communication½- vk/kqfud ;qx 
esa tulapkj dkQh izpfyr 'kCn gSA bldk fuekZ.k nks 
'kCnksa ^tu* vkSj ^lapkj* ds ;ksx ls gqvk gSA tu dk 
vFkZ ^turk* vFkkZr ^HkhM+* ls gksrk gSA vkWDlQksMZ 
fMD'kujh ds vuqlkj] tu dk vFkZ iw.kZ :i ls 
O;fDrokfnrk dk vUr gSA bl izdkj] lewg lapkj dk 
o`gn :i gS& tulapkj bl 'kCn dk loZizFke iz;ksx 
19oh lnh ds rhljs n'kd ds vfUre nkSj esa lans'k 
lEizs"k.k ds fy, fd;k x;k lapkj ØkfUr ds {ks= esa 
vuqla/kku ds dkj.k tSls&tSls lekpkj&i=] jsfM;ks] 
Vsyhfotu] dscy] baVjusV] oSc iksVZYl bR;kfn dk 
iz;ksx c<+rk x;k] oSls&oSls tulapkj ds {ks= dk 
foLrkj gksrk x;k] blesa QhMcSd nsj ls rFkk csgn 
detksj feyrk gSA   

dbZ ckj ugha Hkh feyrk gS vkerkSj ij tulapkj 
vkSj tuek/;e dks ,d gh le>k tkrk gS] fdUrq nksuks 
vyx&vyx gS] tulapkj ,d izfØ;k gS] tcfd 
tuek/;e bldk lk/ku A  tulapkj ek/;eksa ds 
fodkl ds 'kq#vkrh nkSj esa tuek/;e ekuo dks lwpuk 
vo'; nsrs Fks] ijUrq mlesa ekuo dh lgHkkfxrk ugha 
gksrh Fkh A  bl leL;k dks lapkj fo'ks"kK tYnh 
le> x, vkSj lalk/ku ds fy, yxkrkj iz;kljr jgsA 
baVjusV ds vkfo"dkj ds ckn yksxksa dh lwpuk ds izfr 
Hkkxhnkjh c<+h gS A  eupkgh lwpuk izkIr djuk vkSj 
nwljksa rd rhoz xfr ls lEizsf"kr djuk lEHko gks ldk 
lapkj fo'ks"kKksa us tulapkj dks vxzfyf[kr izdkj ls 
ifjHkkf"kr fd;k gS &

& dkuZj ds vuqlkj & tulapkj lans'kksa ds cM+s 
iSekus ij mRiknu rFkk o`gn Lrj ij fo"keoxhZ; 
tulewgksa esa nzqrxkeh forj.k djus dh izfØ;k gSA 
bl izfØ;k esa ftu midj.kksa vFkok rduhd dk 
mi;ksx fd;k tkrk gS] mUgsa tulapkj ek/;e 
dgrs gSaA 

& dqIiwLokeh ds vuqlkj& tulapkj rduhdh 
vk/kkj ij fo'kky vFkok O;kid :i ls yksxksa rd 
lwpuk ds laxzg ,oa izs"k.k ij vk/kkfjr izfØ;k gS] 
vk/kqfud lekt esa tulapkj dk dk;Z lwpuk 
izs"k.k] fo'ys"k.k] Kku ,oa ewY;ksa dk izlkj rFkk 
euksjatu djuk gSA 



mi;qZDr ifjHkk"kkvksa ds vk/kkj ij dgk tk ldrk gS 
fd tulapkj esa ;a= lapkfyr gS] ftlesa lans'k dks rhoz 
xfr ls Hkstus dh {kerk gksrh gSA tulapkj ek/;eksa esa 
Vsyhfotu] jsfM;ks] lekpkj&i=] if=dk] fQYE] 
ohfM;ks] lhMh] baVjusV] osc iksVZYl bR;kfn vkrs gSa] tks 
lans'k dks izlkfjr ,oa izdkf'kr djrs gSa A

ekuo lapkj dk fodkl %

fo'ks"kKksa dk ekuuk gS fd l`f"V esa lapkj mruk gh 
iqjkuk gS] ftruk fd ekuo lH;rk] vkne ;qx esa ekuo 
ds ikl vkokt Fkh] ysfdu 'kCn ugha FksA rc og vius 
gko&Hkko vkSj 'kkjhfjd ladsrksa ds ek/;e ls lapkj 
djrk FkkA rkRdkfyd ekuo dks Hkh vkt ds ekuo dh 
rjg Hkw[k yxrh Fkh] ysfdu mlds ikl Hkkstu ds fy, 
vkt dh rjg vukt ugha FksA og o`{kksa ds Qyksa vkSj 
tkuojksa ds dPps ek¡l ij iw.kZr;k vkfJr Fkk] ftldh 
miyC/krk ds ckjs esa tkuus ds fy, vkil esa 'kkjhfjd 
ladsrksa ds ek/;e ls lapkj ¼okrkZyki½ djrk FkkA 
ik"kk.k ;qx dk ekuo dPps ek¡l dh miyC/krk okys 
bykdksa esa iRFkjksa  ij  tkuojksa dk  izrhdkRed fp= 
cukus yxkA dkykUrj esa ekuo us izrhd fp=ksa ds lkFk 
viuh vkokt dks tksM+uk izkjEHk fd;k] ifj.kker% v{kj 
dk vkfo"dkj gqvkA v{kjksa ds lewg dks 'kCn vkSj 'kCnksa 
ds lewg dks okD; dgk x;k] tks orZeku ;qx esa Hkh 
lapkj ds lk/ku ds :i esa izpfyr gSA bl rjg ds 
lapkj dk lVhd mnkgj.k gSA uotkr f'k'kq tks 'kCnksa 
ls vufHkK gksus ds dkj.k g¡ldj] jksdj ] ph[kdj rFkk 
gkFk&iSj pykdj viuh Hkkoukvksa dks lEizsf"kr djrk 
gSA blds ckn tSls&tSls cM+k gksrk gS] oSls&oSls 'kCnksa 
dks lh[kus yxrk gSA blds ckn Øe'k% rksryh cksyh] 
VwVh&QwVh Hkk"kk vkSj fQj Li"V 'kCnksa esa okrkZyki djus 
yxrk gS A

izkphudky esa ekuo ds ikl 'kCn rks Fks] ysfdu og 
i<+uk&fy[kuk ugha tkurk FkkA ,slh fLFkfr esa vius 
xq:vksa vkSj iwoZtksa ds eq[k ls fudys lans'kksa dks 
fdonafr;ksa ds lgkjs vkus okyh ih<+h rd lEizsf"kr 
djus dk dk;Z gksrk Fkk] dkykarj esa Hkksti=ksa ij lans'k 
fy[kus vkSj nwljksa rd igq¡pkus dh izFkk izkjEHk gqbZ] tks 
Hkkjr esa dkQh dkjxj lkfcr gqbZ] blh dh cnkSyr 
osn&iqjk.kksa o vkfn xzaFk yksxksa rd igq¡psA xqIrdky esa 
f'kykys[kksa dk fuekZ.k djk;k x;k] ftu ij /kkfeZd o 
jktuhfrd lwpuk,¡ gksrh Fkha A  ,sls vusd Lekjd 
vkt Hkh ekStwn gS A

teZuh ds tkWu xqVsucxZ us lu~ 1445 esa Vkbiksa dk 
vkfo"dkj fd;k] ftlls lapkj ds {ks= esa ØkfUrdkjh 
ifjorZu vk;k Vkbiksa dh enn ls fopkjksa ;k lwpukvksa 

dks eqfnzr dj vf/kd ls vf/kd yksxksa rd izlkfjr 
djus dh lqfo/kk feyh lu~ 1550 esa Hkkjr dk igyk 
izsl xksok esa iqrZxkfy;ksa us bZlkbZ /keZ ds izpkj&izlkj 
ds fy, yxk;k A  tsEl vkxLVd fgdh us lu~ 1780 
esa Hkkjr dk igyk lekpkj i= caxky xtVt~ 
izdkf'kr fd;kA 19oha 'krkCnh esa VsyhQksu vkSj 
Vsyhxzke ds vkfo"dkj us lapkj dh ubZ lEHkkoukvksa dks 
tUe fn;kA  blh  nkSj  esa jsfM;ks vkSj Vsyhfotu ds  
:i esa ekuo dks lapkj dk tcnZLr lk/ku feyk] 
chloh lnh esa bysDVªkWfud ehfM;k dk vR;f/kd 
fodkl gqvk A  21oha 'krkCnh esa baVjusV us ekuo 
lapkj dks lgt] ljy ,oa O;kid cuk fn;k gS A

fu"d"kZ %

ekuo lekt esa lapkj ds fodkl dk izkphudky esa tks 
flyflyk izkjEHk gqvk og orZeku esa Hkh py jgk gS 
vkSj Hkfo"; esa Hkh pyrk jgsxk bldk vxyk iM+ko D;k 
gksxk] dksbZ ugha tkurk gS] izkphudky esa lapkj ds dqN 
,sls rjhdksa dk lw=ikr fd;k x;k Fkk] ftldh 
izklafxdrk vkt Hkh cjdjkj gS rFkk vkxs Hkh jgsxhA 
og gS& ;krk;kr ladsr] ftls lM+d ds fdukjs ns[kk 
tk ldrk gS] ftu ij nk,¡&ck,¡ eqM+us] /khjs pyus] 
LihM czsdj ;k rhoz eksM+ gksus ;k :dus ds ladsr gksrs 
gSaA bu ladsrksa dks pyrh xkM+h ls ns[kdj le>uk 
csgn vklku gS] tcfd i<+dj le>uk csgn eqf'dy 
gSA bu ladsrksa ds ek/;e ls lans'kksa dk lEizs"k.k vkt 
Hkh oSls gh gksrk gS] tSls 'kq:vkrh fnuksa esa gksrk FkkA 

lanHkZ xzaFk lwph %

1- 'kekZ ts-Mh- ¼1968½] lkekU; euksfoKku 
y{ehukj;.k vxzoky] vkxjk i`-172

2- dq:{ks= vDVwcj¼2013½] vad 11] o"kZ 59 izdk’ku 
foHkkx] ubZ fnYyh i`- 44&46 

3- dYiuk jktkjke 2004] Hkkjr esa foKku 
izkS|ksfxdh LisDVªe cqDl izk- fy- tudiqjh ubZ 
fnYyh 

4- izfr;ksfxrk niZ.k tuojh] 2015 

5- izfr;ksfxrk niZ.k twu 2015   



'kks/k lkjka'k % 

mRrjk[kaM dh vFkZo;oLFkk esa Qy mRiknu dk 
egRoiw.kZ LFkku gSA Qy mRiknu esa izns'k esa mUufr Hkh 
gks jgh gSAHkkjr ,d d`f"k iz/kku ns'k gS rFkk bl ns'k 
dh vFkZO;oLFkk dh vk/kkjf'kyk d`f"k gS] ftldk 
ckxokuh ,d egRoiw.kZ ?kVd gSA Hkkjr ds orZeku d`f"k 
ifjn`'; esa ckxokuh Qlyksa dks fn;s tkus okys egRo 
,oa blds fofof/kdj.k ls ckxokuh tSlh& Qy] lCth] 
elkysa] iq"i] vkS"k/kh; ,oa lax?kh; tMks rFkk dan 
iztkfr dh Qlyksa ds {ks=Qy ,oa mRiknu esa 
mYys[kuh; izxfr gqbZ gSA ftlds QyLo:i Hkkjr dsk 
fo'o esa Qy ,oa lCth mRiknu esa nwljk LFkku izkIr 
gSA ns'k ds ioZrh; jkT;ksa dh HkkSxksfyd ifjfLFkfr ,oa 
tyok;q eas fofo/krk ds QyLo:i bu {ks=ksa esa ckxokuh 
Qlyksa ds mRiknu ,oa {ks=Qy foLrkj dh vlhe 
lEHkkouk gSA izLrqr 'kks/k i= esa rjkbZ Hkkoj esa Qy 
mRiknu voLFkkiu ds izkFkfed dkjdksa dk fooj.k 
izLrqr djus dk iz;kl fd;k x;k gS A

Lakdsr 'kCn& rjkbZ&Hkkoj] Qy mRiknu] voLFkkiukA

ikz Fkfed dkjdka s ls rkRi;Z mu ?kVdka s ls gS ] tks Qy 
mRiknu {k=s   ds voLFkkiu dks iRz ;{k :Ik ls iHz kkfor 
djrs gaS ] rFkk ftuds vHkko ea s oKS kfud ,oa  ykHknk;d 
m|ku LFkkfir ugha fd;k tk ldrk A  pfaww d ikz Fkfed 
dkjd Qy m|ku voLFkkiu ea s O;kid iHz kko Mkyrs 
gAaS  vr% blh dkj.k ckxoku dks  m|ku dh LFkkiuk ls 
m|ku ea s vkus okyh ykxr dk vueq ku ,oa  O;OkLFkk ] 
cht o ik/S k dh ikz fIr LFkku  ,oa ikz Ir djus dh O;oLFkk 
] m|ku {k=s  rd vkokxeu dk mfpr icz U/k] Jfedka s
dh dkjdka s ds vulq kj ,d iow Z fu;kfs tr :ij[s kk r;S kj 
djus ds ckn m|ku voLFkkiu ds fy, mfpr LFkku dk 
puq ko djuk pkfg, A  mRrjk[k.M dk rjkbZ & Hkkoj 
mik"s .k rFkk le'khrk"s .k Qy mRiknu ds fy, loFZ kk 
mi;Dq r {k=s  gAS  blds lkFk gh v/;;u {k=s  dks Qy 
mRiknu ds voLFkkiu ds fy, ikz Fkfed ,oa  f)rh;d 
dkjdks da h voLFkkiu ds ikz Fkfed dkjdka s dk fo'y"s k.k 
fuEu vk/kkj ij fd;k tk ldrk g&S

mUUkr cht ,oa ikS/k % 

ifjoruZ  ,oa ifz rLi/kkZ le; dh ekx¡  gkrs h g]S  vkjS  
mRRkjk[k.M tlS s ckxokuh dh –f"V ls {kerkoku inz 's k ea s
rks ;g nkus ks vko';d gAaS  vr% cnyrs ifjo's k ea s
ckxokuh ds O;kid fodkl grs q i;z kxs 'kkyk ls m|kuka s
rd dh lpa kj O;oLFkk dks dkjxj cukus ] ckxokuh dks 

fujUrj xfr inz ku dju]s  jlk;uka s rFkk vU; vk|S kfud 
rduhdka s dks m|ku ifr;ka s rd igpaq kus ds fy, dk;kyZ ; 
& uuS hrky ¼ deq k;¡ w ½ ,oa ikMS h ¼x<o+ ky½ ea s tuin Lrj 
ij iRz ;ds  tuin ea s ,d ftyk m|ku vf/kdkjh 
dk;kyZ ; rFkk Cykd Lrj ij mRrjk[k.M ds leLr 13 
tuinka s ea s 186 m|ku lpy dUs nz LFkkfir fd;s x;s ga aaS A 
blds vfrfjDr foHkkx )kjk inz 's k ds fofHkUu {k=s ka s ea s 104 
vk|S kfud QkeZ LFkkfir fd;s x;s gAaS  ftuds }kjk Qyka s
dh mUur fdLe ds cht ,oa ik/S k mRiknu dj fdlkuka s
dks mfpr eYw ; ij forfjr fd;k tk jgk gAS  

ckxokuksa dks mUur iztkfr ds cht ,ao ikS/k miyC/k 
djkus ls iwoZ ;g Hkh laKku  esa fy;k tkuk vko';d gS 
fd ogka dh HkkSxksfyd ,oa tyok;qxr lajpuk ,oa 
fo'ks"krk fdl izdkj dh gS] o ml {ks= esa mRrjk[k.M 
ds rjkbZ&Hkkoj {ks= esa mRikfnr gksus okys Qy ,oa 
mldh O;olkf;d iztkfr;ksa dk lEcU/k gS A bls 
lkj.kh la[;k 1 ds ek/;e ls iznf'kZr fd;k x;k gS &
lkj.kh la[;k 1
rjkbZ&Hkkoj esa mRikfnr Qyksa  dh O;olkf;d iztkfr;k¡

 Ø- Qy O;olkf;d iztkfr;k¡

1- vke n'kgjh] yaxMk] ckEcs xzhu] vkxzikyh] pkSlk] 
efYYkdkA

2- yhph jkst lsUVsM] dydfr;k] eqt¶Qjiqj] MkyhZ 
csnkuk] 'kkgh] ysV csnkuk] Lo.kZ :ik] pkbuk] 
nsgk'kjkstA

3- ve:n y[kuÅ& 49] bykgkckn lQsnk] iar izHkkrA

4- iihrk iar iihrk&1] jkaph bokQZ] iwlk eStsLVh] iwlk] 
Msyh'kl] dwxZ guh M;w

5- uk'kikrh cVZysV] fofy;e cVZysV] jsM cVZysV] 
foDVksfj;k] cXxqxkslk] tkxZusy] iatkc C;wVh 
xksyk] iRFkj uk[k

6- vkMw ØkQksMZ vyhZ] iSjkfMyDl] jsMtwu] yksjMkfdax] 
tqykbZ ,ycVkZ] lgkliqj izHkkr

7- vk¡oyk pSd;k] Ýkafll] dapu] ujsUnz vk¡oyk &6] ujsUnz 
vk¡oyk & 7

lzksr %  m|ku [kk| izlaLdj.k foHkkx] pkScfV;k] jkuh[ksr] vYeksM+k] 
mRRkjk[k.M

lkj.kh la- 1 dk voyksdu djus ij ;g Li"V gksrk gS 
fd mRrjk[k.M ds rjkbZ & Hkkoj {ks= esa lkekU;r% ns'k 
ds eSnkuh  {ks=ksa esa mRikfnr gksus okys vf/kdka'k Qy  
iSnk gksrs gSA lkj.kh ls tks fo'ks"k rF; Kkr gksrk gS] og 
;g gS fd bl {ks= esa izR;sd Qy dh fofHkUu mUur 

rjkbZ & Hkkoj esa Qy  mRiknu voLFkkiu ds izkFkfed dkjd % ,d v/;;u
MkW- nhid] lgk;d izk/;kid
dqekÅ fo'ofo|ky;] vYeksM+k] mRrjk[k.M

MkW- iwju tks'kh] 
vthe izseth Qkm.Ms'ku] vYeksM+k] mRrjk[k.M



iztkfr;ksa dk Hkh mRiknu gksrk gS] ftudh ek¡x u 
dsoy LFkkuh;] jk"Vªh; oju~ vUrZjk"Vªh; Lrj ij Hkh 
jgrh gS tks fd bl {ks= ds ckxokuksa ds fy, ,d izsj.kk 
dk dk;Z djrh gS A

QyksRiknu gsrq ikS/k'kkyk ,d lokZf/kd egRoiw.kZ 
voLFkkiuk dk;Z gS A ftlds vHkko esa QyksRiknu ds 
fodkl ds ckjs esa dYiuk Hkh ugha dh tk ldrh gSA 
tgk¡ rd mRrjk[k.M esa rFkk v/;;u {ks= esa 
ikS/k'kkykvksa ds voLFkkiuk dk lEcU/k gS] mls fuEu 
lkj.kh ds ek/;e ls iznf'kZr fd;k tk ldrk gS &
Lkkj.kh la[;k 2
v/;;u {ks= esa ikS/k 'kkykvksa dh fLFkfr

Ø- tuin jktdh; futh ;ksx jktdh; futh Tkuin
la- {ks= {ks= {ks= esa dqy

ikS/k'kkyk

1- Å/keflag 2 9 11 2 9 11
uxj

2- uSuhrky 2 24 26 3 35 38

3- ikSM+h 1 1 2 2 2 4

4- pEikor 0 1 1 2 1 3

5- gfj}kj 1 4 5 1 4 5

6- nsgjknwu 3 2 5 3 11 14

7- ;ksx 9 41 50 13 62 75

8- mRRkjk[k.M 27 117 144

lzksr % m|ku ,oa izlaLdj.k funs'kky; ] pkScfV;k ] jkuh[ksr ] vYeksM+k ] 
mRrjk[k.M A

mijkDs r lkj.kh l[a ;k 2 dk voykds u djusa ls Li"V 
gkrs k gS fd mRrjk[k.M es jktdh; {k=s  ds vUrxZr 
dqy 27 Qy ikS/k'kkyk,¡ LFkkfir gS ] blh izdkj futh 
{k=s  es 117 dk;Zjr gS A tgk¡ rd v/;;u {k=s  es Qy 
ikS/k'kkykvksa ds voLFkkiuk dk lEcU/k gS ] ;gk¡ 
jktdh; {k=s  es 9 rFkk futh {k=s  es 41 Qy ikS/k'kkyk,¡ 
dk;Zjr gSa A lkj.kh ls ;g egRoi.w kZ rF; Hkh izdk'k es 
vkrk gS fd v/;;u {k=s  ds tuinksa es LFkkfir dqy 
Qy ikS/k'kkykvkas dh yxHkx 81 izfr'kr l[a ;k 
v/;;u {k=s  es LFkkfir gS] tks fd mRrjk[k.M dh dqy 
ikS/k'kkykvksa dh yxHkx 52 izfr'kr gS A blls Li"V 
gkrs k gS fd v/;;u {k=s  es ljdkj rFkk uhth {k=s  }kjk 
Qy ikS/k'kkykvkas dh LFkkiuk es izn's k ds vU; {k=s ks dh 
vi{s kk  vf/kd :fp yh gS A ftldk ,d egRoi.w kZ 
dkj.k ;gk¡ QykRs iknu dh mi;qDr HkkSxkfs yd ,oa 
tyok;qxr  lqfo/kkvkas dh miyC/krk rks gS gh] lkFk gh 
;gk¡ ds ckxokukas dk QykRs iknu ds izfr tkx:d gkus k 
Hkh gS A bl rF; dks iqf"V iznku djus ds fy, v/;;u 
{k=s  ds izkFkfed loZs{k.k ls izkIr leda ks dh Hkh lgk;rk 
yh gS] ftldk fooj.k fuEu lkj.kh ls gkrs k gS &

lkj.kh la- 3
Qy ikS/k@cht Ø; ds vk/kkj ij ckxokuksa dk oxhZdj.k 

Ø- fodkl[k.M Xkk¡o  Ckkxokuksa ljdkjh futh ljdkjh ;ksx
dh dh ikS/k& ikS/k& @futh
la[;k la[;k 'kkyk 'kkyk

1- dk'khiqj 5 20 10 5 5 20

2- Jkeuxj 5 20 13 4 3 20

3- nqxM~Mk 5 20 11 6 3 20

4- pEikor 5 20 12 4 4 20

5- cgknjkckn 5 20 10 4 6 20

6- nsgjknwu 5 20 11 5 4 20

;ksx 30 120 67 28 25 120

lzksr& izkFkfed losZ{k.k ij vk/kkfjr A

mijksDr lkj.kh Li"V djrh gS fd v/;;u {ks= ds 
yxHkx 56 izfr'kr Qy mRiknd ljdkjh ikS/k'kkyk] 
23 izfr'kr futh ikS/k'kkyk] 21 izfr'kr ljdkjh rFkk 
futh ikS/k'kkykvks ls Qy] ikS/k izkIr djrs gS A  blls 
Li"V gS fd Qy ikS/kks dh vkiwfrZ esa ;gk¡ ds ckxokuksa 
dh fo'oluh;rk ljdkjh ikS/k'kkykvksa ds izfr vf/kd 
gS tcfd ;gk¡ ij dsoy nks gh jktdh; {ks= dh 
ikS/k'kkyk LFkkfir gS rFkk futh {ks= dh ikS/k'kkykvksa 
dh la[;k 24 gSA vr% ;g dgk tk ldrk gS fd 
ljdkjh ikS/k'kkykvksa us Qy mRikndksa ds e/; Qy 
ikS/k dh vkiwfrZ gsrq fo'ks"k igpku cuk;h gS A

vkokxeu rFkk ;krk;kr ds lk/ku %

ioZrh; jkT; mRRkjk[k.M+ dk vf/kdk'k Hkkx fo"ke 
HkkSxksfyd rFkk fgeky;h mPPkkop ds dkj,.k ;krk;kr 
dh n`f"V ls ,d nq:g {ks= gS ijUrq v/;;u {ks= dh 
vofLFkr ;krk;kr ds lk/kuksa ds fodkl dh n`f"V ls 
vis{kkd`r vuqdwy gS bl dkj.k gh v/;;u {ks= esa 
lM+d jsy ,oa ok;q ;krk;kr dh lqfo/kkvksa dk izns'k 
Hkkx dh rqyuk esa vf/kd fodkl gqvk gSA 

vius fof'k"V ,o uk'koku LoHkko ds dkj.k vU; 
mRiknksa dh rqyuk esa Qyksa dk foi.ku mfpr le; esa 
fd;k tkuk vR;Ur vko';d gksrk gS D;ksfd  Qy 
rqM+kbZ mijkar u dsoy mldh xq.koDRrk dqizHkkfor 
gksrh gS cfYd mRiknd dks mldk mfpr ewY; Hkh izkIr 
ugha gksrk A vr% ;g vko'ld gS fd Qy mRiknd 
{ksa=ksa esa Qykas ds foi.ku gsrq leqfpr ;krk;kr ,oa 
lqpk: ifjogu O;oLFkk gksuh pkfg, A

vxlz kj.kh ea s v/;;u {k=s  ds vUrxrZ  e[q ; ekxZ ls 
m|kuka s dh njw h ds vk/kkj ij Qy mRikndka s dk oxhdZ j.k 
iLz rrq  fd;k x;k gAS  rkfd ;g Li"V gks lda s fd 
ckxokuka s dks m|ku ls e[q ; ekxZ rd Qy mRiknu dks 
ys tkus ea s fdruh dfBukbZ dk lkeuk djuk iMr+ k gAS



lkj.kh la[;k & 4
eq[; ekxZ ls m|kuksa dh nwjh ¼fd-eh-½ ds vk/kkj ij ckxokuksa dk 
oxhZdj.k

Ø- eq[; ekxZ fodkl[k.M ;ksx
ls m|ku dk'khiqj Jkeuxj nqxMM+k pEikor Ckgknjkckn MksbZokyk
dh nwjh 

1 0 ls 1 18 15 12 13 16 15 89
90% 75% 60% 65% 80% 75% 74-16%

2 1 ls 2 2 4 6 5 3 5 25
10% 20% 30% 25% 15% 25% 28-83%

3 2 ls  0 1 2 2 1 0 6
vf/kd 5% 10% 10% 5% 5%

;ksx 20 20 20 2 20 20 20

lkj.kh ls Li"V gksrk gS fd v/;;u {ks= ds vkSlru 74 
izfr'kr m?kku eq[; ekxZ ls ek= 1 fdeh {ks= ds 
vUrxZr gh vofLFkr gS tcfd yxHkx 21 izfr'kr 
ckxokuks dks vius Qyks dks eq[; ,oa iDds ekxZ rd 
igq¡pkus ds fy, 2 fdeh rd dh nwjh r; djuh iMrh 
gS v/;;u {ks= es ek= 5 izfr'kr ckxoku gh ,sls gS 
ftUgs eq[; ekxZ rd Qy mRiknu dks igq¡pkus ds fy, 
2 fdeh ls vf/kd tkuk iMrk gS lkj.kh ds xgu 
fo'ys"k.k ls ;g rF; Hkh izdk'k es vkrk gS fd nqxMMk 
,oa pEikor {ks= tks fd HkkSxksfyd fLFkfr ls vf/kd 
nq:g gS] ;gk¡ ij ckxokuksa dks eq[; ekxZ rd ig¡qpkus 
esa dk'khiqj ,oa cgnjkckn ¼gfj}kj½ dh rqyuk esa 
vf/kd nwjh r; djuh iMrh gS A

Qy foi.ku ds fy, ek= lMd fuekZ.k gh eq[; dkjd 
ugh gksrk] oju~ blds fy, ;krk;kr ds lk/kuksa dh  
miyC/krk ,ao mudk iz;ksx Hkh egRoiw.kZ gksrk gS A 
baZ/ku pfyr lk/kuks dk iz;ksx ekuo@i'kq pfyr 
'kfDr pfyr lk/kuks dh rqyuk esa vf/kd ferO;;h 
gksrk gS A bl rF; dks –f"Vxr j[krs gq, v/;;u {ks=ksa 
es Qy foØ; gsrq iz;qDr lk/kuksa ds iz;ksx ds vk/kkj ij 
ckxokuks dk oxhZdj.k fd;k x;k] ftldks fuEu 
lkj.kh  }kjk iznf'kZr fd;k x;k gS  &
Lkkj.kh la[;k & 5
Qy fodz; djus ds fy, iz;qDr ;krk;kr ds lk/kuks ds iz;ksx ds 
vk/kkj ij Qy  mRikndks dk oxhZdj.k

Ø- fodkl[k.M ekuo bZa/ku nksuksa  ;ksx
@i'kq pfyr izdkj 
'kfDr lk/ku ds 
pfyr lk/ku
lk/ku

1- dk'khiqj 2 8 1 11
2- jkeuxj 3 7 3 13
3- nqxMMk 2 10 1 13
4- pEikor 3 9 2 14
5- Ckgknjkckn 6 6 5 17
6- MksbZokyk 2 7 2 11

;ksx 18 47 14 79

lzksr& izkFkfed losZ{k.k ij vk/kkfjr

mijksDr lkj.kh ls Li"V  gksrk gS fd  v/;;u {ks= es 
vf/kdka'k  ckxokuksa ds ikl bZ/ku pfyr ;krk;kr ds 
lk/ku ¼VSªDVj Vªkyh]Vªd]VªsDVj]thi½ miyC/k gS ;k 
fdjk;s ij ysdj foi.ku dsUnz rd Qy mRiknu 
igq¡pkrs gS A bl –f"V ls dk'khiqj {ks= ds ckxoku ¼72-
72%½ bZa/ku pfyr lk/kuks dk  lokZf/kd iz;ksx djrs gS] 
tcfd cgknjkckn {ks= ds ckxoku ¼35-79%½ leku :Ik 
ls ekuo @i'kq 'kfDr rFkk bZa/ku pfyr ;krk;kr  
lk/kukas ij fuHkZj gS A

vkfFkZd mnkjhdj.k ds orZeku ;qx eas vU; vkS|ksfxd 
mRiknkas ds lkFk&lkFk dMh izfrLi/kkaZ us Hkh viuk 
egRoiw.kZ LFkku cuk;k gS A  ,sls  es ek= lMdkas ds 
fuekZ.k rFkk ijEijkxr lk/kukas ds }kjk ckxokukas dks 
muds mRikn dk mfpr ewY; izkIr gks ldrk gS A  
v/;;u {ks= es mRikfnr gksus okys Qyks ;Fkk & yhph] 
vke vkfn fu;kZr ;ksX; gS A  vr% vko';d gS fd 
v/;;u {ks= es Qy mRiknksa gsrq leqfpr ifjogu o 
;krk;kr lk/kukas dh O;oLFkk dh tk, A

iw¡th dh miyC/krk %

izLrqr 'kks/k fo"k; es Qy mRikndksa ds ikl vius Qy 
fodkl dk;ZØe dks fu;ksftr rjhds ls vkxs c<kus ds 
fy, iw¡th dh miyC/krk dh fLFkfr dk v/;;u 
vko';d gS A  blh mnns'; dks n`f"Vxr j[krs gq, 
v/;;u {ks= ds Qy mRikndksa }kjk Qyksa ¼vke] yhph½ 
ds ckxksa esa fd;s tkus okys iw¡th fofu;ksx dk v/;;u 
fd;k x;k gS] ftldk fooj.k fuEu izdkj gS &

lkj.kh la[;k 6
v/;;u {ks= esa m|ku LFkkiuk ds fy, iw¡th ykxr dk fo'ys"k.k

Ø- ykxr dk'khiqj Jkeuxj nqxM~Mk pEikor Ckgknjkckn MksbZokyk ;ksx
rRo 

1- [ksr dh 7437 2382 2500 2317 2400 2500 2395
rS;kjh 25% 8-10% 8-48% 7-92% 8-64% 8-64% 8-22%

2- ikS/ks yxkus 5187 5190 5210 5205 5170 5185 5191
ds x<bZ 17-95% 17-65% 17-68% 17-80% 17-90% 17-92% 17-82%

3- xM<ksa esa 750 780 800 790 750 760 771
ikS/k 
yxkuk

4- [kkn ,oa 2275 2382 2500 2317 2400 2500 2395
moZjd 7-87% 8-10% 8-48% 7-92% 8-31% 8-64% 8-22%

5- Lkw{e rRo 8300 8092 8195 825 8125 8025 8160
,oa 28-73% 27-53% 27-81% 28-13% 285-4% 27-73% 28-01%
dhVuk'kd

6 ikS/kksa dh 2150 2180 2230 2280 2190 2160 2185
ykxr 7-44% 7-41% 7-56% 7-52% 7-58% 7-46% 7-50%

7 mifjO;; 2790 2912 2927 2870 2787 2825 2185
9-65% 9-90% 9-93% 9-18% 9-65% 9-76% 9-79%

dqy ykxr 28889 29392 29462 29237 28872 28930 29130

lzksr %% izkFkfed losZ{k.k ij vk/kkfjr

uksV 
1- m|ku dk {ks= & 1 gSDVs;j



2- jksfir ikS/kksa dh la[;k & 100
3- jksfir ikS/kksa dk foU;kl & 10  10
4- Åijh O;; & flapkbZ] pkSdhnkjh] efypax 
5- ikS/kksa dh ykxr ifjogu lfgr A 

v/;;u {ks= esa ckxokuksa }kjk ckxksa ds fuekZ.k esa fd;s 
tkus okys iwath fofu;ksx o mldh lajpuk dk v/;;u 
djus ij Kkr gksrk gSA fd  vke ,oa yhph ds ,d 
gSDVs;j {ks= ds ckx esa vkSlru 29130 :i;k O;; 
gksrk gS] ftlesa ckx dh rS;kjh ¼tqrkbZ] leryhdj.k] 
esMhdj.k vkfn½ esa vkSlru :- 7574 ¼26-00 izfr'kr½ 
ikS/kjksi.k esa vkSlru 7 :- 771 ¼2-64 izfr'kr½ [kkn 
,oa moZjd :- 8160 ¼28-01 izfr'kr½ ikS/k ykxr ¼ikS/kksa 
dk ewY; ifjopgu O;; vkfn½ esa vkSlru :- 2185 ¼7-
50 izfr'kr½ rFkk vU; mifjO;; esa vkSlru :- 2852 
¼9-79 izfr'kr½ dk iwath fuos'k fd;k tkrk gS A  ,d 
gSDVs;j {ks= esa 10 x 10 oxZ ehVj vkdkj esa Qy ikS/k 
yxkbZ tkrh gS] ;fn bl vkdkj ls o`{kksa dh la[;k 
?kVrh&c<+rh gS ] rks iwath dh ek=k esa Hkh ifjorZu gks 
tkrk gS A  ;g ifjorZu dsoy ifjorZu'khu ykxrksa esa 
gh gksrk gSA lkj.kh ls ;g Hkh Li"V gksrk gS] fd 
pEikor ¼:- 29237½ nqxM~Mk ¼:- 29462½ {ks= esa vU; 
gh rqyuk esa ckxokuksa dks vf/kd iwath fofu;ksx djuk 
iM+rk gSA tcfd dk'khiqj ¼:- 28889½ cgknjkckn ¼:- 
28872½ rFkk MksbZokyk ¼:- 28930½ {ks=ksa esa fofu;ksx 
dh jkf'k de gks tkrh gSA ftldk dkj.k ogk¡ ij je 
,oa ifjogu ykxrksa dk de gksuk gS A

v/;;u {ks= ds losZ{k.k ds nkSjku ;g Kkr gqvk fd 
m|ku dh LFkkiuk rFkk LFkkiuk ds mijkUr ckxokuksa 
dks vf/kdk'kr% Lo;a dh iw¡th dk fofu;ksx djuk 
iM+rk gS A  ljdkj dh rjQ ls pyk;h tk jgh 
;kstukvksa ds vUrxZr tks iwath ckxokuksa dks miyC/k 
djkbZ tkrh gS ] og u dsoy iz;kZIr gS] cfYd bu 
;kstukvksa dk ykHk ysus ds fy, ckxokuksa dks yEch ,oa 
d"Vnk;d dkxth dk;Zokgh ls xqtjuk iM+rk gSA 
tcfd Hkkjr ljdkj }kjk pykbZ tk jgh ,dhd`r 
ckxokuh fodkl gsrq fork iksf"kr & gkVhZdYpj 
VsDuksykWth fe'ku ds vUrxZr m|ku LFkkiuk ds fy, 
:- 13000 izfr gsDVs;j ulZjh LFkkiuk ds fy, :0 
100000 izfr ulZjh foRRkh; lgk;rk nh tkrh gSA blh 
izdkj jkT; Lrj ij m|ku LFkkiuk ds fy, m?kku esa 
vkus okys [kpZ dk 50 izfr'kr Hkkx jkT; ljdkj ogu 
djrh gS rFkk tuin Lrj ij m|ku fodkl ds fy, 
5000 gSDV;j dh nj ls vf/kdre nks gSDV;j ij 
foRRkh; vuqnku nsrh gSA bu ;kstukvksa ds vfrfjDr 
jk"Vªh;d`r rFkk {ks=h; cSd Hkh rjg &  rjg dh _.k 
lqfo/kkvksa dks m|kuifr;ksa rd igqpk jgsa gSa A  v/;;u 
{ks= ds losZ{k.k ds nkSjku ;g [ksn dk fo"k; jgk fd 
m|kuifr vf/kdka'kr% viuh vk; O;; rFkk _.k 

lEcfU/kr C;kSjk nsus esa f>>d eglwl djrs jgs A

Jfedks dh vkiwfrZ %

QyksRiknu mu {ks=ksa esa vf/kd ykHkdkjh gksrk gSA tgka 
ij lLrs Jfedksa dh miyC/krk gks A ,slk ns[kk x;k gS 
fd ,d gSDV;j {ks= esa Qy mRiknu ds fy, vkSlru 
okf"kZd 860 Jfedks dh vko';drk gksrh gSA dqN je 
l?ku Qy tSls & vaxwj] dsyk vkfn ds fy, okf"kZd & 
1000& 2500

Jfedks dh vk';drk gksrh gS A  vr% etnwjh dh 
lgt miyC/krk lqfuf'prk okys {ks=ksa esa m|kku ds 
fy, vofLFkfr dks izkFkfedrk nsuh pkfg,A 

Qy o{̀kka s ls Qy ,d fuf'pr le; ij gh ikz Ir gkrs s gAS  
yfs du m|ku ea s [kkn] ikuh] fujkb]Z  xMq k+ b]Z  jkxs ka s vkjS  
dhVka s dh jkds Fkke vkfn ds dk;Z o"kZ i;UZ r pyrs g]S  
blfy, fofHkUUk ek=k ea s Jkfedks dh vko';drk o"kZ Hkj 
jgrh gS ftldh vkifw rZ djus ds fy, ckxoku ;k rks 
Lo; Je djrs g]S  ;k vU;= ls Jkfedka s dh vkifw rZ 
lfq uf'pr djokrs gAS  vxz lkj.kh ea s lo{Zs k.k ds ckxokuka s
dk blh vk/kkj ij fo'y"s k.k iLz rrq  fd;k x;k gAS

lkj.kh la- 7
Jfed lg;ksx ds vk/kkj ij ckxokuksa dh fLFkfr

Ø- fodkl[k.M Lo;a Jfedks ds nksuks ;ksx
lg;ksx ls izdkj ls

1 dk'khiqj 4 7 9 20
20% 35% 45%

2 jkeuxj 2 8 10 20
10% 40% 50%

3 nqxMMk 10 5 5 20
50% 25% 20%

4 pEikor 9 4 7 20
45% 20% 35%

5 cgknjkckn 11 2 7 20
55% 10% 35%

6 nsgjknwu 3 9 8 20
15% 45% 40%

;ksx 39 35 46 120
32-5% 29-16% 38-33%

lzksr  % izkFkfed losZ{k.k ij vk/kkfjr A

mijksDr lkj.kh la[;k 4-8 dk fo'ys"k.k rFkk fp= 
la[;k 4-3 dk voyksdu djus ls Kkr gksrk gS fd] 
v/;;u {ks= ds 120 ckxokuksa esa ek= 39 ¼32-5 izfr'kr½ 
ckxoku Lo;a dk;Z djrs gSA ftUgsa Jfedks dh 
vko';drk ugh iM+rh ] D;ksfd buds m|ku dk {ks0 
de rFkk ifjokj ds lnL;ksa dh la[;k ,oa vkdkj cM+k 
gS tcfd {ks= esa 35 ¼ 25-83 izfr'kr ½ ckxoku iw.kZr % 
Jfedks ij vkfJr gS rFkk 46 ¼38-33 izfr'kr½ ckxoku 



Lo;a rFkk Jfedksa ds lg;ksx ls m|ku esa Qy mRiknu 
dk;Z dk lapkyu djrs gS A

vr% Li"V gksrk gS fd v/;;u {ks= ds Qy mRiknd 
lkekU;r% ckxokuh dk;Z ds fy, vkUrfjd 
¼ikfjokfjd½ ,oa ckgk Je dk la;qDr :i ls iz;ksx 
djrs gSA ;g iz;ksx dk;Z dh izd`fr ,oa le; ds 
vuqlkj cnyrk jgrk gS] tgkW rd ckgk Je vkiwfrZ dk 
lEcU/k gS mlds lEcU/k esa Hkh ckxoku dk;Z dh izd`fr 
,oa izpqjrk dks n`f"Vxr j[krs gSA ftldk izLrqrhdj.k 
fuEu lkj.kh djrh gS &

lkj.kh la[;k 8
Je dh vkiwfrZ LFky ds vk/kkj ij ckxokuksa dk oxhZdj.k

Ø- fodkl[k.M lEcfU/kr fudVorhZ nwjLFk ;ksx
xk¡o ls xk¡o ls {ks= ls

1 dk'khiqj 3 10 3 16
18-75% 62-5% 18-75%

2 jkeuxj 4 9 5 18
22-22% 50% 27-27%

3 nqxMMk 5 3 2 10
50% 30% 20%

4 pEikor 6 4 1 11
54-54% 36-36% 9-09%

5 cgknjkckn 4 3 2 9
44-44% 33-33% 22-22%

6 nsgjknwu 6 7 4 17
35-29% 41-17% 4-93%

;ksx 28 36 17 81
34-56% 44-44% 20-98%

mijksDr lkj.kh dk voyksdu djus ls Kkr gksrk gS 
fd v/;;u {ks= esa vf/kdk'kr fudVorhZ xk¡o ,oa {ks=ksa 
ls Jfedks dh vkiwfrZ gksrh gS D;ksfd Qy mRiknu ,d 
,s;k mRikn gS tks rqM+kbZ mijkar vYi vk;q okyk rFkk 
uk'koku izd`fr dk gksrk gSA blfy, de le; esa 
rqMkbZ ds lkFk Js.khdj.k ,oa ekudhdj.k dj iSfdax 
dh tkrh gSA rFkk rqjUr cktkj vFkok ef.M;ksa esa fcØh 
ds fy, Hkstuk iM+rk gSA bl fØ;k dks vfr'kh?kz 
lEiUUk djus ds fy, Jfedkas dh vf/kd la[;k esa 
vko';drk iM+rh gSA blfy, bruh ek=k esa Jfedks 
dk mlh xk¡o esa feyuk nwHkj gksrk gSA ftlds fy, 
fudVorhZ xk¡oksa ls Jfedksa dks yk;k tkrk gSA 

lkj.kh la- 9
izf'k{k.k ,oa ikfjJfed ds vk/kkj ij Jfedks dh fLFkfr

Ø- fodkl[k.M   izf'k{k.k       ikfjJfed

gk¡ ugh 100 :- 100 :- 
 ls de ls vf/kd

01 dk'khiqj & 16 13 3
81-25% 18-75%

02 jkeuxj & 18 14 4
77-77% 22-22%

03 nqxM~Mk & 10 7 3
70% 30%

04 pEikor & 11 8 3
72-72% 16-66%

05 cgknjkckn & 9 7 2
77-77% 22-22%

06 MksbZokyk & 17 13 4
76-47% 23-62%

07 ;ksx & 81 62 19
76-54% 23-45%

lkj.kh iznf'kZr djrh gSA fd v/;;u {ks= esa m|kku esa 
dk;Z djus okys Jfed izf'kf{kr ugh gSA blhfy, ;s 
Jfed lLrs gksrs gSaA ,sls Jfedksa dh la[;k 62 ¼76-54 
izfr'kr½ gSA ftl dkj.k vf/kdk'k ckxoku }kjk 
Jfedksa dks :- 100 izfrfnu ls de etnwjh Hkqxrku 
djuh gksrh gSA ;gk¡ ;g mYYks[kuh; gS fd ljdkj 
}kjk U;wure etnwjh vf/kfu;e 1948 ds vuqlkj 
vdq'ky {ks= ds Jfedks ds fy, U;wure etnwjh dh nj 
:i;k 73-00 fuf'pr dh xbZ gSA  

lkekU;r% ckxoku Jfedks dks U;wure fu/kkZfjr 
etnwjh ls vf/kd Hkqxrku djrs gS A losZ{k.k ds nkSjku 
;g rF;  Hkh izdk'k es vk;k gS fd  dk;Z dh izpqjrk 
okys fnuks es Hkh Hkkstu rFkk vkokl O;oLFkk Hkh 
ckxoku Lo;a djrs gS A ftl izdkj Jfed viuh 
dk;Z{kerk ls vf/kd dk;Z dj ckxokuks dh 
ykHknk;drk  c<kus esa lg;ksx dj ikrs  gS A losZ{k.k 
ls izkIr lwpukvks dk fo'ys"k.k  djus ij ;g rF; Hkh 
lkeus vk;k gS fd : 100 ls vf/kd etnwjh izkIr djus 
okys 23-45 izfr'kr Jfedksa esa vf/kdka'kr% og Jfed 
gSa] tks ikjEifjd :Ik ls ckxokuh dk;Z es n{k gSa A

mijksDr fo'ys"k.k ds vk/kkj ij dgk tk ldrk gS fd 
v/;;u {ks= ds ckxokuksa dks izk;% ckxokuh ls ysdj 
mldh foi.ku izfØ;k rd Je vkiwfrZ lwpk: o 
lqfuf'pr djus ds fy, fdlh izdkj dh fo'ks"k 
dfBukbZ dk lkeuk ugh djuk iMrk gS A tgkW rd 
Jfedks dk       lEcU/k gS ;g rF; Hkh jkspd ,oe~ 
mYys[kuh; gS fd ljdkj }kjk Jfedkas ds fy, vusd 
izf'k{k.k dk;ZØe cuk;s o vk;ksftr fd;s tkus ds 
ckotwn losZ{k.k {ks= dk ,d Hkh Jfed rduhfd 
ckxokuh izf'k{k.k izkIr ugh gS A  bu ;kstukvksa dk 
dekf/kd ykHk Lo;a ckxokuksa }kjk  izf'k{k.k izkIr 
djds _.k izkfIr tSls mn~ns';ksa ds fy, fd;k tkrk 
gSA



cktkj dh miyC/krk %

HkkSxksfyd ,ao tyok;q dh leqfpr mi;qDrrk ds 
dkj.k  jkT; es Qy  mRiknu dh Ik;kZIr lEHkkouk;sa 
vrhr ls jgh gS] ijUrq cktkj ds furkUr vkHkko ds  
dkj.k  ;gkW ds d`"kd Qy mRiknu dks viuk eq[;  
O;olk;  cukus gsrq izsfjr ugh gks lds A orZeku es 
mRrjk[k.M es 25 d`f"k mRiknu e.Mh lfefr;k¡ fLFkr 
gS A ftles [kk|kUuksa ds vfrfjDr vkS|ksfud Qlyksa 
,ao  mitks dh fczdh dh lqfo/kk iznku dh xbZ A

ijUrq [ksn  dk fo"k; gS fd ;s e.Mh  lfefr;kW 
vf/kdka'kr% ijEijkxr [kk|kUu Qlyks dk gh foi.ku 
dk;Z djrh gS A Qy mRikndks dks foi.ku gsrq  
lkEkkU;r% cktkj ij gh fuHkZj jguk iMrk gS A  vxz 
lkj.kh ds v/;;u {ks= ds Qy mRikndks }kjk viuk;h  
tkus okyh Qy fodz; iz.kkyh dks  fuEu izdkj 
iznf'kZr fd;k x;k gS &

lkj.kh la[;k 10
Qyksa dh foØ; iz.kkyh ds vk/kkj ij ckxokuksa dk oxhZdj.k

Ø- fodkl[k.M rqM+kbZ     rqM+kbZ mijkar foØ; ;ksx

iwoZ Lo;a Bsds ij Loa; rFkk ;ksx
foØ; foØ; foØ; Bsds ij

foØ;

1 dk'khiqj 8 3 2 2 7 15
53-33% 42-85% 28-57% 28-57% 46-66%

2 jkeuxj 6 2 1 7 10 16
37-5% 20% 10% 70% 62-5%

3 nqxMMk 4 5 3 6 14 18
22-22% 35-71% 21-42% 42-85% 77-77%

4 pEikor 8 2 2 5 9 17
47-05% 22-22% 22-22% 55-55% 52-94%

5 cgknjkckn 5 7 3 4 14 19
26-31% 50% 21-42% 28-5%% 73-68%

6 MksbZokyk 7 3 2 4 9 16
43-75%33-33% 22-22% 44-44% 56-25%

7 ;ksx 38 22 13 28 63 101
37-62% 34-92% 20-63% 44-44% 62-37%

Lkkj.kh ls inz f'krZ  gkrs k gS fd v/;;u {k=s  ds 37-63 
ifz r'kr ckxoku vius Qy mRiknu dk fod;z  mldh 
rMq kbZ ls iow Z gh dj nrs s gS A  ;g fod;z  ,d o"kZ ds 
fy, u gkds j rhu o"kZ ds fy, dj fn;k tkrk gS A 
bldk dkj.k ckxokuka s }kjk mRikn ds eYw ; es mrkj 
p<ko o foi.ku ds  tkfs [ke ls cpko gS A v/;;u {k=s  
es 62-37 ifz r'kr ckxoku vius Qy mriknu dk foØ; 
rMq k+ bZ mijkUr djrs gS A bldk iez [q k dkj.k Bds ns kjks 
}kjk Qy mRiknu dk mfpr eYw ; u fn;k Tkkuk] 
m|kuka s dk e[q ; lMd ekxZ ds lehi gkus k rFkk cktkj 
es Qy mRiknu dh ekxa  vuojr cus jguk vkfn gS A

Ckktkj dh miyC/krk fo"k; ij fofHkUu vk;keksa ls 

v/;;u djus ds fy, ;g vko';d gS fd vUrr% bl 
rF; dk laKku Hkh fy;k tk; fd Lo;a foØ; djus 
okys Qy mRiknd vius mRiknu dk foi.ku dgk¡ 
djrs gSa rkfd ;g Hkh Kkr gks lds fd Qy mRiknu dh 
ek¡x fdu Lrj ij fdruh gS A

lkj.kh la[;k 11
Qy foØ; LFkku ds vk/kkj ij ckxokuksa dk oxhZdj.k

Ø- fodkl[k.M LFkkuh; Qye.Mh fu;kZr@ Rkhu ;ksx
cktkj futh Lrjksa

dEifu;k¡ ij

1 dk'khiqj 1 2 1 1 5
20% 40% 20% 20%

2 jkeuxj 2 3 2 2 9
22-22% 33-33% 22-22% 22-22%

3 nqxMMk 3 6 2 1 11
27% 54-54% 9-9% 9-09%

4 pEikor 2 3 1 1 7
28-57% 42-85% 14-28% 14-28%

5 cgknjkckn 3 2 1 1 7
27-27% 28-57% 14-28% 14-28%

6 MksbZokyk 3 2 1 1 7
42-85% 28-57% 14-28% 14-28%

7 ;ksx 14 20 9 7 50
28% 40% 18% 14%

mijkDs r lkj.kh dk fo'y"s k.k  djus ls Kkr gkrs k gS fd 
v/;;u {k=s  es tks ckxoku rMq k+ bZ ds iow Z Bds ns kj dks 
vius mRikn ds ifz r vkdf"krZ  ugh dj ikrs  rFkk  
rMq k+ bZ mijkUr Hkh Bds s ij Qy mRiknu dk fod;z  
djuk ilUn ugh djr]s  os vius Qy mRiknu dks 
xkz eh.k cktkj] {k=s h; ef.M;ka s fu;krZ @futh dEifu;ks a
rFkk bu rhuks Lrjks ij vius Qy mRikn dk foØ; 
djrs gS A v/;;u {k=s  es LFkkfu; cktkj  O;olkf;;ka s
}kjk 28 ifz r'kr ckxoku ls Qy mRiknu dk foØ; 
fd;k tkrk gS A tcfd 40 ifz r'kr ckxoku lnq jw  cktkj 
es vk<f+ r;ka s ds ek/;e ls viuk Qy foØ; djrs gS a A

lkj.kh dk xgu v/;;u djus ls ;g Hkh Kkr gkrs k gS 
fd v/;;u {k=s kas ls Qy mRiknu futh dEiuh;kas }kjk 
[kjhnk rFkk fu;kZr Hkh fd;k tkrk gS A v/;;u {k=s  es 
18 izfr'kr {k=s  ,ls s gSa tks fd vius QykRs iknu dk 
fu;kZr Hkh djrs gS A jkeuxj fodkl[k.M ds vUrxZr  
lcls vf/kd Qy mRiknu dk fu;kZr fd;k tkrk gS A 
;gk¡ ij 44-44 izfr'kr ckxoku vius QykRs iknu dk 
fu;kZr Hkh djrs gS A {kfs =; loZs{k.k ds nkSjku  ;g rF; 
Hkh Kkr gqvk gS fd o"kZ 2006&07 es vkS|kfs xd dEiuh  
fjyk;Ul ds ek/;e ls  jkeuxj dh 70 izfr'kr yhph 
dk fu;kZr fon's kks ds  ckxoku }kjk fd;k x;k A  
blds lkFk gh v/;;u {k=s  es 14 izfr'kr ckxoku  ,ls s 



Hkh gS tks Qy xq.koRrk ds vk/kkj ij  bu rhuks Lrjkas 
ij vius QykRs iknu dk foØ; djrs gSAa  ;s ckxoku 
yxHkx 3 gDs V;s j ;k mlls vf/kd {k=s  eas LFkkfir 
m|ku j[kus okys ckxoku gS] tks fd QykRs iknu dks 
LFkkuh; Lrj] Qy ef.M;kas eas cps us ds lkFk LkkFk futh 
dEifu;kas ds ek/;e ls fu;kZr Hkh djrs gSA 

vr% mijkDs r fo'y"s k.k ds vk/kkj ij ;g dgk tk ldrk 
gS fd cktkj ds lEcU/k ea s v/;;u {k=s  dk Qy mRiknu 
O;olk; fodflr gkus s dh fn'kk ea s i;z klr g]S  rFkkfi 
vHkh bl {k=s  ea s yEck jkLrk r; fd;k tkuk 'k"s k gAS  

vU; izkFkfed dkjd %

mijksDr of.kZr Qy voLFkkiu ds izkFkfed dkjdksa dk 
Qy mRiknu ij vR;kf/kd izHkko iM+rk gSA fdUrq dqN 
vU; izkFkfed dkjd Hkh viuk egRiw.kZ ] izHkko Qy 
mRiknu O;olk; ij Mkyrs gSA bu dkjdksa esa ckxokuksa 
dh f'k{kk ] rduhdh Kku ,oa Hk.Mkj.k [kerk vkfn 
dkjd egRoiw.kZ gSA ;g dkjd vizR;{k :Ik ls Qy 
mRinu dks izHkkfor djrs gSA ysfdu buesa lokZf/kd 
egRoiw.kZ dkjd f'k{kk gSA v/;;u {ks= ds ckxokuksa dk 
'kSf{kd ifjp; bl izdkj gS &

lkj.kh la[;k & 12
f'k{kk ds vk/kkj ij ckxokuksa dk oxhZdj.k ¼ la[;k ,oa izfr'kr ½

Ø- fodkl[k.M Xkk¡oksa Ckkxokuksa vf'kf{kr izkFkfed twfu;j ek/;fed mPp ;ksx
dh dh Lrj f'k{kk
la[;k la[;k

1 dk'khiqj 5 20 3 6 2 4 5 20
15 30 10 20 25

2 jkeuxj 5 20 2 6 3 4 5 20
10 30 15 20 20

3 nqxMMk 5 20 4 5 3 5 3 20
20 25 15 25 15

4 pEikor 5 20 3 7 2 4 4 20
15 35 10 20 20

5 cgknjkckn 5 20 5 7 2 3 3 20
25 35 10 15 15

6 MksbZokyk 5 20 4 5 3 5 3 20
20 25 15 25 15

7 ;ksx 20 120 21 36 15 25 23 120
17-5 30 12-5 20-83 19-16 120

lzksr % izkFkfed losZ{k.k ij vk/kkfjr A 

mijksDr lkj.kh dk fo'ys"k.k djus ls Kkr gksrk gS fd 
;gk¡ ij 83-5 izfr'kr ckxoku f'kf{kr gS rFkk 30 
izfr'kr ckxokuksa us izkFkfed Lrj rd rFkk 19-16 
izfr'kr ckxokuksa us mPPk f'k{kk izkir dh gSA f'kf{kr  
ckxokuksa esa lokZf/kd ckxoku fodkl [k.M dk'khiqj 
rFkk jkeuxj esa 20 izfr'kr us mPPk f'k{kk izkIr dh gSA 
v/;;u {ks= ds ek= 17-25 izfr'kr ckxoku gh 
vf'kf{kr gSA blh dkj.k v/;;u {ks= ds vf/kdk'k 
ckxoku ubZ rduhdksa rFkk dk;Z'kSyh dks vklkuh ls 
lh[kus esa l{ke gS tks fd {ks= esa Qy mRiknu ds 
voLFkkiuk dk izeq[k dkj.k gSA

rduhfd dkjd %

foxr o"kkZ as ea s ckxokuh ds {k=s  ea s vUrjZ k"Vªh; Lrj ij ubZ 
rduhdka s dk fodkl gvq k gAS  ftuds lefq pr 
fØ;kUo;u ls ckxokuh Qlyka s dh mRikndrk] 
ykHknk;drk ,oa x.q koRRkk ea s of̀) gbq Z gAS  ;gk¡ ds 
ckxokuka s dk rduhfd :Ik ls ifz 'kf{kr u gkus k rFkk 
blds egRo dks u le>uk gS Hkh mRikndrk ea s deh dk 

dkj.k gS A vxz lkj.kh ls v/;;u {k=s  ds ckxokuka s }kjk 
ikz Ir ifz 'k{k.k dh mi;kfs xrk ds lEcU/k ea s nf̀"Vdk.s k dks 
inz f'krZ  fd;k x;k gS A
Ø- fodkl[k.M izf'kf{kr vizf'kf{kr izf'k{k.k mi;ksfxrk 

ds laca/k esa n`f"Vdks.k
gk¡ ugha

1 dk'khiqj 7 13 14 6
35% 65% 70% 30%

2 jkeuxj 9 11 17 3
45% 55% 85% 15%

3 nqxM~Mk 6 14 15 5
30% 70% 75% 25%

4 pEikor 7 13 16 4
35% 65% 80% 20%

5 cgnjkckn 4 16 15 5
20% 80% 75% 25%

6 MksbZokyk 8 12 16 4
40% 60% 80% 20%

;ksx 41 79 93 27
34-16% 65-83% 77-5% 22-5%

Lkzksr %% izkFkfed losZ{k.k ij vk/kkfjr A



lkj.kh ls Li"V gS fd v/;;u {ks= ds ek= 34-16 
izfr'kr ckxokuksa us gh Qy mRiknu LkEcU/kh rduhdks 
dk izf'kf{k.k izkIr fd;k gSA tcfd vHkh Hkh {ks= ds 65-
83 izfr'kr ckxoku vizf'kf{kr gSA bruk gh ugha 22-5 
izfr'kr ckxoku vHkh Hkh izf'kf{kr dh mi;ksfxrk ls 
lgefr ugh j[krs rFkk mudk n`f"Vdks.k ijEijkoknh 
cuk gqvk gSA okLrfodrk ;g gSA fd ewyo`RRkksa ,o 
iztkfr;ksa dk p;u] tSo izks|ksfxd ,dhd`r iks"k.k 
izcU/ku lefUor uk'khtho izcU/ku dVkbZ mijkUr 
izcU/ku foi.ku izcU/ku Hk.Mkj ,oa izlaLdj.k vkfn 
ckxokuh ls lEcfU/kr ,sls u;s {ks= fodflr gks x;s gS 
ftudk leqfpr Kku vkt ds izfrLi/kkZRed ;qx esa 
le; dh vko';drk cu x;h gS A

Hk.Mkj.k %

voLFkkiukRed vU; dkjdksa  esa Hk.Mkj.k dk fojkss"k 
LFkku gSA fdlh Hkh m|ksx ds fodkl ds fy, m|ksx ;k 
O;olk; ls mRikfnr eky ds bLkh izdkj QyksRiknu 
O;olk; ls fodkl gks ldrk gSA blh izdkj 
QyksRiknu O;olk; ds fy, Hkh Hk.Mkj.k dh leqfpr 
O;oLFkk gksuh vko';d gSA 

fdlh Qy fo'ks"k dh iDork ds le; mldh cktkj esa 
miyC/krk ;dk;d cgqr vf/kd gks tkrh  gSA 
miyC/krk dh bl voLFkk dks vkod dh laKk nh tkrh 
gSA mRiknd dks etcwj  gksdj ykxr ls de ewY; ij 
gh mRiknu dks cspus ds fy, foo'k gksuk iMrk gSA bls 
ykxr vlaxr fodz; Hkh dgrs  gSA bl izdkj ds 
fodz; dks cpkus ds fy, ;fn 'khrx`gHk.Mkj.k dh 
O;oLFkk gks rks mRikn dks cktkj ekax  ds vuqlkj 
foØ; dj vPNh vkenuh izkIr dh tk ldrh gSA tgk¡ 
rd mRrjk[k.M ds rjkbZ & Hkkoj izlkj vHkh  ugha 
gqvk gS A dqN gh {ks=ks esa 'khrx`g Hk.Mkj.k dh O;oLFkk 
gS A buesa lokZf/kd futh 'khrx`g Hk.Mkj gSa A  losZ{k.k 
ds nkSjku ;g rF; izdk'k esa vk;k fd {ks=ksa ds 
vf/kdka'k Qy mRiknd Qyksa ds Hk.Mkj.k dh lqfo/kk 
dk ykHk ugha mBk ikrs gS A  bldk izeq[k dkj.k 
mudh detksj foRrh; fLFkfr ,ao _.kxzLrrk gS A  
vr% ckxoku Qy mRiknu dks ;k rks rqM+kbZ iwoZ gh csp 
nsrs gSa ;k rqjkbZ mijkar mldks Bsds ij ns nsrs gSA 
Hk.Mkj.k lqfo/kkvks adk ykHk lkekU;r% Bsdsnkjks ,oa 
Hk.Mkj x`g ekfydksa o vk<+fr;ksa }kjk mBk;k tkrk gS A 

ljdkjh izksRlkgu %

fdlh Hkh O;olk; dh lQyrk esa ljdkj dh –f"V ,o 
lg;ksx dh egRoiw.kZ  Hkwfedk gksrh gS] ftlds vHkko esa 
dksbZ Hkh O;fDr O;olk; fo'ks"k dks viukus ds fy, 
izsfjr ugha gksrk gSA mRrjk[k.M  dk rjkbZ & Hkokj {ks=  
viuh fof'k"V HkkSxksfyd ,ao tyok;qxr ifjfLFkfr;ks 

ds dkj.k iwoZ ls ckxokuh fodkl dh fn'kk esa fo'ks"k 
izxfr ugha gks ik;h] rFkk jkeuxj ,oa nsgkjknwu ds 
izfl) yhph ckxksa dk tedj dVku gqvk A  ftudk 
LFkku cM+h&cM+h  vkoklh; dkWyksfu;kas us ys fy;k A 
{ks= esa Hkw ekfQ;k laLd`fr Qyh & Qwyh gSa A

o"kZ 2000 esa uol`ftr jkT; xBu ds mijkUr ljdkj 
us ckxokuh fodkl dks izfjr djus ds fy, vusd dne 
mBk;a gSa]  ftlesa yhph fu;kZr {ks= dh LFkkiuk] Hkw 
dkuwwu esa l'kks/ku] Hkw&ekfQ;ksa ij yxke rFkk pdcUnh 
dkuwu ds rgr ckxokuksa dks 2-5 izfr'kr Hkwfe jkLrs 
bR;kfn ds izeq[k gSa A bl vk/kkj ij dgk tk ldrk gS 
fd izns'k ljdkj dk –f"Vdks.k {ks= ds Qy fodkl ds 
izfr ldkjkRed gSA 
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txkrhy dqBY;kgh Hkk"ksrhy lkfgR; gs R;k&R;k 
laLd`rhoj ikslysys vlrs- laLd`rh gk fof’k"V 
yksdleqgkus nh?kZ dkGkiklwu tiysyk vewY; Bsok 
vlrks- vkfne yksdkaP;k laLd`rhyk yksdlaLd`rh 
EgVys xsys- vkf.k ;k vkfnekaP;k laLd`rhps Eg.kts 
yksdlaLd`rhps izfrfcac T;kr fnlrs] R;kyk 
yksdlkfgR; vls Eg.krkr-

yksdlkfgR; %

ejkBh lkfgR;ke/;s yksdlkfgR;kps ;ksxnku 
vuU;lk/kkj.k vkgs- yksdlkfgR;kus ejkBh lkfgR; 
le`) dsys- yksd gh ladYiuk Folk ;k 'kCnkiklwu 
vkyh- yksd Eg.kts ekxklysyk vlaLd`r yksdkapk 
lewg- yksdlkfgR; gs yksdkaps vlrs- rks lkeqfgd 
yksdkfo"dkj vlrks- MkW- izHkkdj ekaMs Eg.krkr] 
^^yksdkae/;s izpfyr vlysY;k ekSf[kd ijaijk Eg.kts 
yksdllkfgR; vlrs- yksdlkfgR; ykskdkaps vlwu 
ijaijsus pkyr vkysys vlrs-** R;kpk fuekZrk dks.kh 
,d ulwu yksdkaP;k leqgkus ekSf[kd ijaijsus tiysys gs 
yksd/ku vkgs- 

yksdlkfgR;kr lewg eukpk vkfo"dkj vlY;keqGs 
R;kr lektkP;k tx.;kP;k fofo/k i)rhaps o.kZu 
vk<Grs- yksdkaph tx.;kph i)rh] R;kaps 
vkpkj&fopkj] R;kaps fo/kh] R;kaph laLd`rh bR;knhps 
izfrfcac yksdlkfgR;kr fnlrs- yksdlkfgR;kckcr MkW- 
ckcklkgsc vkacsMdj Eg.krkr] ^^yksdlkfgR; vkeP;k 
laLd`rhph laiRrh vkgs- frps tru o lao/kZu vkEgkyk 
dsys ikfgts-** yksdlkfgR; gk yksdleqgkpk vewY; 
Bsok vkgs- MkW- rkjk HkokGdj Eg.krkr] ^^yksddFkk] 
yksdxhrs] Eg.kh] okd~izpkj] m[kk.ks gs 'kCn lkfgR; 
lkekU;krhy lkekU; ek.klkP;k eukrhy Hkkoukaph] 
fopkjkaph] /kj.kkaph lq{ekfrlq{e vkanksyus tru djhr 
vlrs-**

yksdxhrs %

yksdlkfgR;kr yksdxhrkps LFkku vxzx.; vkgs- 
yksdxhrkaph ijaijk vO;kgri.ks lq: vlrs- ̂^yksdxhr 
gk ekSf[kd xhrijaijsrwu vkysyk dkO;izdkj vkgs- 
yksdxhrgh dq.kk ,dk O;Drhph fufeZrh ulrs- R;koj 
laiw.kZ lektkph ekydh vlrs-** yksdxhrkae/kwu 
yksdlaLd`rhps n’kZu ?kMrs- yksdxhrkae/;s oS;fDrd 
tkf.kokais{kk lewg tkf.kokauk fo’ks"k egRRo vlrs-

ejkBh yksdxhrs vkf.k L=hthou %

yksdxhrkapk Hkkx iq#"kkais{kk L=hthou fp=.kkus vf/kd 
O;kiyk vkgs- ejkBh yksdlkfgR;kr L=hxhrkaps izek.k 
foiqy vlY;kus MkW- deykckbZ ns’kikaMs ;kauh 
yksdlkfgR;kyk vikS#"ks; EgVys vkgs- yksdxhrkae/kwu 
L=hthoukps ân;Li’khZ fp=.k vk<Grs- L=hfo’okr 
?kM.kkÚ;k ?kMkeksMh] vuqHko] x.kxksr] dkSVqafcd 
vuqca/k] Hkksorkypk ifjlj] jkx&yksHk] okRlY;] Lusg] 
ek;k] ekgsj] lklj v’kk fofo/k lanHkkZrwu 
L=h&yksdxhrkaph fufeZrh gksrs-

fL=;kaP;k vkn’kkZph pkSdV] frps vkn’kZ] frph drZO;s] 
frpk L=h/keZ] v’kk fofo/k iSywoj izdk’k Vkdyk tkrks- 
fL=;kaP;k xhrkae/;s jke&lhrk] y{ke.k] jk/kk&d`".k] 
gfj’panz]&rkjkerh] foBksck&#[kekbZ v’kk vkn’kkZauk 
xhrkae/;s egRRokps LFkku vkgs- egkjk"Vªkr ikaMwjaxkyk 
eku.kkjs R;kaph ijeHkDrh nsgw] vkGanh] ia<jiwj] iSB.k] 
ekgwj ;k rhFkZLFkGkaph vks<gh fnlwu ;srs- 

ifgyh ek>h vksoh xA xsys gksrs ekgsjkA
vkrk vkyh lalkjkA rw ;s js ck foB~BykAA
nqljh ek>h vksoh xA Kkuksckyk xkbZu A

Kku’ojh ,sdwu A vuqHko ?ksbZuAA
frljh ek>h vksoh x A ukFkyk xkbZu A
Hkkxor ,sdwu A thouewDr gksbZuAA

ejkBh yksdxhrs vkf.k L=h thou % vuqca/k
MkW- ds’ko Qkys] izkpk;Z
Jherh 'kdqarykckbZZ /kkcsdj egkfo|ky;] ft- okf’ke



L=hxhrs gh HkfDrHkko ti.;kps ek/;e Eg.kwu tls 
okijys rlsp Jeifjgkjkps ek/;e Eg.kwugh 
yksdxhrkaph fufeZrh eksBÓkizek.kkr >kysyh fnlwu 
;srss- tkR;koj nGrkauk] m[kG&eqlG ?ksÅu dkaM.k 
djrkuk vksO;k xkrkr- ;krwu HkfDrHkkoklkscr ekgsjph 
vkBo.k vkslaMwu okgrkuk fnlrs- ;sFks foBksck Eg.kts 
ekgsj- 

tkR;kojP;k vksohpk lanHkZ ?ksÅu rkjk HkokGdj 
Eg.krkr] ^^v/kZoV >ksisrwu mBwu] 'kqdzkph pkan.kh 
mxorkuk tserse MksGÓkyk ik.kh ykowu ckbZph 
tkR;kph ?kj?kj lq: Ogk;ph- v’kkosGh vkiY;k 
Jekyk vkiY;kp vkoktkph lkscr djhr tkR;kP;k 
ikGhrwu ihB xGrkuk ckbZP;k xGÓkrwu vksO;kaP;k 
yMh myxMr jkgk;P;k- xk.;kP;k uknkr] ^rqyk 
o<hrs nxMk* gs jksdM lR; vksO;krwu fujfujkGÓk 
i)rhus O;Dr >kya- nkjkstps d"V gydaa dj.kkja dq.kh 
ukghp- ex ukbZyktkus &

tkR;k rw bZlojk] udks eyk tM tkÅ A
c;kP;k nq/kkpk l;k] ikgrkrh vuqHkkÅ AA

Je gyds Ogkosr ;klkBh vkiY;k vkoktkyk lkscr 
?ksÅu ckbZ xk;ph rsOgk ^ckbZ xkrs tkrs gyds gksrs* 
vls EgVys tk;ps- tkrs gs dsoG nG.;kps ,d lk/ku 
ulwu rh ,d laLd`rh vkgs- tfeuhph e’kkxr] isj.kh] 
laxksi.k] dki.kh o ex /kkU;kP;k jk’kh iM.kkj- R;k 
jk’khrhy /kkU; nGk;pa i.k nG.;kps d"V HkDrhlkscr 
tksMk;ps- lqxhe/;s /kkU;kP;k jk’khcíy fryk vfHkeku 
okVrks-

Lkjya x nG.k A
Ekh x ljya Eg.kw d’kh A
Lkljh& ekgsjh ek÷;kA
HkjY;k nksUgh jk’khAA

Tkkrs Eg.kts ;a=iwoZ laLd`rhrhy egRRokpk ?kVd- 
/kkU;kP;k jk’kh [kG;kr ikfgY;k dh ckbZyk nGrkuk 
dlk mRlkg lapkjk;pk- ijarq 'kkjhfjd d"VkaeqGs 
osnuk rj Ogk;P;kp- R;kps ifj.kkegh 'kjhjkoj fnlwu 
;sr- R;koj Qqadj ?kkyk;yk ek= ek;sph ek.kls toG 
ulk;ph- R;keqGs ex tkR;kykp vkiya nq%[k lkaxwu 
'kjhjkpa o eukpagh nq%[k gyda gksr vlkoa-

Tkkra oMrkuk] dkGk dq#an tkbZ tM A
Lk;s lkaxrs x] gkrkyk ;srh QksMA
Tkkra oMrkuk] naMkyk ;sbZ xksy A

Ekkrk ekoyhpa eu] ,sdwu dGoGa AA

xzkkeh.k L=hP;k vk;q";kr tkrs gk ,d vfoHkkT; Hkkx- 
L=hpk tUep t.kw d"VklkBh >kyk- MkW- rkjk 

HkokGdj Eg.krkr] ^^lektO;oLFksus lks;hlkBh 
ckbZP;k d"Vkpa] osnukapa mnkRrhdj.k d:u xkSjok;pa 
gs Bjysyap vlra-** rlap bFksgh >kya] i.k nkjkst 
nxM vks<.;kP;k d"Vkrwu lqVdk gks.;kpk vk’kspk 
fdj.k ckbZyk tsOgk fnlyk- rsOgk rh gj[kwu xsyh-

nG.k nfGrkuk] f’k.kyh ek>h dk;kA
ek÷;k xa ca/kokph] fxj.k vkyh vul;kAA

fiBkph fxj.kh vkY;koj lqukauh lqVdspk fu%Lokl 
lksMyk- vkf.k nG.k&dkaM.k ijaijsyk cktwyk lkjya- 
d"Ve; thoukrwu lqVdk >kY;kpk vkuan 
yksdxhrkrwu O;Dr gksrkuk fnlrks- 

tGw tGw lklwckbZ] tGw rqepa tkraA
nG Eg.kk;yk] rqepa dk; tkraA
lklw vkrhckbZ] nGw dkaMw esY;kA

vkeP;k jkT;keanh] fxj.kckbZ vkY;kA

dkSVaqfcd ukR;krhy fofo/k injgh yksxxhrkrwu 
myxMrkr- irh] iRuh] HkkÅ] cgh.k] l[kh] 'kstkjh.k] 
lklw] lkljs ;k ukR;krhy Hkkocaa/k o ekr`izse] okRlY; 
g;k Hkkouk O;Dr gksrkuk fnlrkr- irhfo"k;hps izse 
dls vkslaMwu okgrs&

udks iSB.kh] udks eyk 'kkyw
HkkG vlks Hkjysya daqdokus
Ukdks et fcanh] udks panzgkj

Iqkqjs vyadkj] eaxGlw=
ns’khy js nsok] rs FkksMs

eh ekxrs jksdMs] gGnhdqadw

yksdxhrkae/;s lkSHkkX;kP;k vyadkjkauk fo’ks"k egRRo 
vkgs- ;k lkSHkkX;klkscr R;k HkDrhHkkogh tirkuk 
vk<Grkr- ;krwu L=hthouklkscrp ;sFkhy 
laLd`rhpsgh n’kZu ?kMrs- irhyk vkiys loZLo 
eku.kkjh gh ekufldrk L=hoxkZus tiyh gksrh] gs 
fnlwu ;srs- ,dw.kp Hkkjrh; fL=;kae/;s vk<G.kkjh 
ekufldrk yksdxhrkae/kwu vfHkO;Dr gksrkuk fnlwu 
;srs- lkSHkkX; gsp loZLo- vkf.k rs vck/khr jkgkos v’kh 
euk’kh ckGxysyh vk’kk] ;kps fp=.k vusd 
yksdxhrkae/kwu fnlwu ;srs- lalkfjd thoukrhy 
tckcnkÚ;kaizek.ksp nsokps ukeLej.kkrgh jekos vls 
fryk okVr vlrs- ijarq dkekrhy O;kikeqGs nsokyk 
foljY;kph [kargh O;Dr gksrkuk fnlrs- 

igkVsP;k izgjh] eyk lalkjkpk /kank
uke rq>s js xksfoank foljyh

fL=;kaP;k d"Ve; thoukr d/kh FkV~Vk eLdjhyk 
LFkku fnys tkrs- ;krwu Je ifjgkj rj gksrksp 



R;klkscr euksjatugh gksrs- lnk loZdkG d"V T;kaP;k 
injkr iMysyh vlrkr v’kk fL=;kauh Lor%p 
vkiY;k nq%[kkoj 'kks/kysys gs vkS"k/k EgVys rj xSj B: 
u;s- 

ek;k Hkkot;hpk HkkÅ dlk vks;dw
R;kP;k ukdkyk doMh] 'ksaMhyk c;dw
Hkot;hpk HkkÅ] vkyk rlk xsyk

Ikk.kh Mkschrya isyk

Hkkot;hP;k Hkkokpk tlk migkl dsyk tk;pk] rlk 
nksu ck;dkaP;k nknY;kpkgh migkl dsyk tk;pk- 
ikfrozR; /kekZps ikyu djhr vlysY;k fL=;kadMwu 
,diRuhRokph vis{kk djhr vlY;kph ekufldrk 
;krwu fnlwu ;srs- 

nks ukjhpk nknyk] clyk vaxuh
bpkj djs euh] dksukys ekaxw ikuh

nks?k nks?kh ukjh] dk;ys dsY;k ;sMÓk
lji ikucqM;k] fgaMrks nksUgh FkMÓk

yksdxhrkae/kwu L=hthoukrhy fofo/k iSywaoj izdk’k 
Vkdysyk fnlwu ;srks- L=hxhrke/kwu lalkfjd 
thouklg irh&iRuhP;k ukR;krhy Hkkoca/kkaps fp=.k 
izkeq[;kus vk<Grs- rlsp fL=;kaps vyadkj] vkHkw"k.ks 
bR;kfnaps o.kZugh vk<Grs-

ukdkryh uFk] gkys rlh Mksys
lksU;kph cqxMh] eksR;kpk dGl

tksMos ?kkywu >kyh r;kj
Mksjya ?kkywu >kyh r;kj

;kf’kok; e.kh] ckaxM;k] cktwcan] d.kZQqys] Mwy] 
naMisV;k] vkdMk v’kk fofo/k vyadkjkapk mYys[k o 
R;kph lqjs[k xqaQ.k yksdxhrkae/;s dsysyh vk<Grs- 
Eg.ktsp fL=;kaps th.ks vkf.k ys.ks ;kps izfrfcac 
izkeq[;kus yksdxhrkae/;s fnlwu ;srs- 

Ykksdxhrkae/;s lk/;k 'kCnkaph y;c) jpuk dsysyh 
vk<Grs- R;kr rky o lqjkapkgh fopkj dsysyk vlrks- 
;sFks lkfgR; vkf.k laxhr gkrkr gkr ?kkywu pkyrkuk 
vk<Grs- ,o<sp uOgs rj rky vkf.k lqjkalkscr u`R;kpk 
Bsdkgh /kjyk tkrks- Eg.kts yksdxhrs thoukrhy 
lq[k&nq%[kkauk 'kCnka}kjs okV eksdGh d:u nsr 
lkfgR;kykp thoukpk ,d Hkkx cuforkr- 
yksdlkfgR; vkf.k yksdthou R;keqGsp ,d:Ik 
Hkklrs-

fu"d"kZ %

1- yksdlkfgR;krwu yksdthou o yksdlaLd`rhps 
n’kZu ?kMrs-

2- yksdlkfgR; gs fyf[kr lafgrsis{kk ekSf[kd 
ijaijrwu tksiklys tkrs-

3- yksdxhrs gs yksdlkfgR;kps izeq[k vax vkgs-

4- yksdxhrkae/;s L=hthoukps izfrfcac eksB;k 
izek.kkr fnlwu ;srs-

5- fL=;kaph yksdxhrs gh izlaxlkis{k o dkylkis{k 
vlY;kps vk<Grs-

6- yksdxhrs vkf.k yksdlaxhrkps n`< ukrs fnlwu ;srs-

7- yksdxhrkae/;s rky] ukn o y; izkeq[;ku fnlwu 
;srs-

8- yksdxhrkae/kwu ikjaifjd L=hthoukph vfHkO;Drh 
>kysyh vk<Gwu ;srs-

9- yksdxhrkae/kwu L=hthoukrhy fofo/k iSywoj 
izdk’k Vkdysyk fnlwu ;srks-

lanHkZ xzaFk %

1- yksdlkfgR;kps Lo:i] MkW- izHkkdj ekaMs] 

2- yksdlkfgR;] MkW- rkjk HkokGdj]

3- laKk ladYiuk dks’k] olar vkckth Mgkds o brj

4- yksdlkfgR; Lo:Ik o foospu] MkW- iq#"kksRre 
dkyHkwr 

5- yksdokM~-e; % :Ik] Lo:i] MkW- 'kjn O;ogkjs
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